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Persistent Hotmail Folder 

• I was cleaning out some files from my Hotmail 
account

• When I deleted a current email, it went into the 
trash folder, which was expected

• But it also went into a folder titled “Lowes”

• I wasn’t using the Lowes folder so I decided to 
delete this folder entirely

• I found 2851 emails that I had deleted over the last 2 
or 3 years had gone to both Trash and Lowes

• How this occurred is a mystery, but it continues to 
happen

• I cannot get rid of the Lowes folder!!



Spring Cleaning?

• I was wondering about tips on the physical 
upkeep of computers

• How does one

̶ keep things clean

̶ dust-free,

̶ and cool 

• Including the screen, 
    keyboard, and 
    the inside of the PC



Share PC Cleanup

To clean a desktop PC safely and effectively, you will need specific 

items to remove dust and grime without damaging sensitive 

components.

• Compressed air or an electric air blower

• Microfiber cloths

• Anti-static brushes

• Isopropyl alcohol

• Q-Tip cotton swabs

• Anti-static wrist strap

• Screwdrivers (non-magnetic)

• Dust mask

 

Harvey Hope

Ensure the computer is powered off and unplugged from the 

wall outlet before you begin cleaning the internal components.

Depress and hold down power button for 10 secs to dissipate the 

power to all computer components.



Share PC Cleanup

Proceed to open the computer case to access the interior (as a 

precaution, then touch/hold the computer metal frame to dissipate 

any static)

Never spray liquid cleaners directly onto any component, instead 

apply the cleaner to a cloth first

Hold fan blades still with a brush when blowing air onto them to 

prevent 

them from spinning too fast or potentially getting damaged

Recommend performing a pc cleanup at least once per year

Warning: 

The following images may be graphic in nature and might be 

disturbing to some viewers.

 



Share PC Cleanup

Power supply fan and air intake                      Computer fan and air intake

 



Share PC Cleanup

I/O (Input/Output) Panel              CPU cooler or heatsink/fan assembly
 



Share PC Cleanup

Computer interior
 



Share PC Cleanup

Laptop fan is choked 

with dust and debris. 
 

However, for the do-it-yourselfer, first power down 

and unplug the laptop and disconnect the battery. 

Hold down the power button for 10 secs to dissipate 

power to laptop components.

Keep screws organized and use a soft brush, cloths 

and compressed air to clean internal components like 

the fan and heatsink, holding the fan in place to 

prevent it from spinning too fast. 

Reassemble carefully after cleaning.

Opening and working inside a laptop computer 

requires specialized tools and training.

It is preferable to take your laptop to a service facility 

for cleaning, such as The Trailing Edge.



Share PC Cleanup

Keep your computer clean and healthy 

Questions ??

 



Share Google Photos

Part 1: How to use Google Photos on line

Part 2: How to use Google photos on your phone. 
(at a later date)



photos.google.com

How to use Google Photos on line

OR:

15 GB total including Drive, 
Gmail, photos, calendar, etc. 



Option to store lower resolution photos on line

➢ A photo larger than 16 MP is downsized to about 16 MP   
(e.g. roughly 4920×3264 or another dimension with a similar 
pixel count).

➢ Great feature IF your originals are stored and backed up 
elsewhere.

➢ Allows more photos if you are using it primarily to share. 



• 15 GB free

• 100 GB for $2.79/month or $27.99/year

• 200 GB for $3.99/month or $39.99/year

• 2 TB for $13.99/month or $139.99/year

Cost to go beyond 15GB on Google Photos



How to add photos



Goes to your Pictures folder  then 
click on the images you want



Displays them by month



How to create an album







How to share an album

Note: adding to an album does not duplicate the actual 
photos; it just points to them





Searching your photos





First row will be most accurate







Search: woman – 
nothing found

Search: lady – only 
one found

Search: Smiths Falls





Click on your photo

Photo editing on Google Drive









Adjust tab



Before

After





Pen & highlighter

Filters



Google Photos

Using Google Photos on your phone for editing  
and sharing…stay tuned.



Loonie Links

Enshitification

• Term coined by author Cory Doctorow in 2022
̶ process by which online platforms gradually degrade in quality & user 

experience as they shift their priorities toward maximizing revenue

• Stage 1
̶ online platforms are good to their users…but find ways to lock them in. 

The more locked in they are, the harder it is for them to leave when we get 
to stage 2.

• Stage 2
̶ platforms screw their users to make things good for business customers. 

But business customers are not the final beneficiaries: the platforms and 
shareholders are. Once business customers, sellers, advertisers, & 
publishers are locked in we move to stage 3.

• Stage 3
̶ platform knifes them too—bleeding them out so all the value is shifted to 

the platform, investors, and executives

• Lifecycle leads to
̶ diminished utility & trust
̶ poorer experience overall



Loonie Links

Understood: Who Broke the Internet

• Introduction
̶ https://www.cbc.ca/listen/cbc-podcasts/1353-the-making-of-musk-

understood/episode/16142603-introducing-understood-who-broke-the-internet

• Episode 1: Don’t Be Evil
̶ https://www.cbc.ca/listen/cbc-podcasts/1353-the-making-of-musk-

understood/episode/16144078-who-broke-the-internet-or-e1-dont-be-evil

• Episode 2: Ctrl, Ctrl, Ctrl
̶ https://www.cbc.ca/listen/cbc-podcasts/1353-the-making-of-musk-

understood/episode/16145640-who-broke-the-internet-or-e2-ctrl-ctrl-ctrl

• Episode 3: In God We Antitrust
̶ https://www.cbc.ca/listen/cbc-podcasts/1353-the-naked-

emperor/episode/16147052-in-god-we-antitrust

• Episode 4: Kick ‘Em in the Dongle
̶ https://www.cbc.ca/listen/cbc-podcasts/1353-the-making-of-musk-

understood/episode/16148346-who-broke-the-internet-or-e4-kick-em-in-the-dongle

The enshitification of the Internet



Share Fast Access to Perplexity AI

Create a task bar icon for Perplexity AI
   like the one for Microsoft Copilot   





Command line for the shortcut





Right-click on desktop

Select New > Shortcut



Copy and paste the shortcut command   





This not going to work since I 
already have a Vivaldi icon on 
my task bar

Change the icon using: 

Properties > Change Icon









Creating a PowerPoint 
Presentation – Part 1

• Do you know how to use PowerPoint?

• Would you like to be able to do so
     (in order to create a share for Q&A)?

• Do you need some tips on how to 
create slides quickly and efficiently?

• This mini-series may help... 



Start with OPCUG’s 
PowerPoint slide template

https://opcug.ca/downloads/Q&A-Template.potx





Select Share



Click to add a title



Select the border of the 
text box and press delete



Share Fast Access to Perplexity AI

Insert > Picture > ppt-01.png 

Use handles
to resize 



Share Fast Access to Perplexity AI



Home Tab

Text box   
Circle (using

Ctrl-Alt-Drag)   



Share Fast Access to Perplexity AI

Create a task bar icon for Perplexity AI
   like the one for Microsoft Copilot   



Use the rounded–rectangle tool
   to highlight a section of text



Tip:  Screenshots are easier to cut out if
            the wallpaper is set to white as a 
            solid colour



Copy and paste the shortcut command   







Part 2 – PowerPoint Tips and Tricks 





VLC media player

https://www.videolan.org/vlc/



Audacity

https://www.audacityteam.org



Shotcut

https://www.shotcut.org



OBS Studio

https://obsproject.com



Any other:

   Questions

   Comments

   Shares?



https://booking.biblioottawalibrary.ca/en/program?text=pc+users

Quick PC Tips: Enhancing capabilities and 
performance with free tools
Chris Taylor
Alta Vista, Thursday Dec 4, 2025 at 6:00pm
 

Whoa, backup! Effective strategies for keeping 
your computer files safe
Chris Taylor
Centennial, Saturday Dec 6, 2025 at 2:30pm

Artificial Intelligence (AI): Fun and Useful Tips
Chris Taylor
Richmond, Monday Dec 8, 2025 at 6:00pm

But...



December Meeting

How the Electric Telegraph 
Changed the World
 

JB Burke
Prescott Computer Society

 
December 10, 2025
7:30 pm



Send your questions,

answers, and topics 

you wish to share to:

SuggestionBox@opcug.ca



Share December 24th

There will be no Q&A 
December 24th

…and then I am on vacation until the new year
• there will be no Q&A December 31st
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