








Run Quick Assist on both computers
. press @ || | q

. click Start button, type Quick Assist

. find it in Start menu

. in Windows Accessories (Windows 10)
. under All apps > Q (Windows 11)
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Run Quick Assist on both computers
. press 2 || q
. click Start button, type Quick Assist

. find it in Start menu

. in Windows Accessories (Windows 10)
. under All apps > Q (Windows 11)
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Get help

Let someone you trust view your
screen or take control of your PC.

Security code from assistant

‘Enter code

Click Help someone

Help someone

Ask someone you know to share
their screen.

I Help someone

If not signed into Windows (or Store)

using a Microsoft account
« prompted to sign into a Microsoft Account
* only the person providing assistance needs to
be signed into a Microsoft Account Share this security

code

You'll stay on this screen until the person
you're helping enters the code.

Give this code to person receiving assistance




Ask assistance provider for code

Share this security
code

You'll stay on this screen until the person
you're helping enters the code.

Code expires in 09:41

Copy code

Give instructions

Enter code

Quick Assist
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Get help

Let someone you trust view your
screen or take control of your PC.

Security code from assistant

‘Enter code

Help someone

Ask someone you know to share
their screen.

Help someone




Assistance provider sees

= Quick Assist — X

Connecting...

Waiting for the other person to accept
your request.

Assistance receiver sees

Chris T.

Note!

Allow screen sharing?

Chris T. is asking to view your screen. Remember to
close anything you don't want them to see.

Privacy statement

Terms of use . CIiCk AIIOW

Decline




Assistance receiver sees a toolbar at top of screen
* can be moved by dragging title bar of toolbar

Assistance provider’s toolbar
above assistance receiver’s desktop

Assistance provider sees receiver’s desktop in a resizable window




’s toolbar

o/ (v |

Pause sharing
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All three options will be discussed along with Assistance provider’s toolbar




User mode:
L Request control
Administrator

Assistance receiver must give permission for remote control

Chris T. is requesting control Deny 5)

Assistance receiver can Cancel control at any time

Chris T. has control Cancel control (=) 00

Assistance provider can Stop control at any time

User mode:
L Stop control
Administrator




User mode:
Administrator

Quick Assist

@ OPCUGSearch @ TinyURLL 9 Bookmarks 80 Photographer's Eph.. %9 FAVPNG.com - Free., Points-in-focu:

Select colour

HOME MEETINGS NEWSLETTERS REVIEWS Q&A FRAUD WATCH

Click on assistance receiver’s screen
« move mouse to display colour trail

* works even without control of mouse & keyboard




User mode:
L Request control
Administrator

B Quick Assist

Click on assistance receiver’s screen
we ® draw with mouse
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Users Helping Users, a task we have undertaken for more than/35 years.

NEXT WEEKLY Q&A SESSION / Decks & Audio'Recordings
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LATEST NEWSLETTER




User imode: Request control T v ] i 00 Leave

Administrator

® Quick Assist

User mode:
Administrator

Request control ivel 154 =1 K¢
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Send

Assistance provider’s chat box
opens beside remote desktop

Enter text here

User helping users
for over 40 years

Send

Welcome to the Ottawa PC Users’ Group (OPCUG). Enter text here
We are a not-for-profit organization located in Ottawa, Ontario, Ou|

l Users Helping Users, atask we have undertaken for more than 35 y
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NEXT WEEKLY Q8A SESSION / Decks & Audio Recordings
ALL SCHEDULED-MEETINGS / OPL Presentations
LATEST NEWSLETTER

Usere helping acere
for over 40 years

& Breaking news

G page causes menu items to be hidden behind the hamburger menu to the right of the lago

Welcome to the Ottawa PC Users’ Group (OPCUG).
We are a not-for-profit organization located in Ottawa, Ontario. Ot
| Users Helping Users, a task we have undertaken far more than 35

When Chat box visible weiomen Assistance receiver’s chat

* click Chat in toolbar to close Chat ™ box opens on desktop
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U :
ser mode Request control

Administrator

@ All Monitors Exit Selecting Monitors

A

If assistance receiver has multiple monitors
 choose any one

* choose all
« contents of each monitor appear side-by-side




User mode: Request control

Administrator

Toggle between
* Actual size (pixel-for-pixel match)
* if assistant receiver’s monitor is higher resolution than
assistant provider’s monitor
* will only see part of desktop
* have to use scroll bars to see other parts
o Fitto screen (scaled resizable window)
* entire screen always visible but might be small




User mode: Request control

Administrator
If session is interrupted
e click Reconnect to attempt to reestablish session
* rarely works

« typically have to restart Quick Assist on both sides




User mode:

L Request control
Administrator

Restart assistance receiver’s computer

Assistance receiver gets 30-second warning

e can abort reboot

* Quick Assist reconnects after reboot , _
Restarting your device

Your device will restart in 00:23
Once your device has restarted, your sharing session will
automatically resume.

Cancel




rause
Istance provider and receiver)

User mode:

Request control v ) J L

L

Leave

Administrator

Blanks Quick Assist desktop on assistance provider’s computer
» if assistance receiver has to step away from computer
« if assistance receiver wants to display sensitive information

User mode: 5
Administrator

E Leave

Paused session displays Resume button

If assistance provider pauses session
» either end can Resume session
If assistance receiver pauses session
* only they can Resume session



User mode:

L Request control
Administrator

User mode:

S Stop control
Administrator

Chris T. has control Cancel control )
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We are a not-for-profit organization located in Ottawa, Ontario. Our motto is
Users Helping Users, a task we have undertaken for more than 35 years.
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Identical to right-clicking taskbar & choosing Task Manager




User mode:
Administrator

Request control

Both

e assistance provider and

e assistance receiver

can close the session at any time by clicking Leave







On Quick Assist, could see
* person being helped clicked within a text box
* note text insertion cursor (vertical line)

e any attempt to copy tried to copy text within the text box
* not the text box itself

no characters were selected, therefore nothing to copy
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Solution:
» select text box by clicking on edge of box
able to copy and paste entire text box

=~ = Ll 11 ===
i -

Solution was fast & easy when | could see their screen
 much more difficult to figure out when | couldn’t see their screen
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Quick Assist




