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Income Tax Software

What income tax software is recommended 
for use with Windows 10?



Options noted

• TurboTax

     https://turbotax.intuit.ca/tax/software

• UFile

    https://www.ufile.ca

• StudioTax

    https://www.studiotax.com/downloadwindows.html

• CRA SimpleFile

    https://www.canada.ca/en/services/taxes/income-

    tax/personal-income-tax/how-file/simplefile.html

• Wealthsimple

     https://www.wealthsimple.com/en-ca/tax

    



Comments in the Chat Window

• Last year I used Wealthsimple with Windows 10

• Ufile.ca cloud version is good

• I've been using StudioTax for years with Windows 10  
and I'm happy with it.  It costs $15.

• Wealthsimple web

• I've been using TurboTax desktop version) for many 
years. Apparently, it won't work on WIN 10, even 
with ESU. I don't want to use the online version. If I 
switch to another program, will the info that is 
usually transferred from 1 year to the next need to be 
put in manually, or is there any cross-compatibility? 
(I'm assuming not)



Comments in the Chat Window

• Highly unlikely you can transfer info between 
different vendors. That would be cool!

• Just saw this on the TurboTax site: "Though we 
recommend using Windows 11, the Canadian version 
of TurboTax Desktop 2025 will run on Windows 10. 
Please see this TurboTax Canada FAQ for more 
information: How does the end of support for 
Windows 10 affect my TurboTax Desktop experience? 

• That must be new, I looked at this a few days and it 
said Win11 only.



Comments in the Chat Window

• That was from an Admin reply in Aug. HOWEVER, 
when I went to the download page, the system 
requirements list WIN 11 and not previous versions. 
I'm now confused! Will get in touch with them and 
see what they say.*

• Google CRA SimpleFile. CRA can calculate for simple 
returns

* TurboTax has changed things so it should work on Windows 10.
   This is not reflected in the requirements stated on the website’s
   download page.
   Ignore any warnings when installing the software.
   If the download does not work, a refund can be issued.



SimpleFile doesn’t work for me!

• Part of the criteria to be allowed to use the free 
service is a mix of age, province and income.

• For me, being in Ontario and over 65 years old - an 
income of greater than $18,970 made me ineligible.

• $18,970!!!!

• If I was under 65 years old, the threshold is $12,747!

• I suspect Perplexity.AI's estimation that 2 million 
Canadians would be eligible is wildly overestimated!



And doesn’t make sense to me!

The answer is:  Yes – and – No



A Canadian Option

https://taxman.coolpage.biz

Print completed forms and mail to CRA



Share Text-Behind-Image

https://textbehindimage.com/

• Create text-behind-image designs in seconds
• AI-enhanced results
• High-quality PNG images
• Unlimited downloads
• 100% free to use
• No ads
• No sign-up required
• Four steps – upload photo, add text, position 

text, download







Share shell:appsfolder

• A special Windows command that opens a hidden 
system folder listing all installed applications on your 
computer

• Press Windows + R,  type shell:appsfolder, press Enter

• Folder view shows both traditional desktop programs 
and modern Microsoft Store apps in one place

• Not a physical folder on your drive; a virtual system 
location

• Use to - see all installed apps in one location
                 - right-click apps to create desktop shortcuts
                 - uninstall certain programs
                 - drag apps into folders or onto the desktop



Jeff Dubois



Mini-PC's

I would like to know more about mini-
desktop computers.



Linux

• Linux

• Transitioning to Linux and choosing a 
     suitable Linux distro



Q&A Shares:

Preparing to abandon
the Windows’ ship

September 15, 2021

To Part 17 on 

February 16, 2022



Ottawa PC News *

• Trading Up To Linux – Part 1
     https://opcug.ca/Articles/2410NEWS.pdf

• Trading Up To Linux – Part 10
     https://opcug.ca/Articles/2509NEWS.pdf

     

* All OPCUG newsletters are posted at:
   https://opcug.ca/newsletters/





Linux Terminology

• Linux

̶ the Linux kernel

̶ manages all the system tasks such as:

̵ timing and scheduling of CPU operations

̵ handling I/O for peripheral devices

̵ enforcing security protocols

• Linux Distribution (distro)

̶ add utilities and applications

̵ file manager, text editor, office suite, 

    web browser, E-mail client, and a 

    media player.  



Linux Distros

• Distrowatch.com lists more than 1000 distros

• Includes active, dormant and discontinued 
versions

• Also includes some Berkeley Software 
Distribution (BSD) variants

• Even so, there are 399 active distros!



Why so many?

• Open source; anyone can release their own distro

• Multiple developers - corporate, community, 
individual

• Distros for:

̶ beginners and advanced users

̶ Single PC and network servers

• Different philosophies:

̶ long-term stability and cutting-edge

̶ file system, software repositories, etc.



Good or Bad?

That depends...

• Windows-only users may find the number of 
choices to be overwhelming

• Experienced Linux users appreciate the level 
of control and degree of customization that 
are available



Main Distros

• Debian
- stable release, long-term support
- Ubuntu, Linux Mint variants

• Arch Linux
̵ rolling release, cutting edge
̵ Manjaro, EndeavourOS and CachyOS

• Red Hat Software 
̶ Red Hat Enterprise Linux  (RHEL)
̶ The Fedora Project, Rocky Linux, Alma Linux



Other Notable Distros

• Slackware
̶ oldest surviving Linux distribution

• Gentoo

̶ most software and the Linux kernel normally 
built from source

• SUSE/openSUSE
̶ enterprise and community versions

• Many other distros

̶ lightweight design, advanced features,  
alternative package management systems

    e.g.  Alpine Linux



YouTubeTech

How Linux Distributions Were Born

https://www.youtube.com/watch?v=WwR9lZVlAL8



Starting Point?

Ask a chatbot (or two):

Which distro would you recommend for 
a Windows 10 user with no prior 
Linux experience?



ChatGPT

Linux Mint Cinnamon — most natural step from 
Windows 10 with minimal headaches.
 

Perplexity AI

Linux Mint Cinnamon is the top recommendation 
for a Windows 10 user new to Linux.
 

Microsoft Copilot

Linux Mint Cinnamon is the easiest, least 
frustrating, and most familiar starting point.



https://www.linuxmint.com



Running Linux Mint from a Live-USB
https://linuxnorth.wordpress.com/running-linux-mint-
from-a-live-usb

Installing Linux Mint as a Dual-Boot System
https://linuxnorth.wordpress.com/installing-linux-mint-
as-a-dual-boot-system



https://www.youtube.com/watch?v=OzdRZ5cYoSo



Computer
Basics Keyboard

shortcuts #3
• Today’s shortcut: Delete by word

deletes word to right of insertion cursor, word by word

                         deletes word to left of insertion cursor, word by word

Faster

deletes letter to right of insertion cursor, letter by letter

                   deletes letter to left of insertion cursor, letter by letter

Most commonly used



Share Attachment Manager for Gmail

Problem

• Attachments in Gmail can take up a lot of your quota

• To free up space you have to delete entire email

̶ can no longer search, reply, etc

Solution

• Attachment Manager

̶ re-creates the email without the attachment

̶ deletes original (with attachment)

Caution

• If you need the attachment, manually save it to your 
computer

Steve Parker
https://workspace.google.com/marketplace/app/
attachment_manager_for_gmail/1057782280387



Moving on to a New Smartphone

If/when I purchase a new 
phone to replace my old 
Samsung Galaxy, what do 
I need to do to get it up to 
speed/get it going?

Olly Wodin



Call to all

What did you do the last time upgrading your phone?

̶ did you have a process that transferred all data & account 
info from the old phone to the new?

̵ manual?

̵ automated?

̶ what did you do with your old phone?

̵ to wipe sensitive data

̶ any other considerations?



Record the serial numbers
(Settings > About Phone)



Record details of setup for the
SIM card and Google account



Install Favourite Apps



Settings









Share QuickInstaller 

• Free software updater and installer for Windows

• Install any software in the database

• More than 1000 applications available

• Scan all your installed applications, check for 
updates, and notify you of any newer versions

• Keep your computer software up-to-date

• Export lists of installed applications

https://www.quickinstaller.net

Wayne Houston





Share QuickInstaller

• Users may submit applications for 
    inclusion in the database

• Login to the QuickInstaller site

• Submit details of the new program

• Vote on the submission 

• The new application needs to be verified and tested 
by QuickInstaller’s developer before it is available

• This may take some time due to the number of 
submissions and there being a single developer



Hotmail messages stored to 
laptop (without permission)

• Using Proton Mail when a message sent to a Microsoft 
Exchange server timed out and bounced

• When I clicked on it, all my Hotmail messages appeared!

• Then I ran Outlook icon to see what would happen

• I was not prompted for my password and all my 
messages appeared

• Perplexity AI suggests that this may be automatic 
synchronization behavior in Windows 11

• Google suggests Windows updates caused previously- 
downloaded Outlook messages to be re-downloaded

• Has anyone else seen/fixed this issue?



Accessing PST Files

• I have many Outlook Classic .pst files that I like to 
search to read/print selected emails

• I no longer have the Outlook Classic program

• I've used with limited success the GoldFynch Chrome 
extension that Chris presented at Q&A on 2024-07-03

• More recently I watched this video:
    https://askleo.com/how-to-transfer-your-email-from-a-pst-

     to-thunderbird-for-free/

• I'd like to do this but it requires having Outlook Classic

• Do you know of a workaround? 



Loonie Links

cDox

https://www.cdox.ca/Stewart Bruce



YouTubeTech

You Won’t Believe What an 8GB PC 
Can Still Do in 2026

https://www.youtube.com/watch?v=n4ISgCOkpRo



YouTubeTech

Windows 11 Forced Changes: The Real 
Reason Behind the Privacy Shift

https://www.youtube.com/watch?v=Vr-G5V4GeAs



Share Another Microsoft Blunder?

Windows 10 – Windows Update







But, is the blunder hard-coding 
the banner - or letting Copilot 
make the assertion?



Any other:

   Questions

   Comments

   Shares?



https://booking.biblioottawalibrary.ca/en/program?text=ottawa+pc 

Basic Photo Editing—learn easy, stunning 

techniques
Lynda Buske
Rosemount, Thursday Feb 19, 2026 at 6:00pm
 

Armchair Travel: Baltics
Lynda Buske
Orléans, Friday Feb 20, 2026 at 2:00pm
 

Artificial Intelligence (AI): Fun and Useful Tips!
Chris Taylor
Carlingwood, Monday Feb 23, 2026 at 6:00pm 

Sorry this event and its waiting list are full



Share Bonus Presentation 2

Armchair Travel: Beautiful British Columbia
with Lynda Buske, OPCUG

• Description:
̶ Enjoy photos and narration of British Columbian coastal, interior and island 

beauty including stunning gardens and birds. Some are from the 1920s!
̶ Learn a few photo tips from Lynda along the way!

• When:
̶ Tuesday, March 3, at 7pm EST & will last approximately one hour

• Where:
̶ hosted on Zoom at https://tinyurl.com/opcug-bonus02
̶ if the above easy-to-remember link doesn't work, you can use:

̵ https://us02web.zoom.us/j/86431194545?pwd=UFpQyxJprpbaY3gTopKS2Uy5a
pawsz.1

̵ or join by entering the meeting ID in the Zoom app
- meeting ID: 864 3119 4545
- passcode: opcug



Members Only!

OPCUG-Member-Forum

• Google Group where members can post questions or  
anything of general interest to other members

• Accessible 24/7/365 (always-on Q&A!)

• Only members of the OPCUG will be authorized to 
access the group

One-on-one remote assistance

• Send E-mail request for assistance

• Request is sent to a group of volunteers

• Assistance through remote-access to your computer

• Available only to OPCUG members  

https://opcug.ca/google-groups-how-to/



Members Only!



Two years for the price of one! 
 

        https://opcug.ca/join-or-renew/

Want to join OPCUG ?

Membership Year Cost

2026-27 membership
  

2027-28 membership 

$ 20.00 *
 

FREE (until March 31st)

* Current members will have their membership extended at no cost! 



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca
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