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Suggestions from the Chat Window

• Bitwarden

    https://bitwarden.com/go/business-password-manager/

• Lastpass

     https://www.lastpass.com/

• 1password

     https://1password.com

• KeePass

     https://keepass.info





Suggestions from the Chat Window

• Abbyy FineReader PDF 16

• Have used this .pdf editor in the past with some 
impressive results

• No idea about AI integration and they have 
become pricey

    https://pdf.abbyy.com/the-new-fr16/





Some sites honour cookie settings



Suggestions from the Chat Window

• uMatrix or ublock origin can ban the 
cookielaw URL

    https://github.com/gorhill/uMatrix

     https://ublockorigin.com

• You could also ban the cookielaw URL with 
DNS filtering, eg OpenDNS

    https://www.opendns.com



Snitcher.space is gone

Q&A 2025-07-23
• https://opcug.ca/qa_recordings/20250723_PowerPoint.pdf

Email received 2026-02-20

https://emlscanner.com/



From the ashes…

https://emlscanner.com/

No more free ride…
• Snitcher.space was free



And then another email…

Return to online-only service

10 days after learning service changed 
to a locally-installed program

 



An obvious scam

Obviously not from Amazon

Hover mouse over button

• taking you Google Docs, not Amazon
• but of course, you never click links in such an email



Report after forwarding to 
scan@emlscanner.com

Analysis of email
• likely a phishing attempt
• contains suspicious characters
• wants user to click malicious link or 

provide sensitive information

• 5 negative trust assessments
• 1 positive assessment

• doesn’t use emotional manipulation
• hardly a ringing endorsement!

Trust indicators
• none What should you do

• don’t click links/provide sensitive info
• contact Amazon Prime directly

I think this 
should get 
waaaaay 
lower than 
43/100



Pretty obvious spam

• 2 negative trust assessments
• 4 positive assessments

• Do not respond

EML Scanner didn’t report on
• very poor grammar
• not professional-looking

• fly-by-night operation?
• looking for gullible people 

to trick for other scams?

I think this 
should get 
waaay 
lower than 
50/100



What about non-spam/scam?

Same score & assessment as obvious spam

Didn’t report on
• from/to addresses look good
• good grammar
• typical-looking marketing email I think this should get 

higher than 50/100



Bottom line

• Snitcher.space replaced with essentially identical service

• EML Scanner

̶ forward suspicious emails to scan@emlscanner.com

̶ receive analysis in email

Free
• only 3 scans per day
• not “most powerful AI model”
• not “highest accuracy”

Expensive Really expensive



Then I emailed the author…

• It was a pretty fast switch from a locally-installed program 
(which I preferred) back to an online service
̶ I’m honestly surprised you even noticed the desktop version. It didn’t last 

very long because it was Windows only and kept everything local, which 
ended up alienating most users. People want convenience more than 
privacy sometimes, so we pivoted to the online service.

• I was surprised at the poor scoring
̶ obvious scams & likely safe emails both as 50/100 & “questionable”

̶ The first free plan was trigger-happy, so I adjusted it, but now it is a bit too 
polite and is labeling some fraudulent emails as just questionable instead of 
outright fraudulent. I guess I need to swing it back the other way.

• I think the pricing is high for most users and I suspect most 
will stick with the free tier
̶ I have dropped the price 60%

̵ monthly: from $9.99 to $3.99

̵ annual: from $19.99 to $7.99 

What do you think?
• what is a fair price?
• do you prefer locally installed 

program or online service?



Restore Points

• I wasn't quite sure what a "restore point" is.

• Is it a backup?



From Index to Q&A Sessions

• SEPTEMBER 2, 2020
    Windows 10 – Restore points

• JULY 21, 2021
     Share: Restore points – Chris was wrong… again!

• JUNE 23, 2021
    Ask – System 
    Restore Points



What are Restore Points?

• Backs up certain key things in Windows
̶ before Windows updates

̶ before some program installations

̶ on a schedule (optionally)

• Backs up changed:
̶ Windows system files

̶ system-level Registry files
̵ where most configurations are stored in Windows &

especially critical to getting Windows to actually start!

̶ doesn’t back up user-level registry hives
̵ loss of data here doesn’t usually prevent Windows from starting

• Intent is to enable Windows to start
̶ after a key aspect has been changed

̶ which prevents Windows from starting



Restoring using Restore Points

• If Windows fails to start properly
̶ it may offer to use a restore point to try to recover

• Windows will restore from the chosen restore point:
̶ older versions of system files & drivers that had been replaced
̶ registry files
̶ above may be cause & solution to getting Windows running again

• Restore points are not a complete “solution”
̶ not a replacement for backup
̶ doesn’t save the state of anything beyond what it promises

̵ data files, program files, malware-free environment, etc.

̶ can be automatically removed if Windows decides restoring the 
system to that point would cause instability or failure

• But has worked for people to get Windows to run again
̶ saves time over restoring from backup
̶ may save changes made since your last backup



Setting up a New Computer

• How to manage a computer so I don't 
have to hire someone to help me, e.g. set 
up after buying a pc

• I am about to buy a new computer. I 
would like to start off in a better and more 
methodical way than in the past.  What 
are the things I should do/consider while 
setting up my new machine? 





My Specific Suggestions

• Make an as-received, full-disk, image backup using 
Foxclone (bootable USB)

    https://opcug.ca/qa_recordings/20240403_PowerPoint.pdf

• Create a maintenance log file; record the initial 
hardware and software systems, serial numbers, etc.



• Install a password manager and record website 
login credentials, Windows password, etc.

     https://opcug.ca/presentations/keeping-passwords-safe.pdf

• Establish a dedicated data partition (Drive D:)

    https://opcug.ca/qa_recordings/20240306_PowerPoint.pdf

• Perform full AV scans of Drive C: and Drive D:



• Make an initial-setup, full-disk, image backup

• Establish backup schedule

̶ monthly full backup

̶ daily incremental backup of Drive D:

̶ manual backup of Drive D: using FreeFileSync

    https://opcug.ca/qa_recordings/20230705_PowerPoint.pdf

̶ continuous backup of Drive D: using Quick 
Shadow Backup

    https://opcug.ca/qa_recordings/20201118_PowerPoint.pdf

• Keep everything up to date!



One-on-one Remote Assistance
 - a success story!

• Email received at 1on1request@opcug.ca 

̶ I did it—I bought a PC with Windows 11 Pro

̶ Request assistance in

̵ setting up the computer

̵ info on apps for email and browsers

̶ Would someone be able to help me set it up?

• Harvey Hope (OPCUG one-on-one volunteer)

̶ took up the challenge



Close-out comments from requester

• How the engagement went
̶ went very smoothly
̶ process was very easy

̵ used Quick Assist to connect to my computer, using phone to communicate
̶ Harvey is very knowledgeable & patient. He clearly explained processes & 

steps to set up computer & fielded all questions

• Was the item resolved to your satisfaction
̶ resolved above and beyond my expectations
̶ learned a lot and offered to pay for the service
̶ when I submitted the request, I didn’t understand the degree of work & 

amount of time it takes to set up a PC
̶ given what I have learned from Harvey, I feel confident that I can continue 

learning to manage my PC

• Could anything have been done better?
̶ it was brilliant and I cannot offer any suggestions for improvement
̶ have better understanding of what’s involved setting up a PC
̶ I can now set up protocols for maintaining & backing up my PC
̶ I am grateful to be a member of the OPCUG



Thanks, Harvey!

You’re a star!

Thanks also to all our
One-on-on Remote Assistance volunteers

Especially those who have worked on 
previous requests:

• Alan German
• Chris Taylor
• Jocelyn Doire
• Stephane Richard



One-on-One Remote Assistance

• Details of One-on-one remote assistance

̶ https://opcug.ca/one-on-one-remote-assistance/

̶ you send request for assistance to 1on1request@opcug.ca

̶ request gets sent to group of volunteers

̶ a volunteer thinks they can help with your problem

̶ volunteer connects remotely to your computer

̵ can see your screen and

̵ (optionally) operate your mouse and keyboard

̶ problem is resolved

̶ you provide feedback on the process

https://opcug.ca/one-on-one-remote-assistance/
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Can you help?

• Do you have detailed knowledge of a computer 
program or operating system?

• Are you willing to share your expertise

̶ with other club members who have a specific problem?

• We are looking for volunteers to join our “expert” panel 
who will provide remote assistance

̶ Microsoft  Quick Assist or  Zoom

• You can volunteer by simply sending an email to:

̶ SuggestionBox@opcug.ca



Share MacBook Neo

• In these days of skyrocketing
    electronics pricing there has 
    been a lot of buzz around the newest 
    product from Apple, the affordable Neo

• I found an article on iphoneincanada referencing a 
Youtube review of this wee beastie

• And, the reviewer is Canadian video-photographer 
so, Canadian pricing ($799)

https://www.iphoneincanada.ca/2026/03/12/surprisingly-pro-
macbook-neo-handles-4k-video-and-100mp-photos-in-new-test/

Stewart Bruce



Computer
Basics Keyboard

shortcuts #5
• Resize columns in File Explorer

Too narrow

Too wide Too wide

When File Explorer’s Details 
columns looks like this

Rather than resizing each column using mouse

All columns resized to longest data in each column

on numeric keypad only



Share Nearby Glasses

• Smart glasses becoming more and more parts of our daily 
encounters

• Often not easy to distinguish from regular eyewear
• Nearby Glasses displays notification when smart glass is 

nearby
̶ hence you may act accordingly

• Free, open source, does not track you & doesn’t contain ads 
or other nuisances

• Author’s note:
̶ harassing someone because you think they are wearing a covert surveillance 

device can be a criminal offence
̶ may even be a more serious offence than using such a device
̶ seek legal advise regarding your local laws on this matter.

https://github.com/yjeanrenaud/yj_nearbyglasses
https://play.google.com/store/apps/details?id=ch.pocketpc.nearbyglasses



Share Canadian Tire data breach

Received email from Have I Been Pwned
My email showed up in a data breach
• data stolen:

• date of birth
• email address
• gender
• partial credit card data
• hashed password
• phone number
• physical address

I am registered at https://haveibeenpwned.com/

What I did
• signed in at Canadian Tire
• changed password
• turned on 2-factor authentication

• actually, already had it on

I had totally forgotten I even had 
an account at Canadian Tire



Share Highly recommended
Check your email addresses at
• https://haveibeenpwned.com/

Sign up for future breach 
notifications

In event of breach notification
• sign in at site
• change password
• change answers to security questions
• turn on 2-factor authentication if available
• be very wary of emails purporting to come 

from site/service
• could be scams



Share Web rewind

• An interactive journey through 30 years of the web

• Created by Opera

• Reminisce:

̶ what was it like
in the old days?

https://www.web-rewind.com/



Share Vibe Coding – Part 4



Example

• When a new version of Linux Mint is released 
I perform a fresh install and then follow a 
manual check list to customize the installation

• Many of the items on the list involve tasks, 
such as installing software, that could be done 
with Terminal commands

• Can an AI chatbot review the 
    to-do list and automate some of
    the steps?  









Activated Uncomplicated Firewall (ufw) using sudo ufw enable

Clearly, this is already a Terminal command:

sudo ufw enable

The GUI version is to run

Firewall Configuration
and slide the Status toggle
to the right



Edited the /etc/fstab file to add:
/dev/sda7 /media/DataDisk/ ntfs-3g defaults,user,locale=en_US.utf8 0 0

Edit /etc/fstab (with backup): sudo cp /etc/fstab 
/etc/fstab.bak && echo '/dev/sda7 /media/DataDisk 
ntfs-3g defaults,user,locale=en_US.utf8 0 0' | sudo tee -a 
/etc/fstab && sudo mount -a

sudo  cp  /etc/fstab  /etc/fstab.bak
 

echo '/dev/sda7 /media/DataDisk ntfs-3g 
         defaults,user,locale=en_US.utf8 0 0’
  

         | sudo tee -a /etc/fstab
  

sudo mount -a

Append the echoed text as
a new line to the fstab file

Apply the device mount instruction
without needing to reboot



Wine Homesite install: cd path && wine Setup.EXE
(non-interactive only if serial numbers are provided)

cd path 

wine Setup.EXE

path (to USB flash drive) has not been specified

Appropriate directory is required for
Wine to locate Setup.exe

This would then install Homesite 3.0
But there are no provisions to update 
to Homesite 4.0 and 4.1
 



Not yet ready for prime time!

• Clearly some commands could be included 
in a bash script file with no modification

• Others need additional work

• Some tasks may not be capable of being 
automated

• This is a good example of a project that 
requires additional prompts 

• But, what happens if we ask a different bot 
the same question? 



Copilot



Copilot

Guidance, encouragement and motivation!

























Progress to Date

• Two pretty useful vibe-coding projects

̶ extract a list of updated applications 
    from a PatchMyPC log file

̶ bash script file to automate setup for a
    new Linux installation  

• Projects are small and so are very manageable

• Both apps are only used infrequently, but they 
save a whole bunch of manual operations

• Vibe coding does all the work, so why not?

• Do you have a similar project in mind as an 
entry for our vibe-coding competition? 



YouTubeTech

The Internet Was Weeks Away 
From Disaster and No One Knew

• Veritasium video

̶ long: 53 minutes

̶ but fascinating

• How a single hack infected the world’s most important 
operating system

• What would you do with a key that gets you into any server 
on the internet?

https://www.youtube.com/watch?v=aoag03mSuXQ



Share Google Gemini Lyria

Feb 18, 2026
A new way to express yourself: Gemini can now create music
• https://blog.google/innovation-and-ai/products/gemini-app/lyria-3/

https://gemini.google.com/app



Computer
Basics

Selecting multiple items
in File Explorer

Select one file
• left-click it

Select multiple files
• hold Ctrl key while clicking on files
• accidentally select a file?

• keep holding Ctrl and click it again



Computer
Basics Select contiguous range

• left-click first file in range

• hold Shift key & click last file in range

• all files in range selected



Computer
Basics

• left-click 1st file

Combine Ctrl and Shift

• hold Ctrl key
• left-click next files

• non-contiguous

• keep holding Ctrl key
• hold Shift key
• left-click last file in range

• let go of Shift key
• keep holding Ctrl key
• left-click any other files



Any other:

   Questions

   Comments

   Shares?



Heads Up!

• March 31st  is World Backup Day

• On March 25, at noon, Chris will be 
giving APCUG’s Wednesday Workshop

Whoa backup
• Everything you need to know about 

computer backups!

• All OPCUG members are eligible to 
register for the workshop



Two Good to Miss!

• Join OPCUG before March 31st

• Pay the annual membership fee of $20.00

• Receive a free-year’s membership *
 

      Two years for 
    the price of one! 

  https://opcug.ca/join-or-renew/

* Current members will have their membership
   renewed for one year at no cost



https://booking.biblioottawalibrary.ca/en/program?text=ottawa+pc 

Basic photo editing
Lynda Buske
Main, Saturday Mar 21, 2026 at 10:30am
  

How to buy a PC
Chris Taylor
Main, Saturday Mar 21, 2026 at 2:00pm



Artificial Intelligence

• How to use AI in our daily life, 
    learning AI, tutorials for kids, 
    retirement planning, etc.

• How to use AI safely and effectively

• AI



https://booking.biblioottawalibrary.ca/en/program?text=ottawa+pc 

Quick Tips: How to use Free AI Tools in your 
Daily Life to Refine Web Searches, Summarize 
Text & Videos, Create Photos & Songs, and More
Chris Taylor
Emerald Plaza, Monday Mar 23, 2026 at 6:00pm

Artificial Intelligence (AI): Fun and Useful Tips
Chris Taylor
Rosemount, Monday Mar 30, 2026 at 6:00pm



Artificial Intelligence (AI): 
Fun and Useful Tips
 

Chris Taylor
Ottawa PC User’s Group

September 9, 2026

7:30 pm

September Meeting



Share Bonus Presentation 3

Armchair Travel: Newfoundland
with Lynda Buske, OPCUG
 

• Description:
̶ Photos and narration from multiple car trips around this wonderful 

province. Sights from north, south, east and west coasts.
̶ Highlights include the Viking settlement in L’Anse aux Meadows, the 

fjord at Western Brook Pond, the Tablelands, Bonavista, Twillingate, 
Cape Spear, icebergs, puffins, and more.

̶ Experience The Rock with photos by club member Lynda Buske. 

• When:
̶ Tuesday, March 31, 7:30pm & will last approximately one hour

• Where:
̶ hosted on Zoom at https://tinyurl.com/opcug-bonus3 

• Details:
̶ https://opcug.ca/mec-category/bonus/

https://tinyurl.com/opcug-bonus3
https://tinyurl.com/opcug-bonus3
https://tinyurl.com/opcug-bonus3


Restoring Old Photos
 

Lynda Buske
Ottawa PC User’s Group

April 8, 2026

7:30 pm

April Meeting



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca
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