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_FO&VX%P Lost Windows Password

“Breaking in” to a computer

My brother passed away recently and I would like
to access the journal files on his computer.

I do not have the password.

Would hiring a tech to get past the
missing password be a good
nvestment?

Is there an alternative, effective,
less expensive way to access a locked computer?

Any suggestions would be much appreciated.

Clarke




Microsoft and Local Account
Password Reset

YouTubeTech
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Hirens Boot CD

— Includes software to reset the Windows password
Rufus

— Create bootable USB drive for Hirens Boot

Boot USB drive

Check that computer’s system drive is unencrypted
(C: Drive files and folders displayed; no lock icon)
Run Windows Login Unlocker

Reset password and PIN code

Reboot into Windows

Steve Parker




* Recently I came across an article on tekRESCUE
"How to Reset the Password on Almost Any
Windows Computer”

* https://mytekrescue.com/how-to-reset-the-
password-on-almost-any-windows-computer/

* I have not yet had an opportunity to use this
procedure.

“ p’ HOW TO RESET

- THE PASSWORD

@)
. ON ALMOST
-~
/\s ANY WINDOWS
& COMPUTER
(UPDATED FOR
WINDOWS 11)

Harvey Hope




tekRESCUE is using a similar technique to the one
shown in the Windows 7 YouTube video

https://www.youtube.com/watch?v=RCInsJ6BLjY

The main difference is that tekRESCUE swaps
Utilman.exe instead of sethc.exe with the cond.exe
file

One big omission on the tekRESCUE site is that

the command line displayed for typing does not
show the "\ " separator for subfolders

So if you type their displayed command, you'll
get a file not found; it's possible this was
deliberate

Steve Parker




The reason the swap technique works is because
Windows goes through the startup/repair looking for
sethc.exe or Utilman.exe

If one of these files is not found, it runs a renamed
cmd.exe instead

This gives you a command line to interrupt the
process and reset your password.

In order to work around a Microsoft Account, the
more recent technique is necessary:

https://www.youtube.com/watch?v=BEoeX6eHp3c



follow Up Which questions about
Windows interest you?

Manage privacy & security settings IIIIEEEEEEEEEEEN——————_ 19 (70%)

Improve performance | 17 (63%)

[Manage accounts, passwords, & sign-in. . 15 (56%) ]
_hisﬁdbxyﬁl’-&-houbbsheebapps—__l-bﬁa-%-)—

Troubleshoot printer connections I 8 11 (41%)
Personalize desktop, taskbar, & Start menu  IEEEE——S— 9 (33%)
Troubleshoot startup I 5 (19%)
Install or upgrade Windows 4 (15%)
Update Windows (monthly updates) 3 (11%)

0 5 10 15 20 25



Follow Up Last week

SO Last
EEF.

&% Standard User vs. Administrator

DIVE

* Standard Users
— can only do things that affect their own account and files

 Administrators

- can make any changes

- even if they affect other users and the stability/capability of the
entire system

}ol\ow%p Two flavours of accounts

 Each account type: ke
— Standard User .
or  Managing accounts
— Administrator

* Can be either of two flavours

— Local Account
or

— Microsoft Account




._E.Q\.!Q—“—,—i%p But first...one more thing

* Last week said if you don’t want a Microsoft Account
— allow first account to be a Microsoft Account

— then, immediately after setup
- create a new local account and make it an Administrator
- sign in using the new account for day-to-day use

— you can even delete the original Microsoft Account
* If you do, and your drive is encrypted using BitLocker

* Make sure you back up the BitLocker Recovery Key

— Windows automatically backed up the key under the
Microsoft Account for the first account

* Any Administrator can back up BitLocker Recovery Key

— Control Panel > System & Security > Device Encryption >
Back up your recovery key

- save to a file, print it, or save to Microsoft Account
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fFollow U
—_—

Np Creating the first account

* When installing Windows a new account is required
— first account is always an Administrator

— first account is a Microsoft Account

- work-arounds may allow Local Account for first account
if you really hate Microsoft Accounts

* Why bother?

— only the first account is difficult to make a Local Account
- subsequent Local Accounts are easy to create

— you don’t have to use the first account
- except to create a new Local Administrator Account
- and use it to delete the first account!
- ...again, if you really hate Microsoft Accounts
- is it really that bad to have a Microsoft account
- that is an administrator?
- that can be used in an emergency?



Follow U

ﬁ?p Creating more accounts

* After Windows setup completes

e Can create additional accounts
— Microsoft Account
— Local Account
— each of which can be Administrator or Standard User

* Manage all accounts
— enable/disable/delete accounts
— change passwords
— change display names
— change profile pictures
— converting between Administrator & Standard User
— converting between Local Account & Microsoft Account



Settings > Accounts > Other users

¢ Settings

2 CTaylor

A= Local Account

System

Bluetooth & devices

Personalisation

[ |
¥ Network & internet
rd
51

Apps

-
| @ Accounts

D Times langua
#9 Gaming

* Accessibility

W Privacy & security

@ Windows Update

Creating a Microsoft Account

- X
Q_rindstin : Add account
. . == o X
< Settings Q  Find a settin
Accounts 9
Ackcurit snttinga ® Chyor Accounts > Other Users
F Local Account
g= Yourinfo Other users
~  Profila photo
? Home
n — ]
p Sign-in options B System
Windows Hello, security key, password, dynamic lock I
Email & accounts . | s
> o el e
B Accounts used by email, ¢ alendar, and contacts wm" x‘
B® Microsoft
Family . . . .
@ Manage your family group, edit account types and davice ? HOW Wl" thlS person Slgn IN?
permissions
Enter the email address or phone number of the
person you want to add. If they use Windows, Office,
~ Windows back up Outlock.com, OneDrive, Skype, or Xbox, enter the
g Back up your files apps preferences to restore them across > smail or phone number they use to sign in.
devices
a  Other users y | don't have this person's sign-in information
C° Dovice access, work or school users, kiosk assianed access
o Arrese wark ar srhnanl

Enter email address




Follow p Creating a Microsoft Accoun

Re-enter email address
e or click Get a new email address if

If email address isn’t

a Microsoft Account

B \jicrosoft you want an Outlook.com mailbox
E \jicrosoft Create account e  which is a Microsoft Account
How will this person sign in?
Enter the email address or phone number of the Get:a new ainal address
person you want to add. If they use Windows, Office, Add a user without a Microsoft account
Outlookcom OneDrive, Skype, or Xbox, enter the
1y cirys B‘ck
Looks like this isn't a Microsoft account. Try anotherl %
email or sign up for a new one. s
Tncl.ca

| don't have this person’s sign-in information

—_ W111 be asked for

Code sent to email address password
‘ *  make it unique

m Microsoft
= W@ncf.ca name

Verify email birth date

Enter the code we sent to B" M@ncf.ca. If you didn't
get the email, check your junk folder or try again.

Enter code |
| would like information, tips, and offers about

Microsoft products and services.

Choosing Next means that you agree to the Privacy Statement After entering COde

and Microsoft Services Agreement.
* email address is a Microsoft Account
e  Microsoft Account created in Windows




Follow U

Settings > Accounts > Other users

X
¢ s Q. rindaseting : Add account
A € Settings Q  Find a setting - d
@  Cchaylor ccounts
A= Local Account
Accoint setings ® Cchylor Accounts > Other Users
F Local Account
'S )
§ Heme o= Yourinfo Other users
o=
- Profile photo
System Home
ﬁ Add other user Add account

9 Bluetooth & devices p Sign-in options B System

Windows Hello, security key, password, dynamic lock
@ Network & internet

Y Email & accounts

/ Personallsatlon B Accounts used by email, ¢ alendar, and contacts >
& Apps

Family Mrasol actcnt’ e

I : Accounts @ Manage your family group, edit account types and davice ? DA A el x'
permissions -
. .

® Time & langua @ Microsoft
: : ~ Windows back up How will this plerson sign in?
& Gammg Q. Back up your files, apps preferences to restore them across >

devices Enter the email addressjpr phone number of the
* Accessibility person you want to add If they use Windows, Office,

Outlook.com, OneDrivef Skype, or Xbox, enter the

J Privacy & security [QO° Other users b email or phone numbef they use to sign in.

Dovice access, work or school users, kiosk assianed access
@ Windows Update

e R S Ty | don't have this person's sign-in information

Creatmg a Local Account

Cancel




Follow U

BE Microsoft
Create account

someone@example.com

Get a new email address
Add a user without a Microsoft account

e

Creatmg a Local Account

 Microsoft account X
Create a user for this PC

If this account is for a child or teenager, consider selecting Back and creating a
Microsoft account. When younger family members log in with a Microsoft account,
they'll have privacy protections focused on their age.

If you want to use a password, choose something that will be easy for you to remember
but hard for others to guess.
Who's going to use this PC? I L l t

PR ocal Account name

MaEe it secure,

Password

In case you forget your password

| What was your first pet's name? For resetting forgotten

EX password

| What is the name of the city where you were bornt v
LW o e o e real answers + something extra
I 990ttawa or

I What is the first name of your oldest cousin?
nonsense answers & record
99pet :
— answers in password manager




Follow Up

e Settings > Accounts

& Settings Q. Find a setting

® Chaylor Accounts
= Local Account

) Home @ AR
Local Account
& system - Administrator
9 Bluetooth & devices
? Rewards OneDriy
@ Network & internet Sign In * Back ug
/ Personalisation
mm  Microsoft account
n Apps Sign in to get the most out of W
| & Accounts
One account for everything Micro
A b anaiaas

Managing existing accounts

Signed-in user

gpeciﬁes for
 Local Accounts
e Administrators

If not specified
e  Microsoft Account
e Standard User

&

Settings

CTaylor

L Local Account

e B\ ¢ ©H D

=Y (e

@ = &

Home

System

Bluetooth & devices
Network & internet
Personalisation
Apps

Accounts

Time & language
Gaming
Accessibility

Privacy & security

Q  Find a setting

Accounts >|Other Users |

Other users

Add other user
Local Account, Standard User

° Paul
:
Local Account, Administrator
° Rescue -
- [Adminisuator - Local account

e SamSpade
-

Local account

Microsoft Account, Administrator

chris.taylor@opcug.ca
Administrator

fs180@ncf.ca

Microsoft Account, Standard?ser




_FM%P Changing to Administrator

€ Settings Q  Find a setting

® craylor

o Local Account

ﬁ Home
B System

Other users

— To change to an Administrator

© sluetooth & devices g Pl v
Local accoun t
@ Network & internet
o ° Rescue &
/ Personalisation *  Administrator - Local account
' Apm g—
e ===@ncfca b
| & Accounts = et
A o

Change account type

H RE@ncf.ca

Account type

| Standard User % |

New Microsoft Accounts & Local Accounts

created as Standard User
Accounts > Other Users

LM @ncica S

Account options | Change account type

Account and y Remove

Change account type

[crminisrator )

Standard User



_F_M%p Changing your own password

* If a Local Account
— press Ctrl+Alt+Del and choose Change a password

e [f a Microsoft Account

— browse to https:/ /account.microsoft.com > sign-in > Security
> Change my password



follow Up Changing password for other

Local Accounts

Right-click Start
 click Computer Management

Event Viewer

System

P Expand Local Users and Groups
Network Connections CliCk users

Disk Management

Computer Management

J = o X
Terminal File View Help
, , e am XS BT
Terminal (/. dmin) r
Canputer Man, m;emmt flocal) || Name R ] t 1 Actions
I 0 -
Task Man ager & !“d”‘ lg C ]:( Ser ing the computer/domain || Lisers -
| Event Viewer &CT More Actions »
. 3 5 ylo
Settings
W4, DefaultAccount A user account managed by the system Poul -~
¢ Local Users and Groups
. Users &' 180 Chiris Taylor NCF More Actions »
File EX' lorer Groups Built-in account for guest access to the computer/domain
. &3 Performance g o
Searc'\ A Device Manager
| v &% Storage Al Task
Run £ Disk Management !.,W'DAGUllhryAc(oun!
_.; Services and Applications !Q,WSIAccoun'. Delate

Shit down or signout > Rename

Dr:sktop



follow Up Changing password for other
=2 Microsoft Accounts

* You can't
* Only the person signed in at

— https:/ /account.microsoft.com
can change the password



follow Up Enabling/disabling accounts

Right-click Start
 click Computer Management

Event Viewer

System * Expand Local Users and Groups
Device Manager ® Click uSerS

Network Connections

= o X

Disk Management - . !
Computer Management ' -
Terminal Y !9 Administ nght-Cl].Ck USQI' b the computer/domain || Uisers -

p Q53 & chns S >

Bl Event Viewer & Claylor rrn Actinne
Terminal (/. dmin Shared Fol e .

( ) ~ :, J“l‘.‘c:) - d::j Gr !A‘ DefaultAccount A user account managed by the system Paul Propert;es. x

: wu‘:s ! e A t<180 Chis Taylor NCF Go |

Task Man ager Greups Built-in account for guest access to the compy neral  Member Of Profile
: 80 Performance {
Settings & Device Manager Set Password._ * Paul
v £ Storage B SamSpade All Tasks =
File E)([ lorer ¥ Disk Management !o, WODAGUtiltyAccount wd used by the syst Eull name:
il Services and Applications P WsiAccount Delete wd used by the syst
Searc'i Reneme Description:
Properties
Run - o -
. ‘ llck PrOpertleS Help ' User must change password at next logon
Shi t down or sign out "] User cannot change password
B Password never expires
Dr:sktop —
| Account is disabled
Account is locked out
Click Account is disabled e =



fFollow U

ﬁp Deleting accounts

* Only Administrators can delete accounts

* Three options
1. delete account and all files in user’s profile folder

2. delete account and retain copies of all files in six folders in
their profile

- Desktop, Documents, Favorites, Music, Pictures, Videos

3. retain copies of any/all files and folders in their profile
- including in folders they have created outside six folders above

- then delete account
* Deleting accounts does not delete files created outside
their profile folder
— such as C:\ utilities, D:\ Data, etc.



follow Up Delete account and all files in
user’s profile folder

Settings > Accounts > Other users

& Settings Q  Find a setting = 0 X
® Clylor Accounts > Other Users
W Local Account
-

s Chris Taylor NCF & ° Sam Spade
: 15180Mnc, ~
€Y Home doiting « Local account
B system

a Paul -

¢ Local account
0 sluetooth & devices Account options Change account type
@ Network & internet o Rescue 5
_ Administrator - Local account
/ Personalisation / Account and data Remove
—

B Apps SamSpade - -

< P v

Local account
S
Accounts

Delete account and data?

H SamSpade
Local Account

o _ _ — Wrong!
Deleting this person’s accoun will remove all their data from this PC, incluc iy 1er.s
on their desktop, downloads, documents, photos, music and other files. If thic uata ° Only fﬂes under their

hasn’'t been backed up or saved to another location, such as another PC *. will be lost.

rofile folder deleted
Delete account and data p



follow Up Delete account
retain copies of all files in
standard folders in profile

Control Panel > User Accounts > User Accounts > Manage another account

'3!. T PRa ALl Cortecl Pl Wit Acnieta age A o - g x

)iz
%:;.‘ O" y .'-'.l' li’“ oY, n . uo S !..' ﬁ . r.ui". s ﬂ x
AT AN AT i A e VN R Al
« S5 v A W - User. > Manage. v O Search Control Panel - ;
L » v AN R~ M. > Chan.. v G Search (
Choose the user you would like to change
Make changes to SamSpade's account
CTaylor ,~  Chris Taylor
@ Local Account l?_f‘ chris taylor@opcug.ca Change the account name
W Administrator FY ) Administrator -
Password protected " Password protected Change the password ‘ SamSpade
Change the account type Local Account
Chris Taylor NCF Paul 3 . - Password protected
a {s180@nct ca : Lncal Adcau Delete the account -
Password protected Password protected a Control Panel\All Control Panel tems\User Acc.., — o »
Manage another account § bonteeleioniort A bimanbhataihode ddlaeas oy oyt
CCOuUn!
W Administrator - :’:sc:vlv:;oumted od
Password protected o )
Do you want to keep SamSpade's files?
Add a new user in PC settings Before you delete SamSpade’s account, Windows can automatically save the

contents of SamSpade's desktop and Documents, Favourites, Music, Pictures
and Videos folders to a new folder called ‘SamSpade’ on your desktop.
However, Windows cannot save SamSpade's emall messages and other
settings.

Delete Files Keep Files Cancel

Folder is actually called

» <computername>\ SamSpade




Copy all files before deleting account using File Explorer
* This PC > C: > Users

&« > n (@] ) > ThisPC > Windows(C) > Users » Search Users Q
® New ~ N Sort = View wes (1 Details
v [ This PC Name i Date modified Type

v '_'3)- Windows (C:)

-~ Double-cllck profﬂefolder

for account to be deleted
> _ Brother r
Config.Msi
NG = Paul 2025-08-17 8:09 AM File folder
2 Documents and Settings "= Public 2024-12-03 9:38 PM File folder SamSpade X
eeeeee _tb_cloud | Rescue 2025-08-15 11:38 AM File folder
— ~ymrm T — — . You don't currently have permission to

OneDriveTemp ~ WsiAccount 025-08-15 11:22 AM File folder access th|5 f0|der'

Click Continue to permanently get access to this

folder.
TEMP \
v Users fy‘Continue Cancel

chrig

After saving copies of files

* delete account—either previous method



_E_Q\.‘_Q-“—’—gp Changing your display name

)

e If a Local Account

— click Start and type Control Panel and hit enter

- User Accounts > Change your account name

- or (if in View by: Category)

- User Accounts > User Accounts > Change your account name
— enter new display name > click Change Name

— sign out and sign back in to see the change

e If a Microsoft Account
— browse to https:/ /account.microsoft.com and sign in
— click Your info at the top (or left)
— click Edit name
— enter new first and last name and complete CAPTCHA
— click Save



.._

Follow p Changing your profile picture

Settings > Accounts > Your 1mfo

& Settings Q  Find a setting

‘ CTaylor

@ Local Account
) Home
Bl System
9 Bluetooth & devices
@ Network & internet
/ Personalisation
B Apps

| & Accounts

-,, Time & language
9 Gaming
* Accessibility

J Privacy & security

Accounts > Your info

a . CTAYLOR

Local Account
- Administrator
Adjust your photo

Take a photo

E] Choose a file

Account settings

Local account
Windows is better when settings and files aut

Sign in with a Microsoft account instead

omatically sync

Take a photo with -
your webcam

Chose an

Open Camera

Browse files

y) existing photo

Works for both

& Settings Q  Find a setting

€ Craylor Accounts > Your info
lj;% Local Account

CTAYLOR

. ¥, Local Account
Local & Microsoft Accounts ﬁ?”l Administrator




Follow Up Changing between Microsoft

Account and Local Account

* Sign in using the account you want to swap between
Microsoft Account and Local Account

* Settings > Accounts > Your info

| o x|
& Settings Q  Find a setting
. & Settings Q  Find a setting B o
Caylor Accounts > Your info
y
@ Local Account i
® chistyornee Accounts > Your info
= fs180@ncf.ca
a CTAYLOR
Y Home .
Local Account
B Svetem W onivistator ) Home @®  CcHRISTAYLORNCF
y _ - -
) & System
| Local Account
L[]
v Ntk s R Microsoft Account
(@) Take a photo Open Camera )
/ Personalisation @ Network & internet
(@ Take a photo Open Camera
B Apps . / Personalization
B3 chooseafile Browse files "
[ ] Apps
w Accounts B3] Choose afile Browse files
@
D Time s language . | & Accounts
Account settings
2 ; ¥ Time & language
£ Gaming 9 Hi Account settings
Local account
- vate Windows is better when settings and files automatically sync L7 Gaming
K Accessibility @ Verify your identity to sync passwords across your devices. Verify
Sign in with a Microsoft account instead X A ibilit
J Privacy & security K Accessibility
b s ; Microsoft account PT—— ;
\) ana(‘y & security Windows is better when settings and files automatically sync Sign in with a local account instead
@ Windows Update




Follow Up
-
...and I think that’s

everything I know about
accounts in Windows

* https://opcug.ca/qa_recordings/20250813_PowerPoint.pdf
 https://opcug.ca/qa_recordings/20250820_Audio.mp3
Part 2—Local Account vs. Microsoft Account

* https://opcug.ca/qa_recordings/20250820_PowerPoint.pdf
* https://opcug.ca/qa_recordings/20250820_Audio.mp3
Part 3 —Managing accounts

Part 1 —Standard User vs. Administrator !

* https://opcug.ca/qa_recordings/20250827_PowerPoint.pdf
* https://opcug.ca/qa_recordings/20250827_Audio.mp3



Reward Points,
What Reward Points?

* Didn’t know that you had accumulated Microsoft
Reward Points?

* Check out: https://rewards.bing.com

* [used the link and found that I had 2,241 points.

* However, I only have Windows 11 computers and
no need to use 1000 points for the ESU programme

* So, I have donated all those points to the Canadian
Cancer Society!

Harvey Hope




o o Canadian
A good thing twice over! E Cancer

Society

 Summary of Changes to the Microsoft Services
Agreement - September 30, 2025

e The “Restrictions & Limitations on Points” section,
under “Microsoft Rewards” section, was modified to
reflect that unredeemed points expire if no points are
earned or redeemed for 12 consecutive months.

* The “Cancelling Your Rewards Account” section,
under “Microsoft Rewards” section, was modified to
reflect that a Rewards account may be cancelled if
not logged into for 12 consecutive months.



Android Viruses and PUP’s

* [ have an older Android tablet that seems to
have unwanted applications and viruses on it

* What software can I use to clean it up?
* How do I use it?

Bob Walker




Sophos Intercept X

\
)
! I&‘
-

e Anti-virus scanner

* Recommended by no less
a personage than Chris
Taylor for Android
smartphones!

* So, why not for
Android tablets?

= Intercept X

Device protected
No issues found

Devuce securlty

Network securlty
All feature

E App securlty

Corporate management
Device not managed




9:06 COEIES »

<  Intercept X

Scan notification

Show scan notifications also for clean apps

after installation

Monitor storage
Monitor internal shared storage, SD card, and ‘

connected USE devices for changes, and scan

all new f ac

~

Sophos Anti-Virus engine

Version
3.92.0:2025082601 ML:20220228

Last update

2025-08-26 8:43 p.m A"/

Update mode
Not while roaming
Sophos Anti-Virus updates are not allowed when the

is roaming on a foreign cell phone network

gevice

Notifications

Protection status notification

Fap to open the Android notification settings, where you
can choose to show or hide the Sophos Intercept X is
protecting you notification

Tracing




Unwanted Apps

There likely isn’t an app that
can find unwanted apps

How would it know what
you don’t want?

But you can look for them
using:

Settings > Apps

Scroll through the list and
uninstall or disable any apps
you don’t want

08 EIEI(N) » o4 49% 6

ol

< Apps

O Galaxy Themes
9 Gallery
G Gallery

[ a Game Booster

@ Game Launcher

Gmail

M

- Google
o 53

Q Google Partner Setup

Google Play services

c Google Play Services for AR

1l O



Disable

909 IS X

#D

< App info
° Game Booster

Game Booster settings

Privacy

Notifications
Allowed

Permissions
Notifications

Set as default

ol 49%

In this app
Usage
Mobile data
No data used
Battery
Force stop

1 ® <

A system app
(Samsung) so
it can’t be
uninstalled

Disable it
instead



[ﬁ Perplexity Al

Are there any apps that will search for and identify Potentially
Unwanted Programs (PUP) or Potentially Unwanted Applications (PUA)
on an Android device?

eb Answer & Images w Sources - 18 i« Steps

B 42Matters Ag ™ Malwarebytes B Bitdefender & reddit
Detect Potentially Potentially Unwanted What is a PUA or PUP? Android:boogr-av [PUP] :
Unwanted Applications.. Program (PUP) Prevention & Removal r/antivirus

There are apps that can detect and identify Potentially Unwanted Programs (PUP) or Potentially
Unwanted Applications (PUA) on Android devices. Security solutions like Bitdefender and Avira
offer mobile antivirus and anti-malware apps with features specifically designed to scan for and
detect PUPs/PUAs. For example, Avira Free Antivirus includes a PUA shield aimed at detecting
unwanted software bundled with legitimate apps. Bitdefender also provides a scanning feature to
check Android devices for malware, including PUP/PUA.



If all else fails...

Reset to factory-fresh!

What's the level of certainty that the device

has been compromised?

How much customization has been done?

It may be worth simply
wiping it and starting over!

Chris Taylor




* | found two working phone numbers for Microsoft
Support - (877) 696-7786 and (800) 642-7676

* I was unsuccessful in connecting with a person

using either number

* Have you been able to speak to a Microsoft
employee and get technical assistance with
Windows, Office, or any other Microsoft product?

Jerry Kirschner




The website gethuman lists a plethora of numbers for
Microsoft support

https://gethuman.com/
[ have not tried to verity any of the listed numbers

Stewart Bruce

Similar to Stewart's observation ... and do be careful,
you're probably dialing a malicious help line

The only contact I'm familiar with is:
https://support.microsoft.com/home/contact

Harvey Hope




* In the past I was able to speak to someone
using the 7676 number

* But it's probably been about 5 or 6 years...

Jett Dubois




Moving from Windows 10
to Windows 11

* A friend purchased a new HP laptop

* She asked me to:
— set up Windows 11
— transfer her data files (Documents, Pictures)
— set up Thunderbird (E-mail client)
— set up the file-backup system (FreeFileSync)

There were a few surprises...



How do I switch this thing on?!




How do I switch this thing on?!




B ThisPC

&
New

/} Home
Ej Gallery

» @ OneDrive

@l Desktop
i Downloads

é Documents
E Pictures
o Music

u Videos

> Il This PC

> wem My Passport (D)

2 items

X +

C J > ThisPC »

~ Devices and drives

Tl Sort ~

== Windows (C)
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330 GE free of 475 GB

8= View ~ ses
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I

609 GE free of 931 GB

Search This PC

Q
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& Settings Q. Find a setting

@  Linda Schiffo Privacy & security > Device encryption

2 schiffolinda@gmail.com

Device encryption helps protect your files and folders from unauthorized access in case your device is lost or
stolen. More about device encryption

_./} Home
Device encryption a
-~ System Encrypt data on this device to help protect from offiine. unauthorized access ‘\.—" Off
9 Bluetooth & devices
@ Network & internet Related
/ Personalization 8- Bitlocker drive encryption @
Manage your encryption settings using BitLocker
af Apps
: Accounts Find your BitLocker recovery key @
D Timea language
#® Gaming Related support
Accessibili 3 . ’
* o é@ Help with Device encryption A\
W Privacy & security

@ Wind Update Enabling Device Encryption on your device

Q Get help

&7  Give feedback



B Microsoft Store

Upgrade to Windows 10/11 Pro

With Windows 10/11 Pro, get enhanced features to connect to company networks, access one PC from another,
encrypt data and more. For advanced technical and security features, go Pro.

This is not an upgrade from Windows 10 to Windows 11. To learn more about upgrading to Windows 11, see
aka.ms/upgradetowindowsl1

Get for CAD $130.00

Upgrade to Workstation

| have a Windows 10/11 Pro product key

Get Windows 10/11 Pro with a genuine licence for this PC.




& Why BitLocker Might Be Missing
1. Windows Edition Matters

« BitLocker is only available on Windows 11 Pro, Enterprise, and Education
editions.

| If you're using Windows 11 Home, you won't see BitLocker—but you might have
Device Encryption instead.

2. Hardware Requirements
*  Your device needs:
«  TPM 2.0 (Trusted Platform Module)

« UEFI firmware with Secure Boot enabled

«  You can check this by running msinfo32 and looking for Device Encryption
Support.



& Settings

@  Linda Schiffo
2 schiffolinda@gmail.com

>

Home

System

Bluetooth & devices
Network & internet

Personalization

BN ¢ B

Apps

Accounts

<

Time & language
Gaming

Accessibility

@ =X §

Privacy & security

@ Windows Update

Q. Find a setting

Privacy & security > Device encryption

Device encryption helps protect your files and folders from unauthorized access in case your device is lost or
stolen. More about device encryption

Device encryption ®

-

\_

Encrypt data on this device to help protect from offiine. unauthorized access —t Off
Related
BitLocker drive encryption @
Manage your encryption settings using BitLocker
Find your BitLocker recovery key @
Related support
é@ Help with Device encryption A\

Enabling Device Encryption on your device

J

Q Get help

&7  Give feedback



Any other:
Questions
Comments

Shares?




GOOGLE GROUPS HOW-TO

» To subscribe to OPCUG-Announcements, send an email to;

opcug-announcements+subscribe@googlegroups.com

« To subscribe to OPCUG-Newsletter, send an email to;

opcug-newsletter+subscribe@googlegroups.com

4 )
e To subscribe to OPCUG-Member-Forum, send an email to;

opcug-member-forum+subscribe@googlegroups.com

.
Meﬁ‘bets
Opcud only '
ttps://opcug.ca/google-groups-how-to
)_{  https://opcug.ca/google-groups-how-to/




One-on-One Remote Assistance

 The details of our One-on-
one remote assistance
programme are posted at:

https://opcug.ca/one-on-one-
remote-assistance/

* If you need help on any
One-on-One computer-related issue, send

Remote Assistance a request for assistance to:
(members only) *

lonlrequest@opcug.ca

* https://opcug.ca/join-or-renew/



follow Up One-on-One
—

£ Remote Assistance

Do you have detailed knowledge of a computer
program or operating system?

Are you willing to share your expertise
with other club members who have

a specific problem?

We are looking for volunteers to join
our “expert” panel who will provide
remote assistance (e.g. Microsoft

One-on-One

Quick Assist/ Zoom) Remote Assistance

(members only)

You can volunteer by simply sending
a message to: SuggestionBox@opcug.ca



DOn't {é)rget ’

NeXT Q&A
Sep 3rd

Send your questions,
answers, and topics
you wish to share to:

SuggestionBox@opcug.ca
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