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Share Scammers on the prowl

• Lots of recent media reports about scams

• Individuals have lost thousands if not hundreds 
of thousands of dollars

• They believe double-digit returns, crypto-
currency gains, bank investigators, etc. etc.

• Hopefully, OPCUG members are more savvy

• They have reviewed the information, and 
especially the examples (with red flags) on our 
Fraud Watch page...   

https://opcug.ca/fraud-watch/





https://q.me-qr.com/P5R5E4Yx



Address, and telephone number 
are legitimate

The tracking number, if entered at 
canadapost.ca/track is not

The pattern for the tracking code 
(CP9Z28444Q1CA) is incorrect 

Good advice!  



https://urls.fr/D8c-mt



Sneaky – if you aren’t alert!  

What’s wrong with this picture? 





Survey scams?

• I often receive messages wanting me to complete a 
customer survey after dealing with a company

• The survey links are usually directed to a third party

• Is there a way to verify if it's safe, and related to my 
actual interaction?

• I haven't heard about scams using customer survey 
links, but I wouldn't be surprised if they exist



Usually unsolicited

• Unlikely that any survey  scam would coincide 
with a recent business activity

• Can always call the company involved

• Or, don’t answer the survey!

• Other unsolicited surveys are likely to follow 
the usual pattern of urgency (limited time 
offers), outlandish prizes, etc.

 



How to get rid of pop-ups

• Windows 10 up-to-date

• Keep getting pop-up messages e.g.:
̶ all my files have been encrypted

̶ system damaged

̶ sometimes a Windows message, 
sometimes Norton or McAfee

• Pops up every few minutes
̶ mentions a website with a suffix of co.in

• Ran a Quick Scan & everything is fine

• I know it's a scam
̶ haven’t clicked on any links or downloaded anything

• How can I get rid of this continually occurring message?

Punam C



First…it is a scam!

• Trying to get you to click the pop-up

̶ will try to get you to pay

̵ to get your “encrypted” files back

̵ to remove fictional infection

• Don’t click anywhere in the pop-up

• If the pop-up window has its own icon on Taskbar

̶ right-click the Taskbar icon and choose
Close window

̶ not part of the browser session

̵ it’s a separate program running



Part of browser session?

• If no separate icon, probably part of the browser session

• Try a different browser

̶ if no pop-ups, good – means problem limited to your other 
browser

• Close browser: see if pop-ups stop

̶ force-close all browser sessions

̵ Ctrl-Shift-Esc (loads Task Manager),
Processes tab,
right click browser processes,
choose End task



If pop-ups stop

• Track down what is causing the pop-ups in browser

• Most likely you inadvertently agreed to allow 
notifications from a website

̶ turn off notifications

̵ https://www.perplexity.ai/search/in-a-web-browser-how-to-
remove-8xKTgTB0TCKySWnesFILTA#0

• Try browser again

• If pop-ups gone, that was likely the cause

̶ your computer was not likely compromised any other way



If pop-ups still there

• Likely a browser extension is causing pop-ups

• Check for any unknown extensions & disable/remove

̶ https://www.perplexity.ai/search/how-to-check-for-
unknown-exten-UzM0.wS_Tv.hPpUAcmaTng#0 

• Restart browser

• If pop-ups gone, that was likely the cause

̶ your computer was not likely compromised any other way



If pop-ups still there

• Reset the browser to default

• What happens when you reset the browser?

̶ https://www.perplexity.ai/search/what-happens-when-you-
reset-a-YnnDbMuSRu.s9C6ePUnQEg#0 



Other things to check

• While unlikely to be the cause
̶ good to check some other things anyhow

• Do you have some malicious software installed (free scanners)
̶ ESET: https://www.eset.com/ca/home/online-scanner/

̶ Trend: housecall.trendmicro.com/

̶ Panda Cloud Cleaner:
https://www.pandasecurity.com/en/homeusers/cloud-cleaner/

̶ F-Secure: https://www.f-secure.com/en/online-scanner

̶ Norton Power Eraser: 
https://support.norton.com/sp/en/us/home/current/solutions/
kb20100824120155EN

̶ Microsoft Safety Scanner: https://learn.microsoft.com/en-us/defender-
endpoint/safety-scanner-download

̶ Sophos Scan & Clean: https://www.sophos.com/en-us/free-tools/virus-
removal-tool

• Check for unknown installed programs
̶ Settings > Apps > Installed apps



Make sure all software up-to-date

• Anything from Microsoft
̶ Settings > Windows Updates > Check for updates

• If third-party apps can update themselves, enable that

• Install one (or more) free update/vulnerability 
managers
̶ UniGetUI (best update manager…IMNSHO)

̵ https://www.marticliment.com/unigetui/

̶ Patch My PC Home Updater
̵ https://patchmypc.com/home-updater

̶ Glarysoft Software Update
̵ https://www.glarysoft.com/downloads/?p=su-page

̶ Secteer VulnDetect (true vulnerability manager)
̵ https://vulndetect.com/#/



Other ideas?

• Please add to the discussion

• What would you do?

̶ unmute yourself and add to discussion

̶ write suggestions in Chat

̶ follow up at a future Q&A

̵ email to SuggestionBox@opcug.ca



Share AutoHotKey Part 2 - Scripting

https://www.autohotkey.com



YouTubeTech

The Story of Python and how 
it took over the world

https://www.youtube.com/watch?v=GfH4QL4VqJ0



Smart TV forgets Apple TV

• Sanyo smart TV (purchased 2016)
• For many months/years, have been able

to access:
̶ Netflix, Amazon Prime, YouTube, Disney+,

Apple TV

• A couple of days ago:
̶ Apple TV cannot find Internet

• TV can still stream:
̶ Netflix, YouTube, Amazon Prime, Disney+

• Other devices in house can still watch Apple TV
• Rebooting router didn’t help
• TV settings

̶ TV linked to WIFI
̶ says internet not connected
̶ yet it can easily access YouTube

Simon Clifford



Problem solved!

• Called Rogers

• They reset my router and TV box remotely then, most 
importantly, got me to clear the cache

     (Settings / privacy / locally stored data )

• I was then able to access the AppleTV login screen, 
where I re-entered the ID and password

• I also had to re-enter the ID and passwords for Netflix 
& Amazon Prime

• Bottom line - just like a PC - turn everything off & on 
again, and flush the cache! 



Share Recipe for recipes

(1)  Find a recipe online on a website

(2)  Use ChatGPT to extract “just the recipe”
       from the page

(3)  Omit all the clutter

(4)  Follow the (now) succinct instructions *

*  I have not actually verified the accuracy of the 
information that is extracted to ensure that it is, 
in fact, accurate

Jeff Dubois



• I used Google to find a recipe for Butternut 
Squash Soup

• The first link just happened to be:

https://www.loveandlemons.com/butternut-squash-soup/





• I asked ChatGPT to extract only the recipe 
for butternut squash soup from the URL

• I added the URL into the request

• The chatbot generated the following:

  “Here’s the recipe from the page you 
linked — just ingredients and 
instructions for Butternut Squash Soup 
from Love and Lemons.“



<snip>



Recipe for Success!

What I like about this is:

• I can easily extract the text, cut and paste into 
a word document and print it out without a 
whack of pictures, advertisements, or links

• I can also easily format the 
     text or change fonts to make
     it easier to read in the kitchen.

ChatGPT makes it
soup-er simple!





Bill’s Favourites

• Bill mainly uses an Android tablet

• He is likely plugged into Q&A this
    way right now!

• As a result, all of the apps listed are 
    for Android

• Most are available from the Google 
    Play Store

• One is open-source and can be obtained 
from Github or directly from the 
developer’s web site 



NokoPrint - Mobile Printing

• I use this to print documents, pictures, etc. off 
my tablet. 

• I just plug the tablet into an O.T.G. adaptor, 
and that into my printer.  

• The app is free, but is supported by ads. 

• It appears to work with most printers and just 
uses a generic printer program.  

• I find this most useful as I won't likely be using 
my laptop once Windows 10 is dead. 

https://play.google.com/store/apps/details?
id=com.nokoprint&hl=en-US



HouseSigma Canada Real Estate

• This is great if you are wondering what a 
particular house in your area is selling for or 
what it did sell for. 

https://play.google.com/store/apps/details?
id=com.housesigma.android&hl=en-US

• It has pictures, videos and 
all the pertinent 
information. 

• Somone I know well (and is 
reputedly the “better half”) 
loves to snoop here.



GasBuddy: Find & Pay for Gas

• I love this!

• I like to keep track of the going price.

• And, I always check in before I visit my 
friends.* 

(* On the nearby reserve – where gas
    is always cheaper anyway!)

https://play.google.com/store/apps/details?
id=gbis.gbandroid&hl=en-CA



Shazam: Find Music & Concerts

• I collect a lot of music.

• This is great if you have a song and you 
can't remember who the artist was. 

• Start the program and the song and it 
will come up with the artist. 

• I haven't tried it, but apparently you 
can just hum or sing a song and it will  
"name that tune".

https://play.google.com/store/apps/details?
id=com.shazam.android&hl=en-GB



YTDLnis

• Not sure what it stands for.*

• I use this if I have the URL for a video 
(Facebook, YouTube, etc. ) and want to 
download it.

• It has helped when other apps fail.

* “yt-dl” is an open-source video downloader

   “nis” comes from the developer’s name (Denis)

https://ytdlnis.org



What are your favourite apps?



Creating a PowerPoint 
Presentation – Part 2

• Multiple slides

• Moving slides around

• Maintain a stash!



Mea Culpa!

Select the oval shape

Use Ctrl-Shift-Drag

to create a perfect circle
of any desired size

Ctrl-Shift



Establish multiple slides of a specific type 

I frequently create a group of slides with the same 
basic format (e.g. several blank or bulleted list slides) 
using one of those available in Chris’s template file



Switch to View > Slide Sorter

Select the blank slide

Ctrl-Left click and drag to the 
right to create a second blank 
slide



Select both blank slides

Drag to the right to create four blank slides...



Repeat...



Moving slides

• Move a slide or a group of slides anywhere in 
the deck by dragging and dropping

 

• Single Slide

̶ Select the slide with Left-click

̶ Drag the slide to the new location
 

• Multiple Slides

̶ Select the slides with Ctrl-Left click

̶ Drag the slides to the new location



Select the block of slides  



Drag the slides to the new location



Drop them in the new location





Duplicating slides

• Sometimes an existing slide has content and/or 
is in a format that can be readily reused

• The slide can be duplicated
 

            View > Slide Sorter > Home > 

New Slide > Duplicate Select Slides



Title

Graphic

Link



View > Slide Sorter  



Select New Slide  



Select Duplicate Slide  





VLC media player

https://www.videolan.org/vlc/

   Using the duplicate slide...   
  



Audacity

https://www.videolan.org/vlc/

Change the title  

finally, change the link  

Then, delete and change 
  the graphic, and...  



Audacity

https://www.audacityteam.org



Maintain a “library” of slides for reuse

Copy and paste a slide from 
Q&A-addons.pptx

to Q&A.pptx



Part 3 – Text boxes, shapes
               and graphics



Any other:

   Questions

   Comments

   Shares?



https://booking.biblioottawalibrary.ca/en/program?text=pc+users

Armchair Travel – Iceland
Lynda Buske
Nepean Centrepointe, Saturday Jan 17, 2026 at 2:00pm

How to Make a Hard Copy Photo Book
Lynda Buske
Ruth E. Dickinson, Tuesday Jan 20, 2026 at 2:00pm
 

Armchair Travel: The Danube
Lynda Buske
Centennial, Thursday Jan 22, 2026 at 2:00pm



Share Bonus presentations

• Lynda had an idea…

• Why don’t we offer ad-hoc additional presentations

̶ not offered as regular monthly presentations

̵ maybe too short, too long, …

̶ on nights other than Wednesday

̵ won’t conflict with regular OPCUG programming

̶ on Zoom

̵ enjoy in comfort of your home

̶ no registration required

̵ if anyone shows up
presentation proceeds



Share Finding Bonus presentations

• On OPCUG website (https://opcug.ca/)

̶ Upcoming events (https://opcug.ca/#upcoming)

̵ chronological order with other events

̶ category: Bonus (https://opcug.ca/mec-category/bonus/)

̵ if you want to filter out other events

• Each will have a unique URL for Zoom presentation

̶ link will be in the Event listing

̶ in addition to long Zoom URL

̵ will (typically) include a TinyURL link

• We will also advertise in:

̶ Monthly & Q&A meetings

̶ Announcements email distribution



Share To kick things off

• How to take better vacation photos
with Lynda Buske, OPCUG

• Description:
̶ Between weather & viruses, attending live lectures in the winter can 

be challenging. Attend the January presentation How to take better 
vacation photos from the comfort of your home. Learn how to tell 
captivating travel tales with no captions required!

• When:
̶ Thursday, January 8 at 7pm EST (for approximately one hour)

• Where:
̶ hosted on Zoom at https://tinyurl.com/opcug-bonus01
̶ if the above easy-to-remember link doesn’t work, you can use:

̵ https://us02web.zoom.us/j/85667952843?pwd=bIadkxFtnVt5KH1FQO
4elXnGqGLepu.1

̵ or join by entering the meeting ID in the Zoom app
- Meeting ID: 856 6795 2843
- Passcode: opcug



Share December 24th

There will be no Q&A December 24th and...



Share December 31st

...I’m even busier on the 31st !!!

Next Q&A
will be on 
January 7th



New Year’s Resolutions



New Year’s Resolutions

1.  Join OPCUG (2 years for the price of 1!)
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New Year’s Resolutions

1.  Join OPCUG (2 years for the price of 1!)
2.  Send a computer-related question to
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3.  Share a favourite PC or Android app

4.  Send us a Loonie or YouTube Tech Link



New Year’s Resolutions

1.  Join OPCUG (2 years for the price of 1!)
2.  Send a computer-related question to

SuggestionBox@opcug.ca
3.  Share a favourite PC or Android app

4.  Send us a Loonie or YouTube Tech Link
5.  Write an article

     for the 

     newsletter



New Year’s Resolutions

1.  Join OPCUG (2 years for the price of 1!)
2.  Send a computer-related question to

SuggestionBox@opcug.ca
3.  Share a favourite PC or Android app

4.  Send us a Loonie or YouTube Tech Link
5.  Write an article for the newsletter

6.  Attend the next Q&A Session on

     Wednesday, January 7th

  



We can (probably) help. 
What would you like to do?

chris.taylor@opcug.ca
alan.german@opcug.ca



OPCUG’s Board of Directors

wishes you a very… 



Send your questions,

answers, and topics 

you wish to share to:

SuggestionBox@opcug.ca
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