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“Breaking in” to a computer

• My brother passed away recently and I would like 
to access the journal files on his computer.

• I do not have the password.

• Would hiring a tech to get past the
     missing password be a good 
     investment?

• Is there an alternative, effective, 
    less expensive way to access a locked computer?

• Any suggestions would be much appreciated.

Clarke



Preventing a Windows Update

• Windows computer not run since before
Patch Tuesday

̶ now a week after Patch Tuesday

• Some reported problems with patch KB5063878

̶ Microsoft identifies all updates with a KB number

• How can I avoid the update from being installed when I 
turn on the computer?



Is it still a problem?

• If reported problems are significant and widespread

̶ highly likely Microsoft addresses the problem quickly

• Check to see if it is reported as fixed

̶ OPCUG member forum

̶ online sources including Microsoft

• If the reported problems don’t affect Windows stability

̶ go ahead with installation: can uninstall update if necessary

• If reported problem affects Windows stability

̶ try to prevent update from installing

̶ until Microsoft reports the issue as fixed

̵ or provides guidance for affected users



Prepare

• Windows Update Show or Hide Updates troubleshooter

̶ can block/unblock pending updates

• Download it now before you need it

̶ or can download on another computer & 
transfer using a flash drive

• wushowhide.diagcab

̶ single 45K file

̶ https://download.microsoft.com/download/f/2/2/f22d5fdb
-59cd-4275-8c95-1be17bf70b21/wushowhide.diagcab



Prevent update from installing

• Race against time when starting Windows

• Windows Update runs automatically

̶ 22 hours + random 0-6 hours after last run

• Good chance to run Windows Update Show or Hide 
Updates troubleshooter before Windows Update runs



Prevent update from installing

Displays pending updates
• block from being installed

Run wushowhide.diagcab

If/when you want to install update later
• choose Show hidden updates

Microsoft has been saying 
this for years



Remove an installed update

Find KB > Uninstall

Block from reinstalling using Windows Update Show or Hide Updates troubleshooter

If/when you want to install update later
• choose Show hidden updates

Settings > Windows Update > Update History > Uninstall updates



Replay of security webinars

Q&A 2025-08-06

Asked at Q&A:
• will the webinars be 

available for replay?

Yes – usually posted within 24 hours
• https://www.staysafeonline.org/events/core-4-webinars



YouTubeTech

Lithium-ion batteries

• Lithium-ion batteries are ubiquitous

̶ mobile phones

̶ tablets & laptop computers

̶ digital cameras

̶ flashlights

̶ cars

• The W5 of these marvels

̶ who, what, where, when, why…and how

• Why are they so prized…yet potentially dangerous?

• Video from Veritasium

̶ Why Lithium Is Dangerous But PERFECT For Batteries

̶ https://www.youtube.com/watch?v=AGglJehON5g

Veritasium: an element of truth
Videos about science, education, and 

anything else we find interesting































Notepad++ can’t see any
files in the Home folder

But - even worse – there is 
no path to /media/DataDisk



   No listing for fstab











Summary

• Bottles provide a graphical user interface 
(over top of Wine)

• A container (bottle) must be created to hold 
the app(s)

• Bottles must be run before an associated 
app (e.g. Notepad++) can be run

• File and folder access is limited due to 
sandboxing

• Notepad++ is easily installed using Wine
   (wine npp.8.8.1.Installer.x64.exe) 
• Notepad++ runs without issue on Linux
• Use Bottles for some other app?  





Last week

Last week

This week
• Local Account

vs.
• Microsoft Account



Two flavours of accounts

• Each account type:

̶ Standard User
or

̶ Administrator

• Can be either of two flavours

̶ Local Account
or

̶ Microsoft Account



Local account parameters

• Been around forever
• All account information completely local to computer and tied to the single 

device
̶ can have account with same name & password on multiple computers

but…
̶ they are separate entities: there is no synchronization between computers

• Account name
̶ 1 to 20 characters long
̶ not case-sensitive

̵ SamSpade, samspade, SAMSPADE are all equivalent

̶ can’t include / \ , [ ] : ;  = + * ? < > % @
̶ can include spaces, periods, dashes, underscores, most special characters

̵ spaces not recommended for compatibility reasons

• Password
̶ no min length
̶ 127 character maximum
̶ case-sensitive

̵ MySuperSecretPassword different than MYSUPERSECRETPASSWORD

̶ no complexity requirement
̶ can include almost any character—even Unicode if you really want

̵ best to stick with normal keyboard characters



Microsoft Account parameters

• Started as an option in Windows 8 in 2012
̶ Microsoft pushing harder & harder to use Microsoft accounts

• Account is not tied to a single device
̶ account exists in Microsoft cloud infrastructure
̶ can be used for authentication on multiple computers
̶ requires Internet access for first sign-in

̵ afterwards cached locally: no Internet access required * - I will come back to this

• Account name
̶ not case-sensitive

̵ SamSpade@example.com, SAMspade@Example.COM are equivalent

̶ can use a phone number (with SMS text messaging)
̵ I won’t cover that

• Password
̶ most characters permitted

̵ best to stick with normal keyboard characters

̶ case-sensitive
̵ MySuperSecretPassword different than MYSUPERSECRETPASSWORD

̶ must have
̵ between 8 and 256 characters
̵ at least two of: upper case letters, lower case letters, numbers & symbols



Local Accounts
   - good & bad

• Advantages

̶ everything is kept local to the computer

̵ nothing shared on Internet or between multiple computers

̶ user profile is named to match account name exactly

̶ no Internet connection required

̶ Administrator can reset password, if required

• Disadvantages

̶ no synchronization between computers

̶ no two-factor authentication

̶ no password recovery (beyond password hints)

̶ no automatic sign-in to Microsoft services

̵ such as Outlook.com, OneDrive, & Microsoft Store



Microsoft Accounts
   - good & bad

• Advantages
̶ can sync settings between multiple PCs if you sign in using the same MSA

̶ supports two-factor authentication

̶ automatic sign into Microsoft services

̵ such as the Outlook.com, OneDrive, & Microsoft Store

̶ automatically enable full-disk encryption for the system drive

̵ with backup of BitLocker recovery key to Microsoft Account

̶ enables password recovery

̵ phone number, alternate email address, or authentication app

• Disadvantages
̶ if you share password e.g. so someone can access your computer

̵ you’ve given access to all Microsoft services tied to that account
(computers, Outlook.com, OneDrive, etc.)

̶ profile name & home folder created from first 5 characters of MSA

̵ an MSA of mo.ro@ngp.com would have profile name moron

̶ must have Internet connection for authentication at least every 10 sign-ins

̶ Administrator can’t do a password reset



Which is better?

• As with most things related to computers…

̶ that depends

• You have to weigh the advantages and disadvantages

̶ for you!



Local Account, Standard User

Current status of accounts

• Settings > Accounts

Specifies for
• Local Accounts
• Administrators

Signed-in user

Local Account, Administrator

Microsoft Account, Standard User

Microsoft Account, Administrator



Some considerations

• Microsoft really wants you to use a Microsoft Account
̶ not that Microsoft’s concerns should always sway you

• When creating first account during initial setup
̶ difficult to avoid making it a Microsoft Account

̶ cat-and-mouse work-arounds being found and shut down

• Why fight it?
̶ let Microsoft win this one

̶ make the first account a Microsoft Account

• Want a Local Account for day-to-day use?
̶ create it right after setup and switch over to using it

• Keep the Microsoft Account as a Rescue account
̶ in the event of a problem with your regular account

• Good idea to create at least one extra Local Account that is 
an Administrator as well



Additional caution

• If you:
̶ set up a Microsoft Account using an email address, and

̶ lose access to that email address
̵ e.g. JaneDoe@rogers.com and you change ISP

• Can still sign-in using the Microsoft Account
̶ authentication tied to the address, not the mailbox

• If you need to reset a password
̶ reset instructions/link may go to that mailbox

• Make sure you have configured additional means of 
doing password recovery before you need them
̶ another email address

̶ phone number for SMS

̶ authentication app



Mix and match

Local Account / Administrator

Microsoft Account / Standard User

Microsoft Account / Administrator

Local Account / Standard User

Default: Microsoft Account / Standard User

Don’t forget:
• make sure you have more than one Administrator account
• ideally at least one Microsoft Account & one Local Account



Next week

• Account maintenance

̶ adding & deleting accounts

̶ changing passwords

̶ changing display name

̶ changing profile picture



Can you provide a Share on 
one of these utility programs? 

Total Commander

Snagit

Notepad

Glasswire

Send Anywhere

Everything

Wireless Network Watcher

Glary Utilities

Wordpad

Camo Studio

draw.io

Brave

Send a message to 
SuggestionBox@opcug.ca



Share Everything

https://www.voidtools.com





































What the heck is ChatRTX?

• Updated NVIDIA drivers

̶ intrigued: offered ChatRTX

• Asked Perplexity.AI

̶ What is ChatRTX?

̵ demo NVIDIA application 

̵ large language model (LLM) ChatGPT-type AI

̵ uses technologies built into NVIDIA graphics cards

̵ connects to local content such as documents, photos, etc. 

https://www.nvidia.com/en-us/ai-on-rtx/chatrtx/

User guide
• https://nvidia.custhelp.com/app/answers/detail/a_id/5542



Key features

• Personalizing AI chatbot based on local files

• Supports formats such as

̶ TXT, PDF, DOCX, JPG, PNG, GIF, & XML

• Running entirely locally on RTX GPUs

̶ GeForce RTX 3000 series & later

̶ ensures privacy and faster, secure AI processing

• Automatic speech recognition

̶ with multi-language support

• Intended for developers and enterprises to create 
scalable, intelligent conversational AI that can 
understand complex dialogues



Essentially…

• Acts like a personalized mini version of ChatGPT 
running locally on RTX-powered Windows machine

• Quickly search & extract meaningful information from 
personal or enterprise data sets with AI-powered 
conversational interaction

̶ without sending it to the cloud

• Requires significant hardware capabilities

̶ min 8 GB GPU memory on RTX 3000/4000 series

̶ min 16 GB GPU memory on select RTX 5000 series GPUs

̶ min 16 GB RAM

̶ 70 GB disk space

̶ supported Win 11 version



Is ChatRTX useable by end users?

• Yes!

• Point to folders with documents, notes, photos, & other 
files

• Chat queries local content

̶ provides contextually relevant answers

• No coding required

• Can be effectively used by end users, but…

̶ significant hardware requirements

̶ sophisticated tool originally designed with developers in mind

Anyone up to the challenge?
• let us know at SuggestionBox@opcug.ca



Any other:

   Questions

   Comments

   Shares?



What do you need to 
know about computer 
applications, operating 
systems, hardware...?

Let us know by sending 
your question to:

SuggestionBox@opcug.ca



Send your questions,

answers, and topics 

you wish to share to:

SuggestionBox@opcug.ca
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