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_F_M%P No recent Office files

PowerPoint Good afternoon

I Mew blank presentation

£ Search

Recent Pinned Shared with Me

You haven't opened any presentations recently, Click Open to browse for a presentation,

* No recent files list
* No pinned items
* It's a bug!




Files from network locations not appearing
anymore in Recent/Pinned

o Logan Mar 20, 2024, 4:21 PM
0

In Excel, | no longer see files I've opened from network locations in the recent files list, and the pinned
workbooks from network locations are missing. The drive is still mapped and | can access the files by
navigating there. I've tried opening and saving network files and they still don't appear, even searching in
the Open > Recent view. I've already checked if | had any pending updates and tried restarting my
computer. Just checked, and seems PowerPoint has the same issues, so I'm thinking it's some sort of

Microsoft 365 issue.

o James Ledbetter Mar 21, 2024, 8:57 AM
0

We have 3 user noticing the same iSSU{f-\Isn sea the Office 365 updated on her machine yesterday, ]

https://learn.microsoft.com/en-us/answers/questions/1625085/
files-from-network-locations-not-appearing-anymore



Fixed! - but...

PowerPoint Good morning

M New blank presentation

£ Search

Recent Pinned Shared with Me

[N Name Date modified
@ Q&A'pptx ) Just now
D: » alan » opcug » presentations
@ GoogleS!tes_OPL.pptx | T
D: » 0_archives » OPCUG » presentations
@ LlnuxBackup_APCUG.pptx | T
Dz » 0_archives » OPCUG » presentations
@ Q&A addons.pptx —
D: » alan » oncua » oresentations

PowerPoint Alan German @ ,'Q? ? =
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Fixed! - but...

PowerPoint Good morning

M New blank presentation

PowerPoint Alan German @ /c"?

? —at

] £ Search

Fix did not return all the old items,
just allowed new items to show up

Pinned items (files and folders)
for quick navigation were not
restored

LinuxBackup_APCUG.pptx

D: » 0_archives » OPCUG » presentations

Q&A_addons.pptx

D: » alan » oncua » presentations

Date modified

Just now

Just now

Just now

Just now
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Tag Tracking
anti-theft recovery system

* Some insurance companies adding D iole

$500 high theft vehicle surcharge for
certain vehicles

— notably high-end SUV’s

* unless equipped with Tag Tracking
Anti-Theft Recovery System

* Cost $347 (one-time only)

— some insurers pay for installation

* Selling your vehicle?

— $50 fee to transfer registration

https:/ /www.tagtracking.ca/en

Alan German and Stephane Richard via OPCUG-Member-Forum




What is Tag Tracking?

* North America's most effective stolen vehicle tracking and
recovery system

— according to Tag Tracking themselves!

* 10 to 20 RFID tags installed throughout vehicle

* Devices can be tracked anywhere in North America
— according to Tag Tracking themselves!

* Logo etched on windows
— theft deterrent

e One-time fee

* Cost may vary depending on vehicle and insurance
company
— Stephane Richard - $402.36



If vehicle stolen

* Stephane Richard’s understanding

call the police and get a police report
call Tag Tracking with the police report number
Tag Tracking finds the location of the vehicle

Tag Tracking calls insurance company (but not you)
- we have location of stolen vehicle in police report xyz
insurance company can
- pay a fee to Tag Tracking for info, or
- pay you (much more than payment to Tag Tracking)



Tags have a battery that can be remotely activated
— how?

Active RFID systems can read from “1,000 feet away or
more”
— many factors can affect the read range

— some sources indicate active tags have a read range of “300 feet or
77
more

— how does this translate to assertion “Devices can be tracked
anywhere in North America”?

- according to Tag Tracking themselves!
Warranty for 5 years
— if vehicle stolen & not recovered
— Tag will install system in replacement vehicle at no charge



Final thoughts

* Lack of detail certainly doesn't help
* Is it worth $300-$4007

— questionable at best

* But if your insurance company
— pays for the installation, and
— removes insurance surcharge for vehicles frequently stolen

* Why not?
* Bigger question:
— what can really be done to prevent vehicle theft?
- third-party immobilizer?
- 2FA system requiring pre-programmed flash drive to start?



SNIPPING TOOL

* Snipping Tool is a Microsoft Windows screenshot utility
included in Windows Vista and later. It can take still
screenshots of an open window, rectangular areas, a
free-form area, or the entire screen. Videos can also be
snipped. Snips can then be annotated using a mouse or
a tablet, stored as an image file (default is PNG), can be
saved is a JPG, or an MHTML file, or e-mailed.

PS: (I am using Windows 11)




Where do you find the Snipping tool?

Go to start,
scroll down,
to snipping
tool.




1o Snipping Tool = O X

+ New © Qv Qv

Press Windows logo key + Shift + S to start a snip

Open snipping tool, this is what you see. Follow
the instructions of pressing the Windows Logo
key, Shift key and S key. A screen shot, yes! But
you can also snip a document, a photo, or a

video. Far more flexibility than a screen shot.




o Snipping Tool = 0O X

+ New 0 Qv ®v

Press Windows logo key + Shift + S to start a snip

@ Border Collie

Overview ) Characteristics Buy or adopt History Videos Products

Dog breed smatcaaay Y

Life expectancy Temperament
Intelligent,

12-15 Energ_etnc.
Tenacious,

years Alert, Keen,...

@ Chewy.com
Border Collie Breed: Characteristics,
Care & Photos | BeChewy

Border Collie Facts - Border Collies are
extremely Intelligent and require a lot of...

Newsweek Ay L - 3 weeks ago




Pressing Windows logo key, Shift Key

and S key brings this menu up, as noted

in the snip tool window on the

previous slide. Here you choose your snip

Type.




1+ New @

T Snipping Tool

PTOSS Windows ll

B i e s D L
Go C_ﬂ! e cahen
—opet  Swyncey

| O3 Rectangle

E3 Full screen

to start a snip

window

Free form




Free Form Snipping can be used
differently, by saving differently.

Picture saved as JPG Picture saved as PNG



i

= Snipping Too!

+ New B o

Record a video

A No delay

T} Snipping Tool (3 3-second delay =
+ New [ x G v | & 5-second delay

CTB 10-second delay

Press Windows logo key + Shift + S to start a snip

Enable a timer, notice camera
underlined, not video,

To record a video- highlight
video camera, select new, and
highlight the frame of the video
on the screen. Make sure in
settings you have enabled the
sound if that is desired.
Recording bar will show at top.
When you hit record, if you have
set timer it will count down.




n YouTube Search

| B 2 B D IR

Border Collies 101: Everything You NEED to Know About Border Collies!
- K9of Mine" 2 CP 2 share 3¢ Ciip

~— 12K subscribers

Recorded video




- Snipping Tool

+ New @ vy Qv

Press Windows logo key + Shift + S

[ Open file

§33 Settings

Cirl+0O

Three dots to right will take you to the snipping settings page.

There are many settings you can use.




‘*  Soupping Teol - o x
Snipping

About this app

Automatically copy changes R
e X R pv ¢ 9 FesEm e 0 On Snipping Tool 11.2312.33.0

£ 2023 Microsoft. All rights reserved

Automatically save screenshots o On Microsoft Software Licence Terms
Microsoft Services Agreement
Ask to save edited screenshots ® Off

Microsoft Privacy Statement

Multiple window
ultiple wando ‘\ ‘ ® Off Third-Party Software Acknowledgments

Send feedback

Add border to each screenshot L ] on v

Screen recording

& Include microphone input by default when a screen recording starts [ J on

Lo Include system audio by default when a screen recording starts c On
Shortcuts

Use the Print screen key to open Snipping Tool Change in Windows settings
Appearance

App theme A

Settings page, where you can set your sound , PrtSc button use, etc.
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Dressy Affair 3 Dressy Affair 5 Dressy Affair

Here are all the pictures I retrieved from
that CD. I have put them in a JPG format,
and will put them on a thumb drive. At
least they will be saved in some manner,
and have some printed.




SmartApps

* Usetul apps for Android
smartphones and tablets

* What are your favourites?




Screenshot Easy

* Screen capture utility for Android
* Digital image or video

* Scrolling screenshot

* Full-size web page

* Multiple triggers

* Image editor

https://play.google.com/store/apps/details?
id=com.icecoldapyps.screenshoteasy

IIIIIIIIIIIIIIII

SSSSS

@
»
»
RA BUTT »
®
»




2. .1 53%M}22:48

l Screenshot Easy s I @

Screenshot

OVERLAY ICON @
NOTIFICATION ICON »
SHAKE ®
CAMERA BUTTON 2
BUTTON COMBO @&
POWER CONNECT/DISCONNECT »

Triggers:

* Default trigger is the
program’s icon
overlaid on the
screen

* Tap theicon to take
the screenshot

e “Shake” can be a

useful alternative if
the icon can’t be

displayed



Procedure:

* DPress Start Capture

* Tap the overlaid icon
to take screenshots

* Press Stop Capture

* Screenshots will
(probably) be stored at

Pictures/Screenshots

2. . 535D 22.48

Screenshot Easy . I

Screenshot

START CAPTURE

MM SR - R4l 19%2

ScreenshotEasy M £

Screenshot

STOP CAPTURE -
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Mastery

* Wanted unstructured way to practice speaking French

— without feeling self-conscious
— still get corrections and feedback

Didn’t want hassle of scheduling time with tutor or class

— can use the app anytime

Only for mobile (Android, i0OS)

FRENCH ENGLISH GERMAN PORTUGUESE | = ITALIAN | | DUTCH | SWEDISH | NORWEGIAN

Price
— US$50-6 months, US$38-3 months, US$30-1 month

Allison Bryndza




Your strealkc 4 Best streak: 6

“un Tuw Av

Choose a topic you
want to practice today

i M Intreducing yourself 1o tonmeane

[

' . DQrderiag fuod in a restautum

A 1] 2

Horms

Talking about your family and
friends

N Discuseing your habities or

i

Inderests

Axkireg fnr recommumtiations

Incpare abiout o produdt or servics

Reguesting suistance of help

Fruw foem chat | Any tupic

Discusamg travel plans o
Ineraties

Vocabulary & Sentences are basic

Choose what you
want to practice

o

Froe-form chat ! Asvy topic

Learn Vocabulary

Frecch languag=

Laarn Sentences

Wards - Your keyx to conversstions in

Engage o fun sentunce -making lessc

interactive Chat
Tatk the talk! Prachce what you've
tearned

)

I use Interactive Chat
I want to practise speaking




Interactive chat

* If you choose someone you have chatted
with before

saves & continues your conversation

* [ speak into microphone on phone

* MakesYouFluent writes out what you say

I don’t type messages

sometimes puts in random text that I did not
say at all

sometimes it types incorrect word similar to
what [ said

- could be because of my (lack of) accent

9:12 ®.4516%
Back Interactive chat

Choose the voice and speed
of your chat companion

Voice
ie A

Mar

nne
Al
Afe i
AR
= | 2
.l/."’

5 e (»]
Pie Francois
Speed
Slow Regular Fast
Start practicing




Dr. Who

* A conversation
* Encouragement




When a correction
is not about the chat

Share

* MakesYouFluent had recommended
the film Incendies to me previously

* Here I'm asking for more / ’ R

recommendations of films in French

that are similar /

* Correction unrelated to question
— good for my French
— not realistic to the chat




Message unclear

* Sometimes it tells me my
message is not clear

— did not provide more useful
advice on how to make it clear

6:53 B PART%
Back Interactive chat c ®

gemaniere speciale?

e
ed
r be
‘ s
C'estmerveilleux de profiterdul 7;\
Les pron des aubord del'eau sont
apaisants 2Z-VOUS pris des ph
pendantvotre prom 30
2ok Pt
& 4 >




* Correction on use of preposition

e Provided advice

637 L el EXES
Back Interactive chat ® O
| el > |
1 nn
1 } VI ) I M
dt
Iy perfect! Just remer r
L preg tion tor the iribbear
necn au’ 1 a masculinge nol 1k
df Es ] J } ]
| les plag u ! I |
Caribe?

Oul,ily a de nombreuses belles plages dans ?A
les Caraibes oU vous pouvez nager, comme
Grace Bay aux lles Turques-et-Cajques,

Seven Mile Beach auxiles Caimans, ou
Flamenco Beach a Porto Rico. Avez-vols

une préféerence pour une lle en particuller?

6L Suggest Reply » Play Voics




Not perfect
— not exactly like having a real conversation with a person
— basically texting
Overall, I am enjoying the app
— accomplishing the goal of practising speaking
- become more fluent
- have words come more naturally to me

[ can speak as slowly as I need to
— can make (many) mistakes without feeling self-conscious

[ have contacted support a couple of times

— always prompt response and resolution

— always unfailingly encouraging and polite!

If anyone tries it or a similar app I'd love to hear about it



+ How does Canada Revenue Agency

Administering tax laws for the Government of Canada
and for most provinces and territories.

e [t's tax time

* CRA website allows you to sign in with:
— Sign-In Partner (bank etc.)
— CRA user ID and password

* What the theory is behind Sign-In Partner?

— 1s it more secure or just more convenient

_ ?
(for the bank or for the taxpayer): Elizabeth O'Driscoll




* Many sites requiring authentication allow you to sign in
using either
— an account local to the site

— an account with a 3™ party such as Facebook, Google, etc.

* They all should act more or less the same



e More convenient (

* Many people use online credentials J -
for banking or paying bills &
* Using the same credentials to access CRA tl/o
— means one less username and <
password to remember %



/ ‘ Ny
) -

* Sign-In Partner service is a credential broker service
— operated by Interac

* Acts as a bridge between
— Government of Canada and
— participating credential service providers (Sign-In Partners)

* Sign in using online banking credentials of a participating
Sign-In Partner

* Personal info sharing?
— username, password & financial institution not shared with CRA

— personal tax information not shared with your financial institution

— personally identifying information & banking details are not shared



@ CRA Sign-In Partners

Canada Revenue Agency

Signintoa CRA

Administering tax laws for the Government of Canada
and for most provinces and territories.

Other financial institutions

may be added in the future

% ﬁ . ty gﬁ"I;I'?NAL
| RBC Royal Bank
BMO 9 ® Scotiabank.
) Shese O servus
CIBCO simplii_
coastcapital|| Tangerine”
Foomnectist || F¥unI
O Desjardins Vancity
\.'L(!.!?.,!.'P Wealthsimple

Meridian




¢ Using Sign-In Partner

https:/ /www.canada.ca/en/revenue-agency/services/e-services/

digital-services-individuals/account-individuals.html

Option 1 - Using one of our Sign-In Partners

Sign in or register with the same sign-in information you use for other online services

(for example, online banking).
[ Sign-In Partner ]

For the security of your CRA account, when you are on your Sign-In Partner website,

ensure it is your information that is entered £nd not that of somebody else. <y
Tangerine
» View list of §ign-In Partners

Selfct a Sign-in Partner LOg in E

By using the interoc® sign in segfice to salect a Sign-dn Parner, you are agreeing to the Terms and
Conditions

Interac® sign-in

Privacy Notice of the Interac i sign-in service

service

) yfinity BMO e & o > 4 o i } Government Sign-In
: by Verified.Me® is

) s iden) et now Interac® sign-in
0 ;3 umber, or Usernome, f ¢

CIBCO i COI:IO ) i S service. For you,
nothing changes. You
O Desjardins ‘-‘I_|bro Meridian (\’_‘) Remember me on this device @ can continue to rely

............

on the same secure
sign in service with

O seryus Simplii the financial
Cradit umon Financial institution that you've
used for many years.
. ")
Tonggf!pgv E "% u n I Van(ity Inf."rn-O cinn.in

Wealthsimple
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Using Sign-In Partner

Terms and Conditions of Use and Privacy Notice

INTERAC SIGN-IN SERVICE END USER AGREEMENT

PLEASE CAREFULLY READ THE FOLLOWING AGREEMENT BEFORE AGREEING TO USE THIS

T UTSIGNLIN S SAUCEY) TS YOULEe T TR

“Credential Service Provider"” means the financial institution, or other service provider, that

[

ot and Continue ] [ Decline and Exit

v 4

| L4 Jrsgy

Canada Revern.e Agency

Validate your identity

* Social insurance number (required) @

* Date of birth (required)

21 ~ january

s 0o

i
| —

* Tax information - Enter line 15000 from your 2023 income tax and benefit retumllf your 2023 return has n
filed and assessed, enter line 15000 from your 2022 return - enter dollars only (require

For more Information on how Your privacusmee @ ed refer to our Personal Information Collection Statement

« can’t also use a Sign-In Partner

Terms ang conditions «  Privacy

Canada

. & Government  Gouvernement
of Canada du Canada

Canada Revenue Agency

Error—CER.021

Qur records indicate you already have a CRA user 1D or

Sign-In Partner credential. You will need to zigp.in with
that credential in order to access our sign-in services.
Contact us if you do not have access to that credential.
When contacting us, have your individual tax return on
hand and provide this message number,

Exit

toctae Canada
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* Credentials at Sign-In Partner compromised?
— Canada Revenue Agency account could be at risk

* [ prefer to have separate accounts at every service/ site

* Too many accounts? Use a password manager!
* Don’t know how to use one?

* Ottawa Public Library presentation
Keeping passwords safe

Learn to use free software that stores all your usernames
and passwords along with related information

- Saturday, April 27, 2pm, Nepean Centrepointe
- Tuesday May 7, 6pm, Sunnyside



OF

* Advice from American Astronomical Society
* Don’t look at the sun without solar glasses

* Be on the lookout for counterfeit eclipse glasses
— advice on spotting fakes
— some advice easy: can catch some bad fakes

— some not so easy
- look for certain markings known to be on fakes
— but some fakes may be indistinguishable from real

* The only way to know for sure is to have the product
tested at a laboratory that has been approved to
conduct such tests by a recognized accrediting body

Bea Alt

https:/ /aas.org/ press/american-astronomical-society-warns-counterfeit-fake-eclipse-glasses
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On May 7th 2008, Chris provided the first OPL
presentation at the North Gloucester branch

The topic was Protecting Your Computer

Updated versions of this presentation are
scheduled for April and May this year at
Rosemount and Sunnyside

Ol‘{ awa Public /
Library i Lo
—— \ _/ Dllotheque
,-‘"‘1;4 Arrs

publique d'QOtftawa



o
On May 7th 2008, Chris provided the first OPL
presentation at the North Gloucester branch

The topic was Protecting Your Computer

Updated versions of this presentation are
scheduled for April and May this year at
Rosemount and Sunnyside

Clearly, either nobody listens to Chris...

Ottawa Public /
s § - -\ /7
Library . L
\—~ pliotheque
a d'Oftawa

publique
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On May 7th 2008, Chris provided the first OPL
presentation at the North Gloucester branch

The topic was Protecting Your Computer

Updated versions of this presentation are
scheduled for April and May this year at
Rosemount and Sunnyside

Clearly, either nobody listens to Chris...

...or his fame is spreading across the city such
that he is much in demand




On March 25, 2024 Chris gave
his 500t OPL presentation!

T —




Any other:
Questions
Comments

Shares?




Two Good to Miss!

* Join OPCUG before March 315t
» Pay the annual membership fee of $20.00

* Receive a free-year’s membership ’I’

Two years for




NGX'I’ Q&A
Apr 3rd

Send your questions,
answers, and topics
you wish to share to:

SuggestionBox@opcug.ca
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