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Ottawa PC Users’ Group
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_F_M%p Income Tax Software

What income tax software is recommended
for use with Windows 10?




Options noted

TurboTax

https://turbotax.intuit.ca/tax/software

UFile

https://www.ufile.ca

StudioTax
https://www.studiotax.com/downloadwindows.html
CRA SimpleFile
https;//www.canada.ca/en/services/taxes/income-
tax/personal-income-tax/how-file/simplefile.html
Wealthsimple
https://www.wealthsimple.com/en-ca/tax



Comments in the Chat Window

Last year I used Wealthsimple with Windows 10
Utile.ca cloud version is good

['ve been using StudioTax for years with Windows 10
and I'm happy with it. It costs $15.

Wealthsimple web

['ve been using TurboTax desktop version) for many
years. Apparently, it won't work on WIN 10, even
with ESU. I don't want to use the online version. If 1
switch to another program, will the info that is
usually transferred from 1 year to the next need to be
put in manually, or is there any cross-compatibility?
(I'm assuming not)



Comments in the Chat Window

* Highly unlikely you can transfer info between
different vendors. That would be cool!

* Just saw this on the TurboTax site: "Though we
recommend using Windows 11, the Canadian version
of TurboTax Desktop 2025 will run on Windows 10.
Please see this TurboTax Canada FAQ for more
information: How does the end of support for
Windows 10 affect my TurboTax Desktop experience?

* That must be new, I looked at this a few days and it
said Winl1 only.



Comments in the Chat Window

* That was from an Admin reply in Aug. HOWEVER,
when I went to the download page, the system
requirements list WIN 11 and not previous versions.
['m now confused! Will get in touch with them and
see what they say.*

* Google CRA SimpleFile. CRA can calculate for simple
returns

* TurboTax has changed things so it should work on Windows 10.
This 1s not reflected in the requirements stated on the website’s
download page.

Ignore any warnings when installing the software.
If the download does not work, a refund can be issued.



fFollow U

_\P SimpleFile doesn’t work for me!
B

e Part of the criteria to be allowed to use the free
service is a mix of age, province and income.

* For me, being in Ontario and over 65 years old - an
income of greater than $18,970 made me ineligible.

e $18,970!1!!
* If  was under 65 years old, the threshold is $12,747!

* I suspect Perplexity.Al's estimation that 2 million
Canadians would be eligible is wildly overestimated!



_F_(M-%p And doesn’t make sense to me!

Did you earn income from the following sources in 2025?

T4 Employment income

T4A Canada Emergency Benefits

T4A (OAS) Old age security pension

T4A (P) Canada Pension Plan (CPP) or Quebec Pension Plan (QPP) benefits
T4E Employment insurance benefits

5 Interest from Canadian sources

O Yes, I earned income from one or more of the above sources

O No, I earned income from other sources

O I have no income

The answer is: Yes - and - No



A Canadian Option

T1 General Software for All Canadian Residents

Free! No Limitations!
But No Netfile and No Quebec TP-1-V

Taxman 2025

Version 1.0 is Ready!

Print completed forms and mail to CRA

https://taxman.coolpage.biz



Text-Behind-Image

* Create text-behind-image designs in seconds

* Al-enhanced results

* High-quality PNG images

* Unlimited downloads

* 100% free to use

* No ads

* No sign-up required

* Four steps - upload photo, add text, position
text, download

https://textbehindimage.com/









shell:appsfolder

* A special Windows command that opens a hidden
system folder listing all installed applications on your
computer

* Press Windows + R, type shell:appsfolder, press Enter

* Folder view shows both traditional desktop programs
and modern Microsoft Store apps in one place

* Not a physical folder on your drive; a virtual system
location

* Use to - see all installed apps in one location
- right-click apps to create desktop shortcuts
- uninstall certain programs
- drag apps into folders or onto the desktop
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A B Mini-PC's

I would like to know more about mini-
desktop computers.




Linux

e [Linux

* Transitioning to Linux and choosing a
suitable Linux distro




+he WMdOWS
Preparing to abandon/<ship

Q&A Shares:
Preparing to abandon
the Windows’ ship
September 15, 2021

To Part 17 on
February 16, 2022




Ottawa PC News *

* Trading Up To Linux - Part 1
https://opcug.ca/Articles/2410NEWS.pdf

!

* Trading Up To Linux - Part 10
https://opcug.ca/Articles/2509NEWS.pdf

An humﬂ-enu

é) OTTAWA v-f.» g

" PC NEWS

* All OPCUG newsletters are posted at:
https://opcug.ca/newsletters/




NEWSLETTERS

- 2026
ﬁj FEBRUARY: Updating programs with UniGetUl; 2025 President’s Report; 2025 Treasurer's Report; Big Rig pictures from Nov 26th; Verify the
}. Safety of Websites (APCUG); Artificial Intelligence Update (APCUG); Quick Tip 81: Quickly select sound output
D"f JANUARY: Document Comparison; Bonus presentation; Membership Drive; Cell Phone photography; Taskbar behaviours; The Birth of

Quantum Viability? (APCUG); Quick Tip 80: Downdetector

}.

+ 2025 NEWSLETTERS

+ 2024 NEWSLETTERS

+ 2023 NEWSLETTERS

+ 2022 NEWSLETTERS

=+ 2021 NEWSLETTERS

+ 2020 NEWSLETTERS

=+ 2010 - 2019 NEWSLETTERS (archived)
+ 2000 - 2009 NEWSLETTERS (archived)

=+ 1984 - 1999 NEWSLETTERS (archived)



Linux Terminology

* Linux
— the Linux kernel
— manages all the system tasks such as:
- timing and scheduling of CPU operations
- handling I/O for peripheral devices
- enforcing security protocols

* Linux Distribution (distro)
— add utilities and applications
- file manager, text editor, office suite,
web browser, E-mail client, and a
media player.



Linux Distros

Distrowatch.com lists more than 1000 distros

Includes active, dormant and discontinued
versions

Also includes some Berkeley Software
Distribution (BSD) variants

Even so, there are 399 active distros!

€3 Distrowatch.com

Put the fun back into computing. Use Linux, BSD.




Why so many?

Open source; anyone can release their own distro
Multiple developers - corporate, community,
individual

Distros for:

— beginners and advanced users

— Single PC and network servers

Ditterent philosophies:
— long-term stability and cutting-edge

— file system, software repositories, etc.



Good or Bad?

That depends...

* Windows-only users may find the number of
choices to be overwhelming

* Experienced Linux users appreciate the level
of control and degree of customization that
are available



Main Distros

e Debian

- stable release, long-term support
- Ubuntu, Linux Mint variants

* Arch Linux
- rolling release, cutting edge
- Manjaro, EndeavourOS and CachyOS

* Red Hat Software
— Red Hat Enterprise Linux (RHEL)
— The Fedora Project, Rocky Linux, Alma Linux



Other Notable Distros

Slackware
— oldest surviving Linux distribution

Gentoo

— most software and the Linux kernel normally
built from source

SUSE/ openSUSE
— enterprise and community versions

Many other distros

— lightweight design, advanced features,
alternative package management systems
e.g. Alpine Linux



How Linux Distributions Were Born

YouTubeTech R e
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From Kernel to System: The Birth of Linux Distributions
@ YouTux Channel w
24 8K subscribers

https://www.youtube.com/watch?v=WwR91ZV1ALS8



Starting Point?

Ask a chatbot (or two):

Which distro would you recommend for
a Windows 10 user with no prior
Linux experience?



ChatGPT

Linux Mint Cinnamon — most natural step from
Windows 10 with minimal headaches.

Perplexity Al

Linux Mint Cinnamon is the top recommendation
for a Windows 10 user new to Linux.

Microsoft Copilot

Linux Mint Cinnamon is the easiest, least
frustrating, and most familiar starting point.
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@ linuxmint Download v+ Project v  Aboutv  Links v

"Zena"

Linux Mint
223

The latest version of the friendly operating
system is here. Install it on your computer

today!

Installation Instructions

https:;//www.linuxmint.com




Lin

Running Linux Mint from a Live-USB
https://linuxnorth.wordpress.com/running-linux-mint-
from-a-live-usb

Installing Linux Mint as a Dual-Boot System
https://linuxnorth.wordpress.com/installing-linux-mint-
as-a-dual-boot-system



Dual Booting Windows and Linux
Part 1

Alan German
Program Coordinator/APCUG Representative
Ottawa PCUG

An International

.mg Association of Technology

& Computer User Groups
Wednesday Workshop

October 15, 2025

Dual Booting, Windows and Linux, Part 1, Alan German 10-15-25 Linux Wednesday Workshop

#¥we  APCUGVideos
‘ 1.19K subscribers w b 1 C? F> Share 4 Ask D Save _‘1_’_ Download

https://www.youtube.com/watch?v=0zdRZ5cYoSo




T4

Computer

.| Keyboard
217 shortcuts #3

* Today’s shortcut: Delete by word

AN

Mouse &

Most commonly used

Delete deletes letter to right of insertion cursor, letter by letter

Backspace deletes letter to left of insertion cursor, letter by letter

Faster |

i opuete  deletes word to right of insertion cursor, word by word

Ctr Backspace deletes word to left of insertion cursor, word by word




Attachment Manager for Gmail

Problem
* Attachments in Gmail can take up a lot of your quota
* To free up space you have to delete entire email
— can no longer search, reply, etc
Solution
* Attachment Manager
— re-creates the email without the attachment
— deletes original (with attachment)
Caution

* [If you need the attachment, manually save it to your
computer

https://workspace.google.com/marketplace/app/

Steve Parker attachment_manager_for_gmail/1057782280387




If/when I purchase a new
phone to replace my old
Samsung Galaxy, what do
I need to do to get it up to
speed/ get it going?

Olly Wodin




What did you do the last time upgrading your phone?

— did you have a process that transferred all data & account
info from the old phone to the new?

- manual?

- automated?

\ |/

— what did you do with your old phone?
- to wipe sensitive data

— any other considerations?



Record the serial numbers
(Settings > About Phone)

Samsung A32 5G SmartPhone
Maintenance Log

Configuration

Model No. Galaxy A32 5G

Model No. SM-A326W

Serial No. RFCR Q&chll

vvvv

Android Version 11
Patch level November 1, 2021

Security Updates

Current models for quarterly security updates include Galaxy A32 5G
Select devices launched in 2019 or later will be supported with
firmware security updates for a minimum of four (4) years following
their global launch

(https://security.samsungmobile.com/workScope.smsb)



Record details of setup for the
SIM card and Google account

Initial Setup

Installed Petro-Canada nano SIM card
Cellphone No. 613- % = & = = = &« &
Password s m s 8 0 0

Setup using Google Account:

UserID ) - )
Password S

DOB entered 01-Jan-1960

Used 61 « « « for telephone contact

Updated all Play Store apps

Samsung Account
Username =
Password =

PIN = s



Install Favourite Apps

Install Applications
Cx File Explorer
Writer Plus

Sophos Intercept X
Software Data Cable

Shortcut Maker

ToDo Reminder
Merlin

Discord

X-plore File Manager
Screenshot Easy
GSam

K-9 Mail
Opera

My Sun Life
Walkmeter

Awesome Icons
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Share QuickInstaller

* Free software updater and installer for Windows
* Install any software in the database
* More than 1000 applications available

* Scan all your installed applications, check for
updates, and notify you of any newer versions

* Keep your computer software up-to-date
* Export lists of installed applications

- https://www.quickinstaller.net

Wayne Houston




awhoustonrogerscom B B @

& G
1 Minor updates avallable! Last check for updates:
Submit | Uninstall i Export @ & Up to date: 62/ 63 2026-02-01 1537

Filter Al -
@ Portable Applications 2 E _ <
: Noame (116 / 116 apps) “QSearch Apps Version Latest Updale Stalus Platform Install Date | Install Size
+ W  caiiore 900 91.0 @ Undate Available 64 bit 2026-01-30 622,97 M8
@\ Brve AepReativne +| O 7-Zip 25. ’ 251.00 '. oK , 64 bit » 20241218 5,62 MB
+| O Bulk Crap Uninstalier 5900 59 ' @ o« ' 64 bit 202509-23 71,80 M8
+' C @ .Bclwnkdvisor 131 0.0 ' 131.00 'Q oK ‘ 32 bit A 2024-06-25
+| O m gitwarden 2025121 » 2025123 @ ok ' 64 bit » 20251212 11168
+ | [0 % | 8eachit 5.0.2.3063 50 ® ox T 2025-10-20 42.79 MB
+| O n CPUID CPU-Z 218 218 ® ok ' 64 bit 202601407 10.05 MB
+| [0 38 | Double Commander 1.1.32 11320 @® ok | eabi 20260107 4475 M8
+| O p Everything 1.41.1032 1,4.1,1032 ® o« 64 bit 20251002 3.00 MB
+ O L | Everything 1411032 1411032 ® ok ' 32t 20251013 3.00 MB
+ [ ¢~ FasiSione Image Viewer 83 83 ‘ Curtently Unavallable 32bin 20251241 21,80 M8
+ [0 @ | Gamin Express 72800 7.2800 ® o« 32 bit 2026-01-12 521.80 ME
+ | [ @ | Glay urilities 637.00 637041 ® o« 32:bit 2026-01-16
+ | [0 € | Glasswire 37880 3.7.880 ® ok 32 bit 2025-08-13
+ O G Google Chrome 144.0.7556.110 144.0.7559.110 ® o« | 64 bit 2026-01-27
+ O ,.‘. Hard Disk Sertnel PRO 6,30 6.30 ® ok 32 bit 20250404 69.36 MB
+| O * iefanView 473 47300 ® o« | 64 bit 2024-08-31 8.00 MB
+| 0O @ KepPass 260 2.60 ® ok v 64 bit 20251147 20,50 MB
+ O D LitxeOffice Help Pack 25842 2584 ® ok 64 bit 20251218 3424 MB
+ [ Cj LibreOffice 25842 2584 ® ok ' 64 bit 2025-12-18 753.66 MB
+ O Logitech Unifying Software 25233 2.50.25 ® ok . 64 bit 2024-07-25 459 MB
+ O ” Malwarebytes 547229 547229 ® o« a4 bit 2026-01-27
+| O ﬁl Microsoft NET Windows Server Hosting 602523523 » 6.0,36.24516 .. oK , 3z bit ' 2024-¥2-07 135.50 MB
+ O ﬁl Microsoft NET Windaws Server Hosting 6.0.36.24516 , 6.0.36.24516 '. oK . 32 bit . 2024-1112 242.00 MB
+| 0O ﬁl Microsoft NET Windows Server Hosting 8.0.23.25609 ' 8.0.23.25609 '. oK ‘ az bit ' 2026-01-13 250,86 M8
+ O ﬁl Microsoft NET Runtime ‘ 6,0.2533019 ' 6,0.36.34214 ® o« , 64 bit ' 2024-12:07 94.70 MB
+ . (| ﬁl ' Microsoft NET Runtime » 602533019 - 6.0.36.34214 .. oK ' 32 bit ' 2024-12.07 #6.52 MB

Checking for updates completed Background task completed Updates: 1/ 1 Download Size: 211,14 MB  Selected: 1 Size: 62297 M2




QuickInstaller

* Users may submit applications for

inclusion in the database

* Login to the QuickInstaller site

Adobe Acrobat (64-bit)

* Submit details of the new program Votes: | 0

You have not voted for this submission.

e Vote on the submission

* The new application needs to be verified and tested
by QuickInstaller’s developer before it is available

* This may take some time due to the number of
submissions and there being a single developer



Using Proton Mail when a message sent to a Microsoft
Exchange server timed out and bounced

When I clicked on it, all my Hotmail messages appeared!
Then I ran Outlook icon to see what would happen

[ was not prompted for my password and all my
messages appeared

Perplexity Al suggests that this may be automatic
synchronization behavior in Windows 11

Google suggests Windows updates caused previously-
downloaded Outlook messages to be re-downloaded

Has anyone else seen/fixed this issue?



[ have many Outlook Classic .pst files that I like to
search to read/print selected emails

I no longer have the Outlook Classic program

['ve used with limited success the GoldFynch Chrome
extension that Chris presented at Q&A on 2024-07-03

More recently I watched this video:

https://askleo.com/how-to-transfer-your-email-from-a-pst-
to-thunderbird-for-free/

['d like to do this but it requires having Outlook Classic
Do you know of a workaround?

G



© 2 B I 5 ¢ Ht H: H A

« This is a Google Docs clone in its early stages

» Web-based, Canadian-hosted, free for now - and apps are
in the works

 The biggest drawback | see is the 50 MB cap on storage

« If documents are text only this may not be a problem but
start inserting graphics and that 50 MB will fill up quicklyl

Stewart Bruce https://www.cdox.ca/




You Won’t Believe What an 8GB PC
Can Still Do in 2026

YouTubeTech

PC with 4GB RAM in 2026:
Total Tr ) Or
Secret to Beat The Prices?

GARY EXPLAINS
RAM PRICES
SKYROCKET'

You Won't Believe What a 8GB PC Can STILL Do in 2026!
B o

https://www.youtube.com/watch?v=n4ISgCOkpRo



Windows 11 Forced Changes: The Real
Reason Behind the Privacy Shift

WINDOWS 11 g
FORCED UPGRADE -3

>

YouTubeTech

=W BitLocker

-

.|
'.}'\| —_— J /
TPM i:D

=3 @ [:l o |

Windows 11 Forced Changes | The Real Reason Behind the Privacy Shift

£ Ivan Explains Tech Stbactibe
74 subscribers

https://www.youtube.com/watch?v=Vr-G5V4GeAs



Share Another Microsoft Blunder?

Windows 10 - Windows Update

= Settings
@ Home Windows Update
( )
Find a setting je You're not up to date
Last checked: Today, 7:25 PM
Update & Security
Your device is missing important security and quality fixes.
. \. J
I =~ Windows Update Check for updates
M Delivery Optimization View optional updates
i : -
W Windows Security ~a Get the latest updates as soon as they're available
Be among the first to get the latest non-security updates, fixes, and
T  Files backup as they roll out. Learn more

Pause updates for 7 days

ﬁ TI’OUb'BShOOt @ Let iatest upcates 10 pa

ause agas



@ Copilot @ Q) v

That "You're not up to date / Your device is missing important security and quality fixes"
banner is one of the most misleading parts of Windows 10’s post-EOS behavior. And the

" fact that KB5072653 installed on your machine proves you are receiving EsU updates —
so the warning is a false positive, not a servicing failure,

Why Windows Update Shows That Warning Even
When ESU Works

Once Windows 10 reached end of support, Microsoft hard-coded Windows Update to
display that banner for all non-enterprise ESU systems, even if:

« ESU entitlement is valid
« ESU updates are installing
* The system is fully patched

The Ul logic was never updated to recognize ESU as "supported.”
So the banner is expected and does not reflect your real update status.

This is the same behavior seen on Windows 7 ESU systems:



@ Copilot @ Q) v

That "You're not up to date / Your device is missing important security and quality fixes"
banner is one of the most misleading parts of Windows 10’s post-EOS behavior. And the
fact that KB5072653 installed on your machine proves you are receiving ESU updates —
so the warning is a false positive, not a servicing failure,

Why Windows Update Shows That Warning Even
When ESU Works

ﬁ::-nce Windows 10 reached end of support, Microsoft hard-coded Windows Update TD
display that banner for all non-enterprise ESU systems, even if:

«  ESU entitlement is valid

« ESU updates are installing

Q The system is fully patched j

The Ul logic was never updated to recognize ESU as "supported.”
So the banner is expected and does not reflect your real update status.

This is the same behavior seen on Windows 7 ESU systems:



But, is the blunder hard-coding
the banner - or letting Copilot
make the assertion?

Windows Update

You're up to date
Last checked: Today, 9:16 AM [ Your PC is enrolled to get ]

Extended Security Updates.
Check for updates

Learn more about Extended
Securnity Updates
View optional updates
Your PC doesn't currently meet the

miniminm cuctam ramniraments o




Any other:
Questions
Comments

Shares?




Basic Photo Editing —learn easy, stunning

techniques
Lynda Buske
Rosemount, Thursday Feb 19, 2026 at 6:00pm

Armchair Travel: Baltics
Lynda Buske
Orléans, Friday Feb 20, 2026 at 2:00pm

Artificial Intelligence (AI): Fun and Useful Tips!

Chris Taylor Sorry this event and its waiting list are full
Carlingwood, Monday Feb 23, 2026 at 6:00pm

https://booking.biblioottawalibrary.ca/en/program?text=ottawa+pc



Bonus Presentation 2

Armchair Travel: Beautiful British Columbia
with Lynda Buske, OPCUG
* Description:

— Enjoy photos and narration of British Columbian coastal, interior and island
beauty including stunning gardens and birds. Some are from the 1920s!

— Learn a few photo tips from Lynda along the way!

e When:
— Tuesday, March 3, at 7pm EST & will last approximately one hour

e Where:

— hosted on Zoom at https://tinyurl.com/opcug-bonus02

— if the above easy-to-remember link doesn't work, you can use:

- https://us02web.zoom.us/j/86431194545?pwd=UFpQyxJprpbaY3gTopKS2Uy5a
pawsz.1

- orjoin by entering the meeting ID in the Zoom app
- meeting ID: 864 3119 4545
- passcode: opcug




Members Only!

OPCUG-Member-Forum

* Google Group where members can post questions or
anything of general interest to other members

* Accessible 24/7 /365 (always-on Q&A!)
* Only members of the OPCUG will be authorized to

access the group OPCUG
One-on-one remote assistance Si)
* Send E-mail request for assistance 2

e Request is sent to a group of volunteers — “% 7
* Assistance through remote-access to your computer
* Available only to OPCUG members

https://opcug.ca/google-groups-how-to/



Members Only!

) APCUG Wednesday Workshops - Mozilla Thunderbird — O x
File Edit VMiew Go Message Tools Help

Q}Get Messages | & Write Address Book  #~ Previous " Next

From  Alan German <alan.german@opcug.ca> & % Reply|| & Forward || [ Archive || () Junk || T Delete|| More v

To OPCUG Member-Forum & T:AT am.

Subject APCUG manaay NOEHDPS

OPCUG is a member of the Association of Personal Computer User Groups (APCUG). One of the benefits of this is that members of
OPCUG can attend APCUG's Wednesday Workshops and Saturday Safaris.
The details of the next workshop are as follows:
WEDNESDAY WORKSHOP Merikior of
February 11, 2026
. 44 E\b
9am PT, 10 am MT, 11 am CT, 12 pm ET -
Fun with Fonts M
Chris Taylor, President _Q:?! ? g
OPCUG
An International
Association of Technology
Text to Speech for Everyone & Computer User Groups
lohn Krout, Member, Author, and Presenter
Potomac Area Technology And Computer Society
Register here https://forms.gle/bgHV92NtBntQi1yWW7
After you click Submit, you will receive a pop-up acknowledgment of your registration.
On February 10, 2026, after registration closes at 6 pm Pacific Time, you will receive the encrypted Zoom link.
PRESENTATION DESCRIPTIONS

Cum wiith Cante = tha art snd crianca af funaaranbor

(=)




Want to join OPCUG ?

2026-27 membershiP $ 20.00 *

[ 2027-28 membership FREE (until March 31%t) ]

* Current members will have their membership extended at no cost!

OPCUG
W,
https://opcug.ca/join-or-renew/ %

(Jeere Ae/,oiny users
for over 40 years

Two years for the price of one!



Don't fé)rget ’

NGX'I’ Q&A
Feb 25+h

Send your questions,
answers, and topics
you wish to share to:

SuggestionBox@opcug.ca
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