=\ OTTAWA

= PC NEWS

Vol. 15 No.2 The newsletter of the Ottawa PC Users' Group February 1998

Club News

PUB ” update by Chris Taylor

In the January newsletter, | announced that PUB Il miglphgy the
time you read that notice. | am happy to repeat that newtisebyme
you read this, PUB Il may be up in operation. | nowehan
installation date from Bell of Thursday, January 29thretallation
of the ADSL we will be using for our Internet connectividd a
couple of days for configuration of the system and we ldhoeiup
and running.

For the pilot period, we will be taking the last linettie chain from
The PUB (228-8951) and moving it over to PUB Il. §means that
if the first two lines on The PUB are busy and you ¢elmain
number for The PUB, you will end up connecting to PUBf lyou
really do want to connect to The PUB, please just hang dipran
again.

Or better yet, go ahead and log onto PUB Il and let us kmloat
you think!

I have been looking a bit closer at some of the optionsaith have
for PUB Il. It appears that the most attractive clientvgarfe to use to
access PUB Il will be Mustang's Navigator client. There arsions
for Windows 3.1 and Windows 95 and they tie into =isteng web
browser (Netscape Navigator or Microsoft's Internet Explpyu
can use this client software even if you don't have accelss to t
Internet, since it includes a virtual Wmsock that allows tgouse the
browser while coming in on the dial-up line. It providegery rich
online experience. It will be available on PUB Il for dovading.

If you prefer not to use Mustang's Navigator prodyet, can use
either a standard browser if you want to connect from teeriat
(you must already have an ISP for this) or you can usendastd
terminal program such as Telix, Telemate, HyperTerminal, etc. to
connect through the dial-up line.

When using the Internet and a standard browser, you hkve fu
functionality provided by HTML. Note that this is notglek as the
Mustang Navigator client which feels more like a standard Wirsd
application than a browser. When using a terminal progreoagh
the dial-up line, you get a standard character mode interface.

Fly West for
chicken wings

- after the
Please keep in mind ting.
that we will be in pilot
mode for a month.
There may be Rpe
significant changes page T

from one logon to the
next. It may also be

necessary to have both The PUB and PUB Il down for
periods of time for configuration, moving files, etc. We
will try to keep downtime to a minimum.

Hope to see you on-line!
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Centrepoint Technologies

Our February 1998 meeting will take place (as abyay the
first Wednesday of the month, February 4th at pi8dn the
auditorium of the National Museum of Science and
Technology, 1867 St. Laurent Blvd. Everyone is wele!
You do not have to be a member to attend.

Concero

A representative of Ottawa-bas€édntrepoint Technologies
(ht tp: / ;Iwww. ctrpoint. com) will be on hand togsent their
acclaimed product, "Concero Switchboard". Centnefpoi
describes this highly acclaimed product as follows:

"Concero is a computer telephony, micro-PBX
communications command center. More precisely a PC
enhanced, 2 line/6 extension telephone systemia@dtaring
device with Auto Attendant, advanced mobile
telecommunications and fax scanning capabilitiesdsl on
DSP technology, it is comprised of hardware, firmsvand
software (Win 3.x/Wm 95). It integrates telephoine$,
standard phones, remote telephonic devices (elular/PCS
phones and pagers), fax machines, modems and tived*&
single, manageable system."

"Concero provides the most extensive and advanesdoie
Call Features Suite for mobile professionals ardudent

by BobCrass

travelers. The Selective Call Forward Series alltors
the forwarding of calls, either manually or autoicety,

to any outside phone number (e.g., cellular/PCSpluw
pager)."

"Concero works with or without a PC, gives an awdted
environment of "hands on or off' call answeringitsking
and routing. It is readily applicable to the SOHsRtiag -
no rewiring or upgrading required. You just plugymur
devices, configure it to meet your needs and letké care
of you."

Product Reviews:
Year for Phone Systems!

Editor's Pick of the

"...a winner..."-Home Office Computing, DecembeB19

"...SmoothOperator..."-Newsweek, Decemde397

" ...A major-league PBX for your small office budge
enriched mobile telecommunications."-4 Star Ratorg
PC Computing, November 1997.

Calendar

Meetings Date

Time and venue

OPCUG General Meeting February 4: - Centrepoint
Technologies

-Annual General Meeting

7:30 p.m. - National Museum of Science and
Technology, 1867 St. Laurent Blvd.

March 4:- DTP Presentatic

Desktop Publishing SIG

February 10: - Adobe Powér T

7:30 pm - Griffin Computer Training
Centre, 275 Slater St. (at Kent)

Ottawa Paradox Users Groug To be announced

@n15liply Systems, 1221a Cyrville Rd.

FOX Pro/Developers SIG To be announced

7:15 |@io Jean Talon Building
Conference room, Tunney's Pasture,
Holland Ave. (north of Scott St.)
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Product review -

New deal from New Deal Inc

If you remember a while back we had New Deal saftvia to
show their amazing product called New Deal Offige [9you
can also remember they all worked on a 286 andigedwa
feature rich GUI interface and an excellent suftproducts
which worked quite well with one another. At thiate: there
was a hint that Internet browsing might be possibley
haven't let you down. Yes it is true!
Not the fastest browser around but hey, this workshded
New Deal Office 98 on my trusty old 286 and withyéttle
configuration was able to dial up my ISP and brotirgenet
with a browser named Skipper. It only supports HT¥érsion
2.0 and some of the graphic rich sites didn't apffeasame as
they would normally using a Netscape or |IE, butentite less,
the performance was good. Actually, INCREDIBLEydfu
consider it was a 286 with a dual twist plasmalldigpt
worked much better when | hooked up a 14,400 modem
instead of using the 9600 baud modem that | triédhlly. On
a test 486D X2-66 with a 28.8 modem, browsing watequ
acceptable. | then loaded New Deal Office 98 onRagtium
and 56K US Robotics X/2 modem and browsing didm'agy
faster at all.
In writing this review | am using NewWrite whilestening to
the CD-ROM play music. | imported the followingtlisf new
features from files saved on my server over my netwNew
Deal Office saw ALL of the available network drivéslidn't
ask it to... it just did it. How about that! Anywéare's that list
of new features (and | quote);

« Internet Browser - HTML 2.0, drag & drop (Even on

those old 286'8) !

* NewBanker - a full featured banking applicatidkeep
track of your money!

» CD Player - play your favorite musical CD on your
computer.

« Configure - customize the look & feel of your coumter.

* File Finder - a small utility to help you finddb
documents. A real life saver.

* Media Viewer - view all your graphics with this
easy-to-use powerful application.

« Directory Lister - list all your files with thiseat
little application.

» Crossword Puzzle - another fun filled game fa whole
family

* RTF filter - Import/export more documents to dram
Windows & Mac applications
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by HaratdFreise

* HTML importing filter - Import HTML documents
from the Internet

« JPEG filter - Import/export JPEG graphics

* New Video Drivers - Go all the way to 16
million colors in 1280x1024 resolution.

* New Printer Drivers - Support for many new color
printers. Ask about yours.

« Sound Blaster Driver
« 100% document compatible with previous versions.
« Office Templates and Clip Art included.

* New 300 page printed manual included. plus many
more new features..:".

New Deal Office 98 offers the same user-friendIpddfis
of previous versions and those of Geoworks EnserSigle
if you were waiting to upgrade to that Pentium0D81Hz
so that you could browse the Internet, wait no &g is
possible; it is now; even on a 286.
There is more good news. Ken Lemay, of New Deal
Software, has extended the New Deal Software User
Group special offering until February 15th. If yaish to
take advantage of this offer; Here's how to order:
Call 1-800-985-4263 and ask for extension 553 (Offe
expires February 15th,1998) mention that Ken Lemay
has graciously authorized this extension and staite
you are a member, in good standing, of the Ottafa P
Users' Group.

Toll Free: 1-800-985-4263 extension 553

Tel: 1-514-633-6370
Fax: 1-514-633-6315
Price $39.95 (limit of 3 per custome

E-mail: or der s@ewdeal i na. com
Canada: New Deal
PO. Box 965

Pointe-Claire, Quebec H9R 4R6

Canad: (add $8.95 S&}F

Continued on page
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Product Review

Living with lomega's Zip

After using a Zip drive for many months, | am happyeport

by DuncanPetrie

copy, an application mover, a program cataloguspaed

that it has exceeded my desires as an inexpemsiiehle,
"super floppy.

There are now several flavors of the Zip; the étadvariants

are: a parallel port (mine), an internal SCSI, siemmal SCSI
and an internal IDE. Recently announced is the
premium-priced Zip

Plus; it has a power switch
and the ability to run as a
parallel port device or as a
SCSI device (with a card).
SCSI units offer the best
speed; however, for those
who lack SCSI on their
system the IDE or parallelgf
port are the least
expensive options.

The parallel port unit
offsets (in my mind) the
lack of speed with
convenience; merely
attach it to a computer's
parallel port, install a

single driver (GUESTEXE) and "do it." For thosetloato
open the system unit or who have a portable thésisy
EPP/ECP parallel port equipped computers can imghem
an accelerator to speed data transfer.

The unit is light. Road warriors can obtain a seralighter,
power supply or a rechargeable battery. If you rneeadke
work home; carry a Zip disk with data - not a pbkea- and
work on your home machine.

Why a Zip? In these days of program bloat try te agloppy
for programs (even some data or graphics filesgkBps of
an operating system are possible - more convethiant70+
floppies and easier for a novice than tape. Thelggp
software utilities offer 1-step backup/restorekeiz-disk

retrieval and (some versions) a file synchronikinton
Utilities version 3 will implement an automatic latisk
creator utility (emergency boot disk) using a Zip.

Yes, there are other choices: Syquest's Easy Rger
mare capacity but is less readily
available. The Shark is more
compact, requires no external

power supply and has greater
capacity but is more expensive.
the Imation LS120 is more
expensive. The cartridges for
any of these are significantly
more expensive than the Zip's
(individually about $17 Cdn and
less in quantity) and less widely
distributed. The remainder of
the offerings in removable
storage are primarily high
capacity devices (most hold
500+ MB) that are not in the
same market: either capacity or
price.

Recently, Blue Sky Innovations (Check them at wvr .
bluesky innovations. com) has offered ZppA and ZpA
software that allows using the drive as a bootakevi
(time-limited, trial versions are on the club BBSher
utilities present the Zip as a fixed hard drivatiow
running recalcitrant applications from it.

Yes, time marches on and Zip will be replaced;
however, given the installed base (over 6 milliod a
counting) | expect that it will "hang tough" for ma
years.

Disclaimer: The author has no interest, financial o
otherwise, directly or indirectly, in this compaoyits
products.

S as

New deal from New Deal Inc (continued from page 3)

One of the shortcomings of previous versions ofptlugram
was that it saved its files in a propriety filermat. Well no
longer. As soon as | am finished this review | Ekave it on
another network drive. Export choices include aetgrof
popular word processors as well as RTF 0 and lefisas
several versions of Word and WordPerfect.

model. It outperforms many of the existing suitedaty
while maintaining a pleasant user interface. b @ses a
long way to extend the life of older machines while
providing a feature rich GUI interface. Check it
website at HTTP.//VVWWNEWDEALINC.COM/

All'in all, one amazing product that performs very well on any

of the Intel family of processors from a 286 ontophe latest
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SeSSion by Bert Schopf

We started the new year off on January 13ti* wittopen
question and answer session at the DTP SIG. A-{eeson
panel consisting of Roy Chartier (Art Director, JO&sign &
Communication), Dunc Petrie, and Bert Schopf fidlde
questions from the small but charged group preJém.ice
storm seems to have thrown everybody's schedule off

Hot questions (and answers) included:
» What are recommendations on buying a new scanner?

» What are the relative merits of SCSI vs parallel
peripheral connectiong®iffering points of view)

« Are Zip drives the way to go? (dnanimous YES! See
article page .)

* How can | make my web graphics colour look godtlev
maintaining small file sizeResolution andcolour depth
adjustments in paint programs)

* | lost my toolbar in CorelDrawl How do | get iabk?
(Reset user preferences)

* Who makes a really good HTML editafrdany varied
responses)

« How can | convert obscure graphics formats into a
common standard? (t&gorelDraw or Photoshop import
filters; also try Hijaak or DeBabelizer)

* Recommendations on good guidelines for presemtsi
(read Quantitative Display of Statistical Informatidy
Edward Tufte, also look intdow to Lie with Charts and
Graphs)

 Are PostScript emulators any gogq@@metimes)

» How can | generate realistic drop shado@s®ious
technigues)

* Do you know any good comprehensive resource web
sites? (vwwi-us . com)

February 10 DTP SIG mee ting

The DTP SIG welcomes Colin Smith and Paul Theriafult
Adobe Systems to the February 10 SIG meeting. Wiky
demonstrate Adobe's power trio of DTP tools: Adobe
Photoshop, PageMaker, and lllustrator.

For more information, contact Bert Schopf at

bl ackbi rd@yber us. ca or by phone at 232-8427.
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Wanted - HTML authors and artists

You always wanted to create or LEARN how to cré#iéIL WEB challenge redesign the site for us!

pages but did not have a suitable opportunity? Wellt no longer, If interested, please contact David Reeves. Wothatlyou
because that opportunity is NOW! have never done it before? Well, at one time nokoresv how
With the new PUB coming on line we need someonaddify to do it but if you are willing to invest the effpwe will find
existing or create new HTML pages. If you reallyntva someone to coach you along.

Don't wait because the site is going up fast ....

We need the help of a graphic artist

The new PUB will have both a DOS and HTML interfadée are in need
of someone to help modify existing or create nesn&for some of the
links of the HTML interface. Another option is cetiting suitable icons
from some of the public libraries on the Interniyou are interested in
helping out, please contact David Reeves. 044

Ottawa PC User's Group February 1998



Club News

Publicity Directors' repoly s cross

Over the past couple of months you will have undedly
noticed that our club has undergone some impoatiatht
exciting change! This is largely the result of #iforts of the
club executive implementing the recommendationgainad
within the Core Strategy Committee report of lassty The
board has taken this report to heart and has maatg effort to
begin implementation of these recommendations a3 as
possible. One change that is particularly noticeabsulted
from the excellent work that David Reeves and ta8P
committee undertook in bringing our club into tH#sOwith the
creation of our new website. | think you will agtbat this is
something that was long overdue and thereforeaityrifor us.
Their efforts have resulted in a website in keepitity the
high standards to which we all strive to maintaithim the
club. Over time, it will continue to evolve to mebke needs of
our members.

One of the things that came as a pleasant sutorise over
the past year as OPCUG's Publicity/PR director tveag well
respected we are within the community. There isagbwneed
for improvement, but we are generally viewed awvidling an
excellent service to our members and to the puBbca imple
example of this, look at our relationship with thational
Museum of Science and Technology. Has it ever aeduno
you that this relationship is, in and of itselfpsething we can
be very proud of? How many other organizations aio see
with a similar cooperative arrangement? Do youkthiris
would be possible if we were not doing somethigipt?
Consider for a moment why this is so. Why have atioued
to grow and develop as a club? Why can we lay ctaitveing
the oldest computer user group in the region amdofithe
oldest on the continent? The answer is quite sipgrlyat
people - our members ... YOU! The strength of any
organization are the people at the foundation. N@Tpeople
that "run the show". Look around you at the nexetimg at the
incredible pool of talent and experience seatedayta
OPCUG is nothing without you and your fellow menshéarhe
executive could sweat blood while working for thetg but
without your support what would be the point? Hawld it
work hard, how could the directors stay motivatetheut
your physical (not just verbal) assistance?

Please keep this in mind when the club needs daeffashelp
from time to time. Especially keep this in minctfee
upcoming Annual General Meeting in February. Theite
likely be a few openings on the executive boardniveaf the
,current club directors and SIG coordinators haaenb'at it" .
long time and have made the difficult but respoesitecision
to step aside to make room for some fresh facesggntalent
and ideas. Consider helping in some way - no mhter
small. | am certain all of you reading this have
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something to offer your fellow members and probably
bit of time to spare? If you have an idea--sharestter
still, offer to help make it happen. As | statedr success
lies with those of you reading this newsletter. &itvsome
thought! Heck, you might even have some fun in the
process!

This being said, a variety of circumstances haveenig
necessary for me to tender my resignation from my
position on the board. Upon reflection, | have doded |
can better serve the club in ways more suitedt&RY
busy schedule. | would like to take this opportymit
wish all of you my sincere best wishes for the feitu
especially those of you who helped with the various
projects for which | was responsible during my tefihe
friendship and camaraderie all of you exhibitedtyr
your participation provided many cheerful momemtd a
made the sometimes difficult tasks at hand seesialtri

P I G S I G by Chris Taylor

For years, the executive has often
gone out for beer and wings after the
OPCUG general meetings. While we gg S
never discouraged others from 5@—1 a
attending, nobody ever thought to J &
encourage others to attend. | would

like to rectify this by declaring the formation @hew
SIG (Special Interest Group) to be known as th&"PlI
SIG"!

Due to its unique nature, the SIG will not meethat
museum. The location is the "Good Times" cafe at
Shoppers City West, Baseline and Woodroofe, right
behind the MacDonalds. They have a menu, but most
people seem to favour the wings, which are veny tasd
a bargain at $.20 ea.

Membership, as with all SIGs, is purely optional
Attendance will not be taken and, like all otheGS|
there is no additional charge to join the PIG Sothér
than your consumables, of course.) There is nanglén
agenda beyond having a good time. The meetingsstart
when the first person arrives (generally afterdtieer
SIGs shut down) and ends when the last persondeave
Its a great way to relax and have some fun. Whytdon

you join what premises to be the largest SIG of the
Ottawa PC Users' Group.
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OTTAWA PC NEWS

Ottavn PC News is the newsletter of the Ottawa PC Usets'

Group (OPCUG), and is published monthly except in July.

The opinions expressed in thin newsletter may not necessarily

represent the views of the club or its members. Deadline for

submissions is four Saturdays before the general meeting.

Group Meetings I, opcuG normally meets on the first
Wednesday in the month, 'i except in July and August, at the National
Museum of i Science and Technology, 1867 St. Laurent Blvd. Ottawa.

Meeting times are 7:30 p.m. to 10 p.m.

Fees

Membership: $25 per year.

Mailing Address

3 Thatcher St., Nepean, Ontario, KEG 156

Telephone answering machine . .. .............. 7221329

Web address
http:/ /opmg.ottava. com/

Bulletin board-the PUB (BBS)
Upto33.6kbps V34. ... ... 228-066b (4lines)
hairman

HaraldFreise hfreise@foX.nStN.CA ovvuervrnervmeeereeeeeeeeereeenees 82&3911
Treasurer

Willem (BilpVandijk bvdijk@igs.net ......c.coeceeveevenerverncnnene 256-3059
Secretary

David Reeves dlreeves@iname.com ......c.oceeceeeeecerneenees 723-9668
Membership Chairman

Mark Cayer cayesar(@statcan.ca 823-0354
BBS Sysop

Chris Taylor ctaylor@nrean.ge.ca . eeecvnereeneereenees 723-1329
Newsletter

Bert Schopf (editor) blackbird@cyberus. ca 232-8927

Julie Dustin (assistant editor)

micropro@fox.nstn.ca
8231552

Mr. Jean Vaumoron (layout)
vavmojav@magi. com 731-7847
Public Relations

To be announced

Facilities

Bob Walker akywalk@jstar.net 489-2089
Beginners' éIG coordinator

Duncan Petrie gdpetrie@tritel. com .....occveervvveriencciennnes 891-6119
DTP SIG coordinator

BertSchopf blackbird@ cyberus.ca 232-8427
Fox SIG coordinator
Bob Thomas
bobthomas@email. man. com ... ... (voice/fax) 596-3313
Internet SIG coordinator

To be announced

08/2 SIG coordinator

Mr. Jocelyn Doire . ............... Please contact via PUB
Paradox SIG coordinator

Larry Chop chopla@magi.com ...........crerrrrrrssssssns 23G8761(days)
Windows SIG coordinator

Chris Taylor  ctaylor@nrcan. gc. €a .cvevecevceeercnnen. 723-1329

Ottawa PC User's Group

Swapmeet a success!

Thanks taall who helped with the Computer Swapmeet at the
National Museum of Science and Technology on Satyrd
January 17. It was a great success and gave th&/GRGded
exposure to the public. Many people at the swapstegped by
our booth to inquire about the club, and otherpptd by to pose
computer-related questions to our knowledgeabletbsiaffers.
Many thanks to booth volunteers Bob Herres, Bols§rdorris
Tbrpin, Bert Schopf, Duncan Petrie, Bob Walker, l\afih van Nk,
and F'ed Francoe

L4

Prize from the January
OPCLIG Meeting

by Mark Cayer

Jean Vaumoron was the winner of a copy of the
DriveCopy software donated by PowerQu

N e

Reuse, recycle

Bring your old computer magazines, books, or amgiot
computer paraphernalia you

want to GIVE AWAY

to the general meetings, .

and leave them in the
area specified. If you
don't bring something,
you may want to TAKE
AWAY something of
interest, so look in on
this area. Any item left
over at the end of the
meeting will be sent to
the dumpster.
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