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* Last week, Chris noted that one option to
obtain extended support for Windows 10 was
to redeem 1000 Microsoft Reward Points

* Check your points total at:
https://rewards.bing.com/

* I had 804 points in my account (presumably
as a result of searching for images with Bing)

* How was I to obtain more points and have the
1000 points required to enroll in the ESU
program?
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Earn rewards anywhere with
the Bing App

Download the Bing app now to
claim 500 points as a new user!

Learn more >



Earn rewards anywhere with

the Bing App

[

Download the Bing app now to
claim 500 points as a new user!

]

Learn more >

But, not so fast...

1. Download and install

the app

2. Sign into the app with
your Microsoft account

3. Complete two searches
within 14 days using
the app

4. The 500 points will be
automatically added
to your account
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- Setting Up Windows 10 ESUs -
For Free!

YouTubeTech

SETTING UP
WINDOWS 10
ESUs

FOR FREE

MIMUM DATA SHANES

Setting Up Windows 10 ESUs - For Free!

ExplainingComputers @ @
@ 1.11M subscribers iy 16K cp #p Share [:] Save

https://www.youtube.com/watch?v=ERDjeKN1_Es



Enrolled in Windows Insider programme
Option to enroll in the ESU programme
Requires Microsoft/ Administrator account
Enrolled using the share-settings option
Then, disabled Windows Backup settings
Still shows as enrolled for ESU

ESU is tied to Microsoft account

Logged in using local account

Still shows as enrolled for ESU

ESU Wizard will be available for most users
in mid-August



* Alan’s 4-part series on disk imaging
— shows how to use EaseUS Todo Backup

* Focussed on interactive use of program
* Consider scheduling
* Benetfits:

— set it, test it, and forget it (almost)
— automatic clean-up of old backup files

* In my example
— unattended backups every day at 1:15 AM
— incremental backups to save space
— keep at least 1 month of backups
— auto-delete older backup sets to free space on backup drive



= B - o x Choose Disk

(E] Browse to Recover @ Tools

€ EaseUs Todo Backup 2025 @ B - o x

(E) Browse to Recover f';-’ Tools

Welcome to EaseUS Todo Backup
Backup Systems

New Backup Select what you want to back up

Next Backup *
No Sehwdula ‘
Rapid recovery after system crash : O ‘)
Disk 0s Apps data

File

Cancel

€ EaseUs Todo Backup 2025 M Choose disks/ partitions to back up
* can choose just specific partitions

Disk 0 Hard disk 0 (476.94 GB, Basic, GPT)

Next Backup

- Click to choose where to store backup files

€ EaseUs Todo Backip 20

{2) Browse to Recover 3 ook

* best: just choose
entire disk(s) e Cawy Backus

Cancel




Choose Local Drive € EaseUs Todo Backup 2025

- QD -

(¥) Browse to Recovar

[9 Tools

€ EaseUS Todo Backup 2025 % Uporade  JIITH

() Beowse to Recover Disk 0 [ FAEaseUs | Goto

Next Backup
No Schedule O

Disk 0

Next Backup
No Schedle >

> [ Desktop

» | My Documents

> 1 Llbrary

>[4 Favorites

v ) Camputer

? Windows (C!)

> RECOVERY (D)

> [ BODTABLERES (E1)

Choose location on
an external drive to New folder
store backup files

] M Upgrade ]

(%) Browse to Reco

<0 EaseUS Todo Backup 2025

Choose Options for
* scheduling

pisk0 * image retention/automated cleaning
No Schadul P

My Disk
SAMSUNG MZVLWS12HMJIP 000H1

Selected clata: 3315 GB

F:\Easells

1.1 TB Free of 1.8 TB

Click to start backup

Cancel



€ EaseUs Todo Backup 2025 = & Parameters
E) Browse to Recover time tO run

i ey S interval: for multiple backups

e ; per day
%l Backup method: Incremental
' Create a full backup every x backups:
— 92 PRI, oy * Idon’t use this
. S — s (another option more powerful)

::l':‘(":,,:co“::l;.:'; I\:-.,;",v'.lcjv'.’m:::"‘:::r-i-:-:ur;m'.r Is shutdown. Wake Computer
 use if you let computer sleep

On Scheme tab * works only with sleep,

 choose when to back up R : ndOt e
un missed. ..

* in case computer turned off
when backup scheduled to run

Monthty

Scroll down...

Enable image reserve strategy
* automated cleanup!
e [ will preserve no more than...
® Vvl 3 ¢] (Mo ] « for my example, 1 month
IO -] bacups Don’t delete first image
(1 Dot delet thefst Image & » Idon’t use this: wastes space

01 s g i g mrgog mtnod Reserve image via image merging method
(50 hespce ccupied by mages but e bckup rccess eures s e « Idon’t use this: takes time &
removes ability to recover from individual days




BN How it works: summary

* Backup runs every day at 1:15 AM
e First time

— no full backup exists
- Todo Backup runs a full backup
* Subsequent days
— incremental backup
- runs very quickly (minutes for incrementals, hours for full)
- much smaller backup files (GBs rather than hundreds of GBs)
* Image retention
— will always have at least one month’s worth of backups



Image retention example

* First run: full backup August 1%
* Fach day in August: incremental backups

* Full backup created September 15t
— August backups kept:

- Isaid I wanted 1 month preserved
* FEach day in September: incremental backups
* Full backup created October 15

* Assoon as October 15t full backup successfully created
— August 1% full backup and all incrementals based on it are deleted
— leaves September backup set (Sept 1%t full and Sept incrementals)
* Repeat cycle

* What I do manually

— when a new full backup is created, I move previous backup set
(full and incrementals) to a different location for safekeeping

— allows me to preserve backups for almost a year



Share Image retention

Filename Date Time Size

August

Disk0O 20250801 Full vl.pbd 2025-08-01 03:16 AM 1,357,118,296,064
Disk0O 20250802 Inc vl.pbd 2025-08-02 01:20 AM 18,032,709, 632
Disk0 20250803 Inc vl.pbd 2025-08-03 01:21 AM 17,999,450,112
Disk0 20250830 Inc vl.pbd 2025-08-30 01:19 AM 13,380,337,664
Disk0O 20250831 Inc vl.pbd 2025-08-31 01:21 AM 17,581,494,272
September

Disk0O 20250901 Full vl.pbd 2025-09-01 03:27 AM 1,487,102,232,912
Disk0O 20250902 Inc vl.pbd 2025-09-02 01:20 AM 16,462,753,792
Disk0 20250903 Inc vl.pbd 2025-09-03 01:20 AM 15,793,100, 944
Disk0 20250929 Inc vl.pbd 2025-09-29 01:19 AM 10,145,062,912
Disk0 20250930 Inc vl.pbd 2025-09-30 01:20 AM 10,505,617,408
October

Disk0O 20251001 Full vl.pbd 2025-10-01 03:31 AM 1,512,321,762,632

As soon as October 1%t full backup created

 all August files automatically deleted



Resetting Windows

* Survey questions

2. Baekup-dataandrecoverfiles or reset Windows
* Settings:

Update & Security > Recovery > Reset this PC
* Options:

Keep your personal files or remove them

e Reinstall Windows

* Took about an hour on my machine
(refreshing, installing Windows, updates)
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& Settings

(r Home

Find a setting

Update & Security

<> Windows Update

M Delivery Optimization
w Windows Security

T Files backup

Troubleshoot

Recovery ]

&
2
@ Activation
A Find my device

It For developers

Recovery

Reset this PC

If your PC isn't running well, resetting it might help. This lets you
choose to keep your personal files or remove them, and then
reinstalls Windows. To complete the reset, you'll need to be
connected to a network and follow the instructions on your PC.

Learn about networking and other reset requirements

Get started ]

Go back to the previous version of Windows 10

This option is no longer available because your PC was updated
more than 10 days ago.
Get started

Learn more

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
your PC's firmware settings, change Windows startup settings, or

restore Windows from a system image. This will restart your PC.

Restart now

More recovery options

| earn how to start fresh with a clean installation of Windows

Help from the web

Reverting to previous Windows
version easily

Resetting your PC for a fresh start
Finding my BitLocker recovery key

Creating system restore point

@ Gethelp

&  Give feedback




Reset this PC

Choose an option

Keep my files
Removes apps and settings, but keeps your personal files.

Remove everything
Removes all of your personal files, apps, and settings.

Help me choose

Cancel




Reset this PC

How would you like to reinstall Windows?

Cloud download
Download and reinstall Windows

Local reinstall
Reinstall Windows from this device

oud download can use more : Y z and charges
may apply.

Help me choose




Reset this PC

Additional settings

Current settings:

» Restore apps and settings which came with this PC
» Reinstall Windows from this device

Change settings

Learn more

Cancel




Reset this PC

Ready to reset this PC

Resetting will:
* Change settings back to their defaults

» Keep personal files

* Remove all apps and programs

* This will take a while and your PC will restart.

Learn more

Cancel




Reset this PC

Ready to reset this PC

Resetting will:
Change settings back to their defaults
Keep personal files
Reinstall Windows from this device

Remove all apps and programs

Mote:

* This will take a while and your PC will restart.

Learn more

Cancel




- i

Running as a metered connection

B L Type here 10 search

Before




y 7390M
1 R ~AGwa 9w o W
M £ Typehere ta sesch I}\ 4 2 o C I Ran cuming il

After




i}

@ Apps removed while resetting yo X +

@] () File | CiUsers/toaster/Desktop/Removed%20Apps.html

Apps removed while resetting your PC

App name Publisher Version
7-Zip 24.09 (x64) Igor Pavlov 24.09
Advanced Renamer Hulubulu Software 411
AMD Software Advanced Micro Devices. Inc. 17.11.4
Ashampoo Burning Studio FREE Ashampoo GmbH & Co. KG 124.12
Audacity 3.7.4 Audacity Team 374
Awesome Duplicate Photo Finder v. 1.2 Duplicate-Finder.com
Bosch VCI Software (CDR) [CDR] - 9.1.2193.34 Bosch 9.1.2193.34
Brave Brave Software Inc 138.1.80.122
Browser for SQL Server 2019 Microsoft Corporation 15.0.2000.5
BurnAware Free 17.3 Burnaware 17.3
CDR Bosch Automotive Service 25.0.833
Solutions Inc
CDR2 Bosch Automotive Service 25.0.849
Solutions Inc
CodeMeter Runtime Kit v8.20a WIBU-SYSTEMS AG 8.20.6558.501
CSV to vCard csvtoveard.com
Duplicate Cleaner Free 4.1.2 DagitalVolcano Software Ltd 412
EaseUS Todo Backup Free 2025 EaseUS 20254
EncryptOnClick 2BrightSparks 24100
Epic Games Launcher Epic Games, Inc. 131420
Epic Online Services Epic Games, Inc. 281
Everything 1.4.1.1027 (x64) voidtools 14.1.1027
FastStone Image Viewer 8.0 FastStone Corporation 8.0
FFmpeg (Windows) for Audacity version 2.2.2 222
FFmpeg 5.0.0 for Audacity - x86_64
File Shredder 2.5 Pow Tools
FileZilla 3.69.1 Tim Kosse 3.69.1
FreeFileSync FreeFileSync.org 143
Garmin MapSource Garmin Ltd or its subsidiaries 6.16.3
Garmin Trip and Waypoint Manager v4 Garmin Ltd or its subsidiaries 40.0.0
Garmin USB Drivers Garmin Ltd or its subsidiaries 23.00
GIMP 3.0.4 (All users) The GIMP Team 3.04.0
GlassWire 3.5 (remove only) GlassWire 3.5.821
GtkHash Unknown Packager 14-1
honestech VHS to DVD 4.0 HD honestech 4.0
Intel(R) Computing Improvement Program Intel Corporation 2.1.03720
Intel(R) Dynamic Platform and Thermal Framework Intel Corporation 7.1.0.2106
Intel(R) Management Engine Components Intel Corporation 10.0.1.1000
Intel(R) Rapid Storage Technology Intel Corporation 12.9.0.1001
Intel(R) Serial IO Intel Corporation 1.1.165.1
Total/B)\ Qennet Mannact Tachoalame: Total Carnnratinn 12 ALDT71IN

) it
L Type here to search n;o 146 =]
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_ My Data Sources 2025-06-14 5:21 PM File folder
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presentations Zoom 2025-04-02 7:22 PM File folder
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wp O_index 2025-07-17 3:49 PM Text Docurmnent 65 KB
OneDri 0_links 2025-04-02 2:56 AM Text Document 2 KB
@ OneDrive [ 2025-07-09-Q&A. pptx 2025-07-09 &:35 PM PPTX File 7,733 KB
[ This PC | | 2025-07-16-Q&A.pptx 2025-07-16 842 PM PPTX File 5,041 KB
:.. 3D Objects D Easell5-Rescue-Disk 2025-06-13 4:08 PM Office Open XML ... 92 KB
: : [ : .
B Desktop D TradingUpTolinux_09 2025-05-13 8:50 PM Office Open XML ... 157 KB
Documents
; Downloads
J'ﬁ Music
. L] d [ ] d [ ] [ ] d'
= Pictures Documents, Pictures and Videos were maintained!
B Videos

e Windows 10 (C:)
- Datalisk (D)
8P 64GBSDcard (5:) .
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Scam email —common signs

* Unfamiliar or suspicious sender
* Misspellings in domain names

— such as rnicrosoft.com instead of microsoft.com

* Generic greetings or greeting with your email address
— Hello samspade2643

* Poor spelling and grammar

* Urgent or threatening language

* Suspicious links or attachments

* Requests for sensitive information
* Odd or irrelevant subject line



Email scams

- frequent topic at Q&A

* Follow-Up - Multiple E-mail Scams (Jan 24, 2024)
— https:/ /opcug.ca/qa_recordings/20240124_PowerPoint.pdf

* Follow-Up - Another week... another scam (Jan 31, 2024)
— https:/ /opcug.ca/qa_recordings/20240131_PowerPoint.pdf

* Fraud Watch - Deluge of scam e-Mail (Aug 24, 2024)
— https://opcug.ca/qa_recordings/ 20240828 PowerPoint.pdf

* Fraud Watch
— https://opcug.ca/fraud-watch/



® snitcherspace (Verified
Snitcher.space

* Analyzes any email and tells you if it seems likely to be
a scam — along with analysis

— assigns a Trust Score
— tells you how it arrived at its analysis

* Forward email to scan@snitcher.space
— first time, you have to click once on a confirmation email
— then receive an email back with analysis

* All done through email —nothing to download & install
* Completely free to use

* Snitcher.space says it
— deletes email after scanning
— doesn’t sell your data
— https:/ /snitcher.space/ privacy



From Sell on Alibaba <global-seller@email.alibaba.com> @
To info@opcug.ca 2025-07-03, 8:31 p.m.
Subject More than 100+ buyers want to buy the products you sell, come & see more!

&2 Alibaba.com
i

Say Hello tb Your Alibaba.com Store!

Millions of the world's successful brands are sourdng and selling on
Alibaba.com. Most of our top sellers bagin by creating their own exclusive online
stores on Alibaba.com. Whether you're 2 trading company, wholesaler, or
manufacturer, our platform empowers you to reach international markets. As 3
new seller, you can choose our Starter Membership for the i ible price of

just 539, which provides a lot of benefits.
Ready to start selling on Alibaba.com?

If you need a personalized consultation, you can email ts_seller@service.alibaba.com.

Set up Your Store Today

How to Start Selling on Alibaba.com?

See the Procedures Below!
@ Set up account
Foliow a few aasy steps to register for an Alibaba.com seiler account

Finish payment

Pay 533 USD 25 prompted on the page to enjoy exdusive member bensfits

S Complete business verification
* ) f " ses are more trugk J
a1 W 5 UUIELS,
expertise as | keey. , -.«n market and develop... -
Alibaba.com."

B B Francesco Tamburrino

Riossa Fine Food SilL | General Manager

Showcase Your Brand in Alibaba.com Storefront Today!
Reach global buyers with matching products

Offical Seler Webzro ContzctUs | Busincss Blog

f L =] in

cuar Privacy Policy 3nd Torms of Use

Manage your




snitcher.space <scan@snitcher.space>
chris 'lf"’l‘ﬂl'.‘}'[‘);'l uqQ.ca 610 p.m

[Email Analysis Report] Fwd: More than 100+ buyers want to buy the products you sell,
come & see more!

A\ Suspicious Email

Trust
We analyzed an email from global-seller@email.alibaba.comy
Here’s what we found:

Email Summary

'he email is from Alibaba, inviting t cipient to sell on their platfort

Sender Verification
Ihe email origin from global-seller@ #a0a.com, which appears to be a
egitimate Alibaba

Link Analysi

Offer Consideration

I mall promaotes a ‘Starter Mem

tion

Standard Eleme

The email Inch

egiimate marke
Summary

This email is an invitation to sell products on Alibaba.com, offering a starter
membership for $39. It includes links to set up a store, contact support, and learn
more about selling on the platform

If you're concerned about potential scams or fraudulent activities while engaging in
online business, consider using It's a helpful tool to catch romance
scams and other deceptive tactics, ensuring safer interactions.




From CAA <info@chevitafaiit> €9
To christaylor@opcug.ca 2025-07-15, 12:23 p.m,
Subject Your FREE CAA Emergency Kit is Waiting - Claim It Today!

DEAR CAA MEMBER,

To thank you for your loyalty, we invite you to participate in a8 short survey
As a reward, you'll receive our Premium Emergency Car Kit for free — no
obhkgations!

Exclusive offer for CAA members

What does your free kit include?
Premium jumper cables for emergencies
Certified first ald kit

Accurate tire pressure gauge

Durable toots for treakdowns

Compact and sturdy bag

Limited avallablility — Act fast!

GET MY FREE KIT

“This ket saved me tace: once with a dead batfery and ance with a flaf tve *
- John D, CAA member since 2016

Your uhty is our pdomy

CAA Tea

caaca Contact Privacy




& ] snitcher.space @&iied

A\ Suspicious Email
Trust Score: 30%

| @chevitai.it
We analyzed an email from .
Here's what we found: @Caa .dad

Summary
The email promises a free emergency car kit to CAZsfembers who complete a

survey.

Domain Mismatch
The sender's email address (@ ) does not gpase#™he official CAA domain

( ), raising suspicion.

Unrealistic Offer

The offer of a free premium emergency kit seems too good to b €, 2 (. FlOWCOde com

tactic in scams.

Generic Greeting

The email uses generic greetings and laggeersonalized information, which is
typical of mass-distributed phishigefattempts.

Suspicious Link

The provided link ( ) is not directly associated with CAA, addin
suspicion.

Summary

This email claims to offer a free emergency car kit to CAA members in exch

completing a survey. However, the sender's email domain is not associated
CAA, and the offer seems too good to be true. The link provided also raises
suspicion.




From iCloud Inc. <0e15y376@xn--2i0bt1gxrhgas44iwpx.com> @

To chris.taylor@opcug.ca ) 2025-07-19, 8:07 a.m.

Subject URGENT: Update Your Payment Information to Avoid iCloud Service Disruption

To protect your privacy, Thunderbird has blocked remote content in this message.

‘ Options v

Apple Logo
Urgent: Update Your Payment Information

Dear Valued Apple Customer,

We have encountered an issue while processing your recent payment. Perhaps the mOS‘t

To avoid any disruption to your services, we kindly request that you

update your payment details immediately. ObViouS Scam

Failure to update your payment information may result in the
)

following consequences:
¢ App Store Purchases: Your apps, games, and purchases will
be canceled.
¢ iCloud Storage: Your data backups may be permanently lost.

Please click the button below to securely update your payment details:

Update Payment Information

You have 72 hours from the time of this notice to update your payment
information. Failure to do so will result in service interruption.
Thank you for your immediate attention to this matter.

Best regards,
The Apple Team

This message is intended for Apple customers only. If you received this email in error, please
disregard it.

even if you would never fall

for it, maybe some would!

or you might, when

* inahurry
* tired
* not paying attention




10%

Scam

A Scam Email

Trust Score: 10%

We analyzed an email from iCloud Inc.
<0e15y376@xn--2i0bt1gxrhga544iwpx.com>.

Here's what we found:

Urgency and Pressure
The email uses urgent language to pressure theg#ipient into updating their

payment information

Suspicious Sender Address

The ser

s email

s and does

Suspicious Link

The link provided for updating payment information (email. mg2 substack.com) is

Threats and Consequences
emall threatens service disruption and data loss if payment information Is not

updated within 72 hours

Summary

This email claims to be from Apple, stating that there was an issue processing a
recent payment and urges the recipient to update their payment information to
avoid service disruption and data loss. The email contains several red flags,
including a suspicious sender address and a non-Apple link,




® snitcherspace (Verified

* Gives hints and clues about elements frequently
manipulated by scammers

* Exposes some hidden elements
— e.g. where an Update payment link actually goes

* Aggressive in labelling some legit emails as Suspicious

— free 3-month trial for Microsoft 365 Personal after buying a
computer from Costco

— email from Google about new Gemini features
* Service is sometimes quite slow
* See https:/ /snitcher.space/ for details:

— how it works

— scams they detect
— scam detection technology

— FAQs ‘



[ have read some articles addressing different issues
with Google, a couple of which have me concerned

One was saying that we should quit using Gmail
altogether

Google is at risk because of the prevalence of Al and
the US government removing consumer protections

[ don't remember the actual sources of information,
but I thought they were legitimate reviews.

My Gmail



In the US, the Consumer Financial Protection Bureau
(CFPB) has been shut down

Concerns over weakening of regulatory oversight
Google argues Gmail users should not expect privacy
Google maintains broad data-sharing across its services

All mail content is subject to automated processing for
purposes such as ad targeting

No right to opt out

Caveat emptor!



Gemini could be a culprit!

INNOVATION > CYBERSECURITY

Google Warns 2 Billion Gmail Users
As Al Summaries Hacked

By Zak Doffman, Contributor. ® Zak Doffman writes about security,... v [ Follow Author J

Published Jul 14, 2025, 01:16am EDT, Updated Jul 15, 2025, 04:14pm EDT

Google warns Gmail users to beware of “a new wave of threats” that exploit
Al upgrades to attack users. This includes “indirect prompt injections,”
with “hidden malicious instructions within external data sources,” visible
to your Al tools but not to you.

https:y//www.forbes.com/sites/zakdoffman/2025/07/14/googles-
gmail-warning-if-you-see-this-youre-being-hacked/



Use Gemini to summarize a received message

The message contains a hidden prompt (prompt
injection vulnerability)

['he text can be white-on-white (or zero-width)

I'he user can’t see it but Gemini can!
Gemini obeys the text in the hidden prompt

! Google doesn’t do this!

Adds a phishing “warning” that
appears to come from Google
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Don’t trust Gemini summaries more than anything else
Anyone/anything that:

— indicates you have a security issue that needs to be fixed

— indicates you or your account has been compromised

— uses urgent language
— is going to eventually require personal information

Should be treated with a healthy dose of suspicion
Don’t use phone numbers, links, etc.
— presented to you as a means of fixing a situation

If you suspect the warning actually needs your attention

— contact them by another, trusted means



Setting up a new computer

On the old computer, use EaseUS Todo
Backup to create a disk image on an
external drive.

** Disk image

On the new computer, perform the initial
Windows setup to create a user account.
Install EaseUS Todo Backup.

*New* Lenovo Desktop

Harvey Hope




&

Boot the new computer using the EaseUS Todo
Backup “recovery” USB drive.
(WinPE = Windows Preinstallation Environment)

EaseUS Todo Backup®

** Disk image old computer

Clone (restore) the old computer disk image on
the external drive to the new computer’s SSD.
(This allows you to transfer all your data, including
the operating system, to the new computer’s SSD.)

Once complete, boot the new computer and validate the Windows operation,
examine/modify settings, computer name, etc.

If old computer is Windows 10, you now run the Windows 11 Installation Assistant.

Download: https://www.microsoft.com/en-us/software-download/windows11

Once complete ensure Windows is properly activated.

Examine and modify OEMInformation registry setting for Manufacturer, Model.
(Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\OEMInformation)



https://www.microsoft.com/en-us/software-download/windows11

_F_M%p Questions - and Answers!

ﬂv[ultiple ways to ask questions...\

e Send your question to SuggestionBox@opcug.ca

* Enter your question in Zoom'’s chat box

e Put up you hand and ask your
question during the “Last Ten”

e Post your question (members only?*)
on-line to OPCUG-Member-Forum

e If your issue is hard to fix at Q&A or by E-mail,
we offer (members only*) a one-on-one remote
assistance programme

k * Membership is only $20 - see https:/ /opcug.ca/ joinorreney
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‘5' Margery Wardle <mawardleDD1@gmail.com>  Jul9,2025, 2:14:20PM (3 days ago) TN

"." to opcug-member-forum@googlegroups.com

Is anyone available right now? Apparently, my father clicked on something & has lost control of his
computer. He cannot even shut it off. Any advice what to do?

Margery
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Margery Wardle
Is anyone available right now? Apparently, my father clicked on something & has lost control of

Willem Van Dijk
Unplug it from the wall From: opcug-mem...@googlegroups.com <opcug-member-forum@googlegroups

Bob Herres
| would say Unplug it to shut it down until you get smarter help - sorry not me I'm thinking if

Karen Wallace-Graner
An additional thought, if there is anything suspected/related to his banking/investments being

Margery Wardle
0K, thanks. He had unplugged it & he finally was able 1o turn it off. Harvey Hope is going to

Andrew Webber
If it's a notebook, try holding down power button for 10 seconds. =aw On July 9, 2025 2:18:37 pm

harv...@gmail.com
| contacted Ray and Anne ... and connected to their PC using Quick Assist. We removed all history,
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Bob Herres

| would say Unplug it to shut it down until you get smarter help - sorry not me I'm thinking if

Karen Wallace-Graner
An additional thought, if there is anything suspected/related to his banking/investments being

Margery Wardle
0K, thanks. He had unplugged it & he finally was able 1o turn it off. Harvey Hope is going to

Andrew Webber
If it's a notebook, try holding down power button for 10 seconds. =aw On July 9, 2025 2:18:37 pm

harv...@gmail.com
| contacted Ray and Anne ... and connected to their PC using Quick Assist. We removed all history,
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@ harv...@gmail.com
| contacted Ray and Anne _.. and connected to their PC usin

00:12:34 Bolb Herres: I see we have a Very Noble Hero
here Tonight YW-Great Work Harvey!! Well done
00:13:17 Harvey Hope: Replying to "I see we have
a Verv..."

blushing G
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RemoteAssistanceRequests @ % O &
File Edit View Insert Format Data Tools Help

QA 6 ¢ & F 100% ~

- &

Request
1D

Date received (yyyy-mm-dd)
Description

Comments after closing request
Volunteer

CA$ % 0 00 123 Aral ~ —[m|+ | B I
B
2025-02
2025-05-09

Computer reboots to UEFI boot option screen. Choosing the
default - "Windows Boot Manager” works.

It turmed out to be the CMOS battery being dead, so replacing
It solved the problems © © “was easy to work with on this and
fortunately was willing to open up the computer and replace
the battery under the instructions on YouTube and Chris on the
phone in case needed.



Comments after closing request
Requestaor

10 out of 5 star rating! Such an amazing and valuable service.
| very much appreciate the generous and knowledgeable
volunteers donating so much of their ime.

Yet again, | expenenced excellent, clear and
easy-to-understand explanations and diagnosis of my problem.
| was provided with options and strategies to resolve my 1ssue.
Beyond expectations, | was guided and supported through
opening my computer, replacing a battery and then closing
everything up. Exciting! Vanous testing occurred afterward to
confirm resolution of the 1ssue and proper functioning. | am
beyond satisfied with this programl

Thanks again to the Board for initiating such a program and
the various volunteers who are so kind, knowledgeable, giving
and patient. It i1s reassuring and comforting to have a trusted
source available to help or point me in the nght direction.



Any other:
Questions
Comments

Shares?




Don't {)Ofget :

NeXT Q& A
July 30th

Send your questions,
answers, and topics
you wish to share to:

SuggestionBox@opcug.ca



