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What computer should I buy?

• At the end of last week’s the Q&A session, 
the following question was asked:

̶ I am looking for a computer  

̶ If anyone has any suggestions, 
    I’m happy to hear!



Two-hour presentation...



Consult an AI Chatbot

• Let’s try Perplexity AI
     https://www.perplexity.ai

• Ask it an initial question:

    Can you help me select a new 
    computer to purchase?

• Use the follow-up feature to 
     ask for more specific information

• For example, (for me) it suggested 
machines for both Windows and Linux

• Next prompt: “I only want to run 
    Windows on the new machine”

• And so on...







“Here are tailored recommendations based on your 
preferences and common use cases”

I told you that AI knows everything (about you)!



“Here are tailored recommendations based on your 
preferences and common use cases”

I told you that AI knows everything (about you)!









Let’s try to be really specific...

I use E-mail extensively with Thunderbird and surf the web 
with Vivaldi and Firefox.  I write 1-2 page newsletter articles 
with text and graphics on simple, one-column page layouts.  
I use spreadsheets with formulae for mathematical and 
logical operations, and create macros for cell, row and file 
handling.  I frequently create and modify PowerPoint slides.  
I do simple edits, mainly cropping and resizing digital image 
files, and clipping the start and end of both audio and video 
files.  I occasionally program in Python and C++.  What 
computer would be best suited to my specific uses? 











Banking and Browsers

• I bank online via an HP laptop using the Brave browser

• A few times now, Simplii Financial has given me an error 
message when trying to login: "#0001" (whatever that means). 

• Simplii tech support asked me if I was using a VPN.  I'm not  

• She suggested that the error is most often associated with 
using a VPN (Simplii doesn't allow access via VPN)

• I checked the settings on Brave by clicking on the shield icon 
on the browser (is that sufficient?)

• I saw a message to the effect that I could "try a 7 day VPN 
trial", so I'm assuming no VPN was invoked

• The problem was resolved by changing to Google Chrome

• Has anyone else experienced this issue with Brave?



Browser Related?

• On a few occasions, "try a different browser" has been 
the only solution that worked for me

• With Alterna banking, I had a problem using Chrome, 
where I would get several email notifications when I 
signed in (rather than the one I was expecting)

• I switched to Edge, and there was no problem—just 
the one expected notification

• I tried to get it to work properly with Chrome to no 
avail

• I have had some issues using one browser to access my 
photo club's website and no problem with another



Share Is that downloaded file safe?

• Frequently asked at Q&A

̶ How do I know that a program I download from the Internet is safe?

• Good question!

̶ everyone should consider that question

̶ how do I know the program won’t:

̵ compromise my computer

̵ steal my data

̵ steal the sign-in credentials for my bank

• All about trust

̶ how can I trust an unknown entity?



Share Source?

• The more known an vendor/software author is

̶ the more I will trust them…probably

• File obtained from major vendors

̶ Microsoft, Google, Apple, Adobe, …

̶ almost certainly not malicious

• File obtained from major download sites

̶ Softpedia, FileHippo, MajorGeeks, Softonic, …

̶ probably not malicious & usually checked for malware at site

• File obtained from lesser known/unknown sites?

̶ Sam’s software, UtilityHaven.com, PhotoEditor.org, …

̶ who knows???



Share Major vendor

• Files I get from Microsoft, Google, Adobe, etc.

̶ I can probably get way with not checking at all

̶ I generally do cursory checks

̵ make sure I am downloading from the vendor’s own site

̵ usually I check the file at VirusTotal



Share Major download site

• Good reputation

̶ but they are hosting programs from others

• I presume they will

̶ check for viruses

̶ not host malicious programs

• May be foolish of me to assume that!

• Extra checks always warranted

̶ I always check the file at VirusTotal



Share Lesser-known/unknown site

• Multiple checks every time

̶ I always check the file at VirusTotal

I have never heard of any of these



Share How to check

• Reputation checks

• Download from trusted locations

• Check for malware

• Integrity checks



Share Checking reputation

• I like Perplexity.AI

• Multiple searches for clues

̶ the more unknown
the more searches are 
prudent

• Ask trusted people

̶ OPCUG Q&A

̶ OPCUG Member Forum

̵ members only

̶ may not be enough

̶ may not be timely



Share Download from trusted 
location

• Many files are available from 3rd party sites

• Ideally, download from original company’s site

• If that’s not possible, download from official mirrors

̶ site specifically stated by original company as a source

If not available through original company’s site or official mirror, be really careful
• extra checks for sure

Does author’s site say Major 
Geeks is an official mirror?



Share Malware check at VirusTotal

What you want to see

But last scanned 1 year ago

Reanalyze

Free service from Google: scans files for malware
• https://www.virustotal.com
• Choose file: whatever you downloaded— .exe, .zip, …

Takes only a couple of minutes—do it!



Share What you don’t want to see!

Last scanned 1 month ago

Reanalyze

Still one security vendor 
thinks it’s malware

Not well-known 
security vendors
• false positives?

Probably false positive
• don’t think I would recommend VirIT!



Share Integrity checks

• Has the file been modified since created by author

̶ file hashes

̶ digital signatures

• Most important if obtained anywhere except original 
author’s/publisher’s site



Share File hashes

• Digital fingerprint for a file
̶ hash of any file is tiny: 64 bytes or less

• Verification of file’s integrity to detect tampering

• Vendor:
̶ takes hash of file they create

̶ list the hash on their website

• Anyone:
̶ check the hash of a file

̶ compare to the hash published at vendor’s website

̶ any change in file will result in different hash value

• If the hash is different than what is shown on vendor’s 
site, it has been modified: delete it



Share OpenHashTab

• Handy shell extension to File Manager

̶ calculate file hashes

̶ check files at VirusTotal

• https://github.com/namazso/OpenHashTab

Lots of programs can calculate file hashes
• OpenHashTab is only one I know of that can also check files at VirusTotal



Share Practical example: file hashes

Link to current release
• had a problem with current release
• wanted to uninstall current and install 

previous version

3rd party download site had previous version
• can it be trusted?
• has it been modified to inject malicious code?

No download link for previous version



Share

GlassWire published SHA-256 hash
• 3DCD8764E6DB4F15033789E3308907A35F1B3B05CBE12ACA39EC63F0C9CF87A9

Right-click file downloaded from Filepuma
• Properties

After installing OpenHashTab

SHA-256 hash of downloaded file doesn’t match
• 28416440A7DE4A2AB078A3BAFE908FBDEAB836BB6774D94235A342BAF33510FD

File is not identical to what GlassWire published!
• Delete it



Share

3 of 76 antivirus engines 
think it is malware

OpenHashTab & VirusTotal

Click VirusTotal icon

Double-click to put URL on clipboard

Paste into browser to get report at VirusTotal



Share Digital signatures

• More robust alternative to file hashes

• Provides:

̶ authenticity: assurance file was created by owner of certificate

̶ integrity: assurance file was not modified in any way

• Vendor:

̶ signs the file

• Anyone:

̶ can check the signature to see

̵ who signed it

̵ whether the file has been modified since it was signed



Share

Right-click file: Properties
Digital Signatures tab

Digital signatures

File signed by Microsoft Corporation

Can get extra details:
• click Name of signer 

& click Details

If even a single byte of file modified
• no signature appears

Problem:
• if no signature appears
• was it modified or never signed?



Share Summary: levels of trust

• Major vendors

̶ generally trustworthy…but doesn’t hurt to do extra checks

• Third-party download sites

̶ probably trustworthy…but good idea to do extra checks

• Unknown sites

̶ always do extra checks



Share Summary: extra checks

• Extra checks: relatively easy regardless of trust level

̶ check for malware at VirusTotal

̵ so easy: why not do every time‽

̶ ask multiple/trusted sources if program & vendor trustworthy

̶ compare hashes—if/when a vendor publishes hashes

̶ check digital signatures—if/when a vendor signs files

• Extra checks: (much) more time & effort required

̶ test program in a virtual machine

̵ Windows Sandbox

̵ Oracle VirtualBox

̶ image computer just before installing

̵ takes considerable time and storage space



Share Double Commander

https://doublecmd.sourceforge.io



File and Folder Comparison 

• Previously I have used PC Magazine’s WMatch 
utility (circa 2005)

• WMatch no longer displays files for one of my 
backup USB flash drives

• Previously, Chris recommended Total Commander 
which is only free as a trial version

• I tried the open-source utility Meld which works 
but I found the UI to be kludgy

• So, on to Double Commander... 



Double Commander 

• A free, cross platform, open-source file manager

• Inspired by Total Commander

• Features include:

̶ Two side-by-side panels

̶ Tabbed interface

̶ Text editor and file viewer

̶ Extended/full text search capabilities

̶ Support for archive files (ZIP, TAR...)

̶ Plug-ins















There is a file listed here but
there is little contrast between
the background and text colours  



Configuration > Options > Colors > File panels > Cursor Color



Configuration > Options > Colors >





Better (but still not great)





Right-click on the file direction indicator
Box and select Delete right 





Test.txt has been deleted from the USB drive



One new file on the left
(DoubleCommander-1.1.28.x86_64-win64.exe)

Click on synchronize to copy the selected file
to the USB drive on the right





There are now no new files on the left







Share CrapFixer

• Tool for Windows 11 system tweaking

̶ removes bloatware

̶ disables forced ads

̶ improves privacy by disabling telemetry

̶ optimizes performance through registry & policy edits

• Free, user-friendly, open source, and transparent

• Reversible changes minimize risk of system instability

• Caution:

̶ while you can see exactly what CrapFixer is doing

̶ and can reverse changes

̶ effects of some changes may not be immediately apparent

̶ CrapFixer may be most appropriate for more advanced users



Share

https://github.com/builtbybel/Crapfixer

Details

Changes

Voluntary 
donation

Download



Share Running the program

• Check for malware

̶ after downloading CrapFixer.zip

̶ upload CrapFixer.zip to https://virustotal.com

• Unzip CrapFixer.zip

• Right-click Crap Fixer.exe & Run as Administrator

̶ some fixes can only be done as Adminsitrator
• Windows warning just 

means it is unknown
• But you checked it at VirusTotal

• right??



Share

Most items already selected
• recommended by author

Could click Run Fixer
• will do all checked items
• I wouldn’t

Click Analyze

Red
• recommended fixes
Grey
• already implemented

I already did some fixes other ways



Share

Right-click each
• choose Help

Check each item
     to see if you want that fix

If you use Edge, maybe automatically running is a good thing
• don’t enable this in CrapFixer
If you don’t use Edge, definitely not a benefit to have running in background
• enable this in CrapFixer

If you don’t understand it



Share You have selected all the items 
you want fixed

So you are ready to click 
Run Fixer?

Not yet!
• Two tabs

• Windows
• Applications

Clicking Run Fixer does both



Share Removing Windows Store apps

Does anyone use Microsoft Zune Music?

All disabled by default
• i.e. none will be removed

Select any you want uninstalled



Share

CrapFixer displays results

Ready to Run Fixer

Now that you have selected all fixes you want
• click Run Fixer

Change from Windows tab

Change from Applications tab



Share Reversing changes

Deselect everything except the change(s) 
you want set back to Microsoft default

Click Restore



Share Fixing/restoring individual items

Right-click any item
• click Fix or Restore



Share Cautions

• CrapFixer doesn’t allow reversing of Store App removals

• Can be reinstalled
̶ from Microsoft Store

̶ using WINGET

̶ using a PowerShell script

̶ search web for “how to install…given app”

• Due to Windows updates potentially reverting or conflicting 
with some changes, compatibility issues could arise

• Review each tweak
̶ opt only for changes you comprehend

• Keep record of changes
̶ if unexpected behaviors: can reverse changes

YouTube video from a user
• https://www.youtube.com/watch?v=RmnNo9RGRT8



Any other:

   Questions

   Comments

   Shares?



Computer  Basics

1.  

Memo to:  SuggestionBox@opcug.ca

2. 

3.

My wish list is as follows:



https://opcug.ca/mec-category/opl-presentations/

Protecting your PC
Chris Taylor
Carlingwood Branch, Monday September 22, 2025 at 6:00pm

Windows 10 End-of-Life – What’s Next?
Alan German
On-line (Zoom), Monday September 22, 2025 at 6:30pm

Artificial Intelligence (AI): fun and useful tips
Chris Taylor
Ruth E. Dickinson, Tuesday, September 23, 2025 at 2:30pm



Windows 10 End-of-Life
What’s Next?

 Alan German
Ottawa PC Users’ Group
 
September 10, 2025

7:30 pm

September Meeting



Send your questions,

answers, and topics 

you wish to share to:

SuggestionBox@opcug.ca
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