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Finding License Keys

Q&A Chat – December 18, 2024 

00:59:34   Jeff Dubois:

In terms of license keys, there are programs 
"keyfinder" for example, that will retrieve your 
keys if you have lost the packaging or if the 
label has become faded and unreadable.

01:00:22   Tom Trottier:

Belarc Advisor can discover many licenses into 
a webpage you can save/print



https://www.belarc.com/products/belarc-advisor











Ask - Migrating data from an old PC to a new one
https://opcug.ca/qa_recordings/20241218_PowerPoint.pdf



One item that can prove to be immensely 
useful for future work on your new machine is 
to keep a maintenance log.  This can take the 
form of a simple document with notes on the 
initial setup configuration, followed by a 
running history of items such as updates that 
are made to various software packages, and 
tweaks that have been applied to specific 
configuration files. 

https://opcug.ca/Articles/2105NEWS.pdf











YouTubeTech

How Do I Transfer My Programs 
and Data to a New Machine?

https://www.youtube.com/watch?v=9_rgsY86jO8



To January 1st Q&A          

How to Revive 

an Old Slow

Computer



How to Revive on Old Slow Computer

1. Replace mechanical HD to an SSD.

2. Upgrade the RAM.

3. Upgrade the OS.



Upgrading the RAM

Gary suggests we remove the 

laptop’s rear panel and memory to 

identify the RAM type. (Presumably, 

we’re unable to RTFM because we 

have lost or misplaced it.

RTFM: Read the f@!#% FINE manual



There’s an way to check RAM

System Scanner

https://www.crucial.com













System Scanner Results - Browser



I get the “we don’t feed 

the dinosaurs” page

https://www.kingston.com/datasheets/khx1600c10d3b1_8g.pdf





Crucial’s System Scanner can show you more 

detailed information about your memory (and 

potential upgrades) if they have compatible 

memory available.

You can take this information to any computer 

parts retailer should you not wish to purchase 

from Crucial and buy the compatible memory 

elsewhere.



Crucial’s System Scanner can also determine your 

storage capability and make recommendations to 

enhance overall system performance.



That’s it!  The crucial.com scanner 

https://www.crucial.com

System Scanner



Share Accessibility in Windows

Vision features
• Narrator
• Colour filters
• text size
• Magnifier

Hearing features
• live captions from audio
• mono audio
• flash screen during audio notifications

Mobility features
• voice access
• eye control
• voice typing

Neurodiversity and learning features
• Immersive Reader
• Focus sessions

https://www.microsoft.com/en-ca/windows/accessibility-features



Share Disk cleanup

• Windows needs lots of breathing room for storage

• On the Windows partition (usually drive C) 

̶ must have at least 20 GB space for 64-bit versions, and

̶ must have 16 GB of free space after the user has completed the 
Out Of Box Experience & Automatic Maintenance completed
̵ https://learn.microsoft.com/en-us/windowshardware/manufacture/

desktop/configure-uefigpt-based-hard-drive-partitions

̶ annual feature updates can take over 20 GB

̵ e.g. going from Windows 11 23H2 to Windows 11 24H2

̶ Microsoft recommends keeping at least 20 GB free space

̶ many recommend keeping at least 20% free space

https://learn.microsoft.com/en-us/windows-hardware/manufacture/desktop/configure-uefigpt-based-hard-drive-partitions?view=windows-11&redirectedfrom=MSDN
https://learn.microsoft.com/en-us/windows-hardware/manufacture/desktop/configure-uefigpt-based-hard-drive-partitions?view=windows-11&redirectedfrom=MSDN


Share Other reasons for cleanup

• Backups
̶ we all have a comprehensive backup strategy…right?

̵ https://biblioottawalibrary.ca/en/program?text=Whoa+backup
̵ https://archive.opcug.ca/presentations/BackupStrategies.pdf 
̵ https://opcug.ca/presentations/backup_strategies.pdf 
̵ https://opcug.ca/qa_recordings/20231025_PowerPoint.pdf 
̵ https://opcug.ca/Reviews/BackupPrograms.htm 

̶ we have multiple copies of everything
̶ backups take time
̶ backups take up space on other storage devices

• Security & privacy
̶ programs can have security vulnerabilities

̵ if you are not using them—get rid of them

̶ cleaning areas such as web caches can remove sensitive data

• Performance
̶ cluttered storage can lead to more file fragmentation (HDDs)

̵ which leads to poorer performance

https://biblioottawalibrary.ca/en/program?text=Whoa+backup
https://archive.opcug.ca/presentations/BackupStrategies.pdf
https://opcug.ca/presentations/backup_strategies.pdf
https://opcug.ca/qa_recordings/20231025_PowerPoint.pdf
https://opcug.ca/Reviews/BackupPrograms.htm


Share Do you have a problem?

File Explorer
• This PC
• Windows (C:)

I don’t have a problem per se
• 632 GB (66%) free space

But I still want to implement best 
practices to keep things trim, secure, 
& humming along



Share Clean-up methods

• Storage/Storage Sense

• Disk Cleanup

• Uninstall unused programs

• Move large files to other drives/partitions

• Disable hibernation

• Use WinDatStat or TreeSize to analyze data storage

• CCleaner

• Upgrade storage

This week



Share Storage/Storage Sense

• Built into Windows

• Storage let you analyze your storage

Settings > System > Storage

Show more categories



Share
Click for detailsJump to Settings > Apps

Avoid

Click any 
for details

Opens File Explorer
• manually clean up



Share

Toggle on to configure

Storage Sense

• Automate cleanup

̶ Recycle bin

̶ Downloads folder

Settings > System > Storage > Storage Sense

When to run

Actions & frequency



Share Disk Cleanup

• Older tool

̶ still very useful

• Broad categories for cleanup

• Windows 11

̶ Start > All > Windows Tools > Disk Clean-up

• Windows 10

̶ Start > Windows Administrative Tools > 
Disk Cleanup

• Or easier…

̶ Start > type Disk Cleanup

https://opcug.ca/qa_recordings/20230118_PowerPoint.pdf
• searched https://opcug.ca/qa_recordings/Q&A-Index.pdf for clean



Share

Available cleanup jumped from
• 118MB to 1.44 GB
• 12x space

Biggest difference this time
• Windows upgrade log files
• 1.08 GB
• must check box if you 

want it cleaned

Description can help you decide 
if you want something cleaned

Click Clean up system files



Share Clean-up methods

• Storage/Storage Sense

• Disk Cleanup

• Uninstall unused programs

• Move large files to other
drives/partitions

• Disable hibernation

• Use WinDirStat or TreeSize
to analyze data storage

• CCleaner

• Upgrade storage

Next week

Have additional ideas for 
cleaning up storage?

Send email to 
SuggestionBox@opcug.ca



Accounting 

with 

GnuCash
By Jocelyn Doire



Accounting with GnuCash

GnuCash is a personal and small-business 
financial-accounting software, freely licensed 
under the GNU GPL, available for Linux, 
Windows and Apple.

Designed to be easy to use, yet powerful and 
flexible, based on professional accounting 
principles to ensure balanced books and 
accurate reports, for home use or small 
business.



GnuCash Installation

◼GnuCash is free and open source
https://www.gnucash.org/download.phtml

◼The manual is very well written, explaining 
the program and accounting principles
https://www.gnucash.org/docs.phtml

Getting Started 

guide is a good 

place to start.

https://www.gnucash.org/download.phtml
https://www.gnucash.org/docs.phtml


Double Entry Accounting
A spreadsheet is often used to record a budget, track expenses and incomes, but 

when things gets a bit complicated, it becomes very easy to make mistakes, to 

miss and mix data; a proper accounting software can help with that.

The “Double Entry” is fundamental to accounting, it basically means that every 

dollar has a source and a destination, for example if  you withdraw $20 from an 

ATM, it needs to go somewhere, it could be your wallet.

The “Double Entry” is a powerful way to reduce errors, it encourages discipline 

and to have complete accounting. Having two ways to account for everything 

promote accuracy, for example if you sell 10 tickets at $10 each, you need at the 

end to have 10 ticket stubs and $100, if the two don’t match, you have a problem 

that needs resolving.

A “Double Entry” transaction always involves a minimum of two 

accounts, and where you put those accounts is critical, in order to 

make the “books balance”. At the beginning expect that you will 

probably spend a lot time setting up and changing the accounts 

hierarchy, especially if you have no prior experience with accounting.



Accounts Tabs
The tab called “Accounts” shows you all the accounts, double clicking on any 

account will open a new tab with all its data. The account type is not just a name, 

they behave differently, the math is different, some adds, others substract.



Setting accounts
One of the first thing you will need to do is to set accounts, there are 5 types of 

accounts; asset, income, expense, liability and equity accounts.

A wide variety of pre-defined hierarchy are available.

The asset account is what you have, for example your checking account

The expense and income accounts are used for most of your transactions

The liability account is what you owe. 

The equity account is used for example for your opening and closing balance

Note:

All accounts shows 

positive numbers, 

even though they 

may operate in 

reverse, for 

example expenses 

and incomes.

The Hierarchy can 

have as many 

levels as you want



BBQ Example

As an example I’m going to use a BBQ with 
expenses, incomes, volunteers buying the 
supplies, a piggy bank and an opening/closing 
balance.

From time to time I’m going to ask a question 
with multiple choices, to make it more 
interesting.



Purchases

The first thing we needed before the BBQ 
could start was to buy the food, the drinks, 
the cutlery and so on, which was done by the 
volunteers.

As per the “double entry” principle, we need 
two accounts, but what accounts are needed 
for those purchases by the volunteers?

1) expense   2) asset    3) liability



Purchases - Expenses

1) all the expenses will go to an expense 
account:



Purchases - Liability

3) all the purchases will go to a liability 
account, because we owe for the purchases:

The “we” here means 

from the BBQ event’s 

perspective



Purchases - Transaction

Once the accounts are setup, you can next 
enter a transaction: select the tab, enter the 
date, description, the two accounts and the 
corresponding amounts.



Purchases - Total

The tabs allows you to view the data for 
different category, for example the total of 
the expenses. The same data shows up in at 
least two places, in different columns.



Petty Cash

For the event we needed some coins for the 
change, but where to put that? 

1) Asset   2) Liability   3) Income



Petty Cash

The coins were provided by one of the 
volunteer, so that’s a Liability, and those 
became available to the event, so that’s an 
asset. At the end of the event, the transaction 
is reversed, resulting in a zero balance.



Income

The BBQ generated sales that were recorded 
into an income account, and that money will 
go into new asset account for the event.
Remember the double entry accounting, two 
accounts are always needed.

We got money from the people, 
that’s an income, 
and we have to store that money, 
that’s an asset.



Refunds

After the BBQ came the time to refund the 
volunteers, from the BBQ asset account.



Rounding

The refunds added a difficulty to the 
accounting, we needed to round the cash to 
+/- $0.05, plus some didn’t what the change, 
so what to do with that left over money?

1) do nothing, it’s already all there
2) move that money to the BBQ asset
3) null that money



Rounding

The 1) “do nothing” is not a bad option 
given that small amounts are involved, but 
that would not be proper accounting where 
every cents needs to be accounted for.

At the end of the exercise, most of the 
accounts should get to zero to close the 
books properly.



Rounding

The “2) move that money to the BBQ asset” 
may seems a good option, but that will 
decrease the BBQ asset account, getting free 
money should not decrease your asset! 

If you don’t get results you expect, 

it’s probably because your 

accounts at not set up correctly.

If someone says keep the 

change, what happens to the 

money you have? Nothing!



Rounding

The 3rd option to “3) null that money” is what 
I want, but how? That’s where the equity 
type of account enters, this is where opening 
and closing balances is accounted for.



Report

The last step was to deposit that final amount 
for safe keeping and write a report.



Report



Any other:

   Questions

   Comments

   Shares?



One-on-One Remote Assistance

• The details of our One-on-
one remote assistance 
programme are posted at:

  

https://opcug.ca/one-on-one-
remote-assistance/

  

• If you need help on any 
computer-related issue, send 
a request for assistance to:

  

      1on1request@opcug.ca

*

* https://opcug.ca/join-or-renew/



• Join OPCUG before March 31st

• Pay the annual membership fee of $20.00

• Receive an additional free-year’s membership
 

      Two years for the price of one! 

                 https://opcug.ca/join-or-renew/



Already an OPCUG Member?

Do not renew your 
membership !

Your membership 
expiry date will be 
extended by another
year at no cost



https://biblioottawalibrary.ca/en/program?text=pc+users

Armchair Travel - Iceland
Lynda Buske
Ruth E. Dickinson, Tuesday Jan 21, 2025 at 2:00pm 

Quick PC Tips: Enhancing capabilities and 
performance with free tools
Chris Taylor
Centennial, Thursday Jan 23, 2025 at 2:00pm

Keeping passwords safe with Chris Taylor
Rockcliffe Park, Thursday Jan 30, 2025 at 5:30pm



February Meeting

Chris Taylor

How to Buy a PC 
 

Chris Taylor (OPCUG)

February 12, 2025
7:30 pm



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca
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