
Verified: If you are a TD Canada Trust customer, this is a legitimate email from TD Bank because:

1. The sender is TD Canada Trust and not an individual with a strange or personal email address.
2. The email address of the sender contains the TD Bank domain at the end of the email address (email@e.email-td.com), not in the beginning or middle

somewhere as TD-com (TDdashcom), for example (a trick used by scammers to make an email seem legitimate).
3. There is no link to log in or to verify your identity (scammers always provide a fake login link that will give them your login credentials so that they can

empty your bank account).
4. Hovering the mouse over the Learn more, Contact Us, Privacy and Security, and Legal links reveal (long) URLs that start with https://click.e.email-

td.com/ and contain the TD Canada Trust domain.

To call this verified, I clicked on all the links and they all led to the legitimate TD Canada Trust website: https://www.td.com/ with no login required.

If you are not a TD Canada Trust customer, this is most likely a scam email and hovering over the links will reveal strange URLs that do not contain the TD
Canada Trust domain (td.com). Best practice is to never click on links in unexpected or unsolicited emails, especially when money or finances are involved.
Always go to your bank’s website using a trusted bookmark in your browser or do a search in your favourite search engine for (in this particular case) “TD
Alerts” to find the information there or check if it is a scam.
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